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Chanceo ExperiencdlonTraditional Work Involvement
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Abstract

When it comes to performance of duties, professional activity in flexible forms of employment, regardless of attach
organisation, perceived welfare of an employee, job satisfaction and efficiency of one's own professional activi
engagente plays a vital role. This means that regardless the organization, variability in employment, jobs and p
individual employed in flexible forms of employment may experience, precisely as permanent staff and employees
in traditional formfsemployments, all the components of job involvement such as vigour, absorption and dedication.
this hypothesis the author carried out a survey on a group employees employed in nine flexible forms of employr
paper presents the most iamiazbnclusions of the survey and a theoretical review of the analysed variable.

Keywordswork engagement, flexible forms of employment

1.Introduction. On work engagement

When it comes to ways of measuring work commitment in the latest Polish literature, the phenomenon was de
SzabowskaVa | aszczyk, Zawadzka, WojtaS$S (2011). The aut
sizes, from three sestaising the already mentioned {RME8ale. Original questionnaire Utrecht Work Engagement
Scale consists of three scales: vigour, dedication and absorption. Answers are -glackdsoalsevea Polish
version has 17 items on it. In the\Rwi&N the factor analysis is followed by statements of high correlation, so one
treat them as a single faetork involvementithout a distinction between three factors, as it is the case in the origi
version. The soundness of the Pakginvaccording to Cronbach's alpha is 0. 94, and according to the original ver
the ratio is 0.93. Positive correlations in the research have been obtained between involvement and age an
importance of the remaining-deniographic varialdash as sex, seniority, education, city size and organization siz
have been confirmed (pp64R

2.Presentation of the author's research

Work involvement variable, diagnosed according to Utrecht Work EngageinéEs Byakehaufeli and Bakker
UWES is based on the already mentioned dimensions of work-igalwvgrdedication and absorption.

The average score on UWES in the analysed group of flexible employees was 64.16 with the variable scope re
1to 102. The median wawbish means that half of the analysed scores below 65 points. Skewness and curtosi
slightly differ from zero, therefore it can be concluded that the distribution does not exhibit a signifitaat asymme
normal distribution. Involvementknaith emphasis on forms of employment of the analysed flexible employees
analysed. Unfortunately it was impossible to apply variance analysis, since assumptions concerning normality of
in the subgroups and homogeneity of variarsrébgrthgs were not met. Therefore {haraoretric Kruskaallis

test was applied. Analysis of the relationship by th&/ &ltissessit has shown, that a form of employment significantly
differentiates the test results on the scale of wemeintzo@siquare (df 8) = 47.248; p< 0.001).

The median in all the-gudups are located is between 5 and 6, they are therefore the average results for the
population N=2070 (nine forms of employment: telework, replacement work, temagponatywodckweork under
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civil and legal agreementsitipatwork contracts, specific time work contracts, contracts for the employed in s
economy and the ssifployed) and nine specific flexible forms of employment. By far the highessoadeliah on th
work involvement was obtained by tbmglelfed (70.0). Whereas the lowest median was observed in the follow
groups: employed under specific task contract (61.0), working under substitute work contracts (61.5) and telewo
Sucha distribution of results can be justified by specific conditions of employment in a given group. Among
employed high work involvement translates directly into obtaining orders and, consequently, financial gratifica
case of low resuih work commitment among persons working tard#egaticontracts, substitute work contracts,
teleworkers, the type of a contract itself may be disheartening for work involvement.

Moreover, the results of the specificalab of the work inmuignt scale have been analysed. The average score on
the suiscale of vigour in the analysed group of flexible employees was 22.94 with the variable scope ranging fro
The median was 23, which means that half of the analysed scores heBke¥Bgssindsnegative, which indicates
that the distributiondafed slightly too many high results. Kurtosis is positive, slightly-afightiyarore values

are concentrated around the average value. Vigour of the flexible formm of employees has been analysed.
Unfortunately it was impossible to apply variance analysis, since assumptions concerning normality of distribt
subgroups and homogeneity of variance in the subgroups were not met. THeaefone tiferifskalWallis test

was applied. Analysis of the relationship by theWalliskedst has shown, that a form of employment significantly
differentiates the test results on the scale of vigguar€fdf 8) = 37.519; p< 0.001). Values of thenrakdiee
analysed groups fall within stens 5 and 6, which means that the values are average. Relatively the lowest
comparison with other groups have been obtained by employees working under specific task contracts, telew
temporarworkers. Whereas the highest results have been obtaineeehyptbgeskl|f Distribution of the results in
this sutscale of involvement is high and low in the similar groups of flexible employees.

The average score on thessale of vigour in thralgsed group of flexible employees was 19.43 with the variable
scope ranging from 0 to 30. The median was 20, which means that half of the analysed scores below 20 points.
is negative, which indicates that the distributgidast lglfghtl too many high results. The curtosis is positive, close
to zero, which means that there is no significant asymmetry of the distribution. Analysis of dependency of res
scale of dedication on the form of employment of the analysed flexibleaepleen carried out according to the
KruskalVallis test, since the assumptions of variance analysis were not met. Analysis of the relationship by the
Wallis test has shown, that a form of employment significantly differergisés threttessscale of dedication: Chi
square (df 8) = 38.669; p< 0.001). Values of the median in all the analysed groups fall within stens 5 and 6, wt
that the values are average. Relatively the highest results, when compared to thavetiveregrobsined by the
selfemployedsimilarly to the scale of involvement in general arstéie siibigour. In the remaining groups the
results are similar to the median in the entire analysed sample.

The average score on thessale of alagption in the analysed group of flexible employees was 21.89 with the varic
scope ranging from 0 to 36. The median was 22, which means that half of the analysed scores below 22 points
and curtosis only slightly differ from zero, thesefdre #oncluded that the distribution does not exhibit a significar
asymmetry from the normal distribution. Analysis of dependency of results on the scale of absorption on tt
employment of the analysed flexible employees have been caoidthgub ahe Krushklllis test, since the
assumptions of variance analysis were not met. Analysis of the relationship\Mallie t&stisleel shown, that a

form of employment significantly differentiates the test results on the taie OFahsoe (df 8) = 52.712; p<
0.001). Valuesthe median in all the analysed groups fall within stens 5 and 6, which means that the values are .
Relatively the highest results, when compared to the other groups, have beensatfemeldysetdimilarly to

the scale of vigour and dedication and in general in the scale of involvement. The lowest results have been c
the respondents working under specific work contracts. In the remaining groups the rethetsrediamiidhéo

entire analysed sample.

Moreover, work involvement variable was significant with respect to sex, age, occupation, sector and seniority.
has been identified with respect to a sector, number of employers so far, rdgeattonook &gntract, place of
residence, marital status and a number of children.

According to the obtained results, sex differentiates significantly the results of the respondents on the scal
involvement, which is confirmed by the restiznef\ithney testk= 415738; p < 0.001. Women achieve higher
results on the scale of work involvéise@7 (725D= 18.802) than m&h+61.425D= 19.106). Variance analysis
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has shown that there is a significant dependency between age areimeoik ifV@, 1995)= 23.722; p<0.001.
The older the respondent, the higher result on the work involvement. In th8Cagesgsaine d8erage is 60.91%;

in the age group-81 years = 63.19, and in the age gré&pyédars = 68.34. There i&istcally significant
dependency between work involvement and education, which is confirmed by the restitalli$ testK il
square (df 2) = 51.465; p< 0.001). The highest results are scored by the respondents holding:aheiversity d
median = 68. Slightly lower results are obtained by persons with primary education (the median = 63), and the lo
are obtained by the respondents with secondary education (the median = 60). Also occupation significantly di
theresults of the respondents on the scale of work involvement, which is confirmed by the resWltlisf the Krus
test: Cksquare (df 4) = 22.420; p< 0.001). The respondents on higher positions generate higher results than the €
on lower carelevel. The median values in each of the said groups are as follows: managers, CEOs, business c
68; experts and free lancers = 66; technicians and officials = 66; trade employees and services = 63; workers
results of the KrusWalllis t&t exhibit a statistically significant dependency between a sector and a result on the sc
work involvement:-€duiare (df 4) = 22.170; p< 0.001). The highest scores are obtained by employees of such ¢
as: heavy industry (the median = 6it)aputihistration (the median = 66) and other sectors (the median = 70). Whel
in the remaining sectors the results were lower: services (the median = 63), trade (the median = 61). Also sen
significant meaning for the results of the netspomdiee work involvement, the results of th&\ialliskaekt: Chi

square (df 2) = 12.118; p< 0.01). The longer the seniority, the higher results on the work involvement scale: ir
of employees with seniority betweegdars the medr®4, in the group of employees with seniority bE®ween 6
years the median = 65, in the group of employees with seniorityl betearsritid median = 68.

While comparing specific subscales of vigour, dedication and absorpttemeghapb&ctors, the following
correlations have been identified. Vigour depends on sex, age, education and occupation. No significant depel
been identified between vigour and sector, industry, seniority, number of employers, duratiocafteaptesent wol
place of residence, marital status and a number of children.

Sex also differentiates significantly the results of the test on the seaMhizhvig@onfirmed bylahAwithney

testU= 4486521<0.001. Women achieve higher scores (M S23.86,65) than med £ 22.23SD= 7.117).

Age differentiates significantly the results of the respondents on the scale of job satisfaction, thé/adiilts of Kru
test: Chsquare (df 2) =.974; p< 0.001). The oldest employeedb(géars) receive the highest scores (median =
25). The respondents of the younger age groups obtained slightly lower results: id@hgegrsuhehdidian =

23, in the age group ofAByears, theemian = 22. There is a statistically significant dependency between vigour :
education, which is confirmed by the results of tR&/&ltisstest: Ciuare (df 2) = 32.994; p< 0.001). The highest
results are scored by the respondents holdiasayutégree: the median = 24. Slightly lower results are obtained |
persons with primary education (the median = 23), and the lowest results are obtained by the respondents with
education (the median = 22). Occupation also differeiftzatysthe results of the test on the scale othvigour
result of Kruskaallis test:  &guare (df 4) = 23.740; p< 0.001). The poorest results are obtained by trade worker:
median = 22) and the highest results are obtained by apediaaltncers (the median = 24). In the remaining
groups the median was 23.

The subscale of dedication correlates in a statistically significant way with sex, age, education, occupation, |
significant relation with such-deniographic fact@s: sector, industry, seniority, number of employers, duration of
present work contract, place of residence, marital status and a number of children.

Sex also differentiates significantly the results of the test on the scale- oivtedtisatimmfirmed byNlanA

Withney tedtt= 43718& < 0.001. Women achieve higher scores (MS2084846) than med £ 18.65SD

= 6.465). Age differentiates significantly the results of the respondents on the scale of dedicKtioskadhe results
Wallis test: Géquare (df 2) = 35.448; p< 0.001). The oldest empl6pee=afs) receive the highest scores (median

= 21). The respondents from the younger age groups obtain slightly lower results, in the both younger groups
wasl9. There is a statistically significant dependency between dedication and education, which is confirmed by
of the Krusk#allis test: Géguare (df 2) = 29.615; p< 0.001). The highest results are obtained by the respon
holding a unig#tly degree and with primary education (the median in the both groups = 20). Slightly lower res
obtained by persons with secondary education (the median = 19). Occupation also differentiates significantly
of the test on the scaleediahtion the result of KrusWéllis test: Gtgquare (df 4) = 20.026; p< 0.001). The lowest

12



5t International Conference on Social Sciences
ISBN 9788890916380 Pristina, 10-11 April 2015 Volume |

results are obtained by workers and trade workers (in the both groups the median = 19). Slightly results are c
persons on higher pegtsthe nmaining groups the median = 20.

Absorption correlates with age, sex, education, occupation, seniority, place of residence. No relation has bee
between this sabale and a sector, industry, number of employers, duration of a worktaostates, amar a
number of children.

Sex also differentiates significantly the results of the test on the scale-oivaidoipticonfirmed bildhn

Withney tedtE= 4000272; p < 0.001. Women have higheMesBBA0SD= 6.924) than m@vi= 20.665D=

7.181). Age differentiates significantly the results of the respondents on the scale of absorption, the results ¢
Wallis test: &yuare (df 2) = 66.435; p< 0.001). The oldest empl6$eg=a(dLreceive the highest fooee&an

= 24). The respondents of the younger age groups obtained lower results: in40e/gansphef Bedian = 21, in

the age group of -BB years, the median = 20. There is a statistically significant dependency between absorpti
educabn, which is confirmed by the results of theWaliskedst: Géguare (df 2) = 74.199; p< 0.001). The highest
results are obtained by the respondents holding a university degree (the median = 23) and with primary edu
median = 22). StigHower results are obtained by persons with secondary education (the median = 20). Occupat
differentiates significantly the results of the test on the scale eftabsestloof KrusWéllis test: Céguare (df

4) = 18.846; p< 0.p00he lowest results are obtained by workers (the median = 21). Slightly lower results are o
by persons working in trade and services (the median = 22) as well as specialists and freelancers (the median :
highest results are obtairyetéthnicians and civil service officers (the median = 23) and directors, CEOs, owne
companies (the median = 24). Also seniority has a significant statistical influence on the results of the absory
the results of the KrudMallis testChisquare (df 2) = 21.926; p< 0.001). In the group of the respondents with senic
between 05 years the median is 21. The same applies to the group of the respondents with gearsrityhef 6
highest results are scored by the respondiethis leiigest seniority: the median = 23. Also place of residence has
significant influence on the results on the scale of absorption, the results\Valie testusk&guare (df 2) =
39.083; p< 0.001). Inhabitants of villages and seherate lower results (the median = 21 in the both groups) tha
inhabitants of big cities (the median = 23).

3.Conclusions

It should be emphasised that flexible forms of employment are a good form of work at a certain stage of humar
hadbeen described by Nollen (1996) in the characteristics of an average temporary employee and can also be ¢
Author's research. Natural drive for stabilisation in principle stands in opposition to temporary forms of maki
Irrespectivedyf this fact, each employee has a chance to experience work involvement.
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Abstract

Commercial activity is the one of the most iegmetastof the market economy syi$teraxercise of commercial
activity is regulated legal rules, which serve as guaranteesadequate, reliable and effective mechanism of the
commercial activity and alsate a favorable business and incentives climate for the development of economic activ
which directly affects the country's economicTheofmtely transfer of ownership title over the shares is an importan
element, which guarantees theifihaglats of the respective owners. Shares as ownership titles can be transferred ur
conditions specified in Albanian Company law. In practice, during its implementation, were identified ambiguities a
difficulties in relation to the prockdiutee transfer of ownership titles over thePslearsslythrough this paper is
provided an analysis of the procedure and identified problems and the possibility to clarify or suggestsany potential

KeywordsAlbanian Company law, coomhepmpany, transfer, shares.

1.Introduction

Shares aquota®f alegal entitgnd the rights deriving from them may be transferred through: purchase, inheritance
donatioh.Article 73 point 1 and article 117 point 1 of Company Law do not restrict the transfer of shares only thi
above mentioned legal means but also include "any other manner provided by law". As a genegabtake, shares .
of alegal entitjmaybe transfer freely, unless the statbeafmpanyay restrict the transfer of shares, through the
company approval orgargotion right in the favor of the company or othet Paeseistatutory provisions should

be compiled carefully, becaeséet¢fal consequences are very different, depending on the company body, whic
responsible for this approval, or the type and beneficiargmiptienmight (Malltezi, 2011). In general, the transfer
of shares, which violate these special stamtlitipns, even in case the buyers have acted in good faith, shall &
considered null. Anyway, the statute may provide differently, for example, defining only the compensation of de

The rules for the transfer of quotas in the limited liadiies @mdifferent from the rules for the transfer of shares in
joint stock companies.

1.1 The transfer of quotas in the limited liability companies

The partners may transfer the quotas to third parties with or without remuneration, ab@myestiep fohiclo is
recognized by law (Malltezi, 2011). As a general rule, each partner has only one quota. Based on article 75
Company Law, despite the case when it is forbidden by the statute, quotas, subject of transfer, may be
Congquently, the partner has the right to sell even one part of his quota.

Limited Liability Company has a hybrid nature. The incorporation contract of this company is based on the
acquaintance of the partners with each other, so it is asomaitagmepany (Dine, Blecher, Hoxha & Race, 2008).
Consequently, the participation of other persons in the company through the transfer of quotas may be re:
statutory provisions. The restrictive provisions in the statute can be difiatefitielzegrocedure for the control of
financial situation and t hpreerdption eghistie otsedpartnard. Ehg statutey

LArticle 73 of Law No. 9901, dated 14.04.2009, "On Entrepreneurs and Companies".
2 Article 73 point 3 of Law No. 9901, dated 14.04.2009, "On Entrepreneurs and Companies".
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should regulate greemption rightocedures: the time that the seller pantiedgsleto the legal entity or the other
partners to make a decision, the legal entity to be notified, the negotiations and their terms (Dine, Blecher, Hox
2008).

Based on article 73 point 2 of Company Law, in case of transfer of shatreéleojattentnust be in written form. As

a result, submission of the certificate that certifies the ownership of quota toward payment is not sufficient. Ol
hand, the legalization by public notary does not constitute a binding condtnuéBarckiwinner, 2009). Anyway,

in the legal practice, partly due to the demands by NRC (National Register Center) and partly due to concerns |
the legal security, transfer of quotas agreements in a limited liability compaizgdtil aaentegal. The statute

may contain other rules relating to the form, for example, mandatory legalization of signatures by a public not:
case, administrators can not sanction other formalities in the lack of such a statutdalitegiyi2&hEnt.(ntil the
recent amendments of company law, the legislator had not predicted the moment the quotas are considered t
The article 74 point 2 of Company Law has provided only that the registration of the transfeinet. MR@ is declar
result, the buyer of quota could be a partner without being registered, who can vote and is entitled to receive
Whereas, third parties (for example: a second purchaser quota in question) may only rely on the registration pe
NRC. In absence of special provisions, have been applied the general rules of civil law (Bachner, Schuster & Wir
Based on article 164 of Albanian Civil Code, the ownership acquired by the contract without any additional proc
this reasqrthe transfer of quotas must be executed when the contract brings consequences, which depenc
contractual clauses. In absence of any contractual clauses, the transfer of quotas can be executed at the mol
the contract is signed and frormtmaent the buyer may be considered a partner. It has created the problem for
notification of the company in relation to its partners. Of course, it creates a problem in regard to the company
about its partners. Legal entity law didaiotaoynspecific provision in this regard (Dine, Blecher, Hoxha & Race, 20(

The last amendments of company law have regulated the above mentioned issues, providing that in case of quc
through contract, the terms and the moment of ditlegrahigfer, including the payment date of the purchase price
shall be defined in the contract. The contract for the transfer of quota should be in written form and the legali:
public notary does not constitute a condition for the ddityractreglstration. Unless otherwise provided by law or
agreed by the parties, the validity for the transfer of ownership title shall not be conditioned by other forme
declarative effect, including the registration formalities orgbuolitedictror transfer of ownefship.

Also, according to article 74 of company law, the person who transfer the quota and the person, who acquire it
liable toward the company for the obligations, deriving from the quota possessioenfratthesfer until the
moment of its registration at the National Registration Center (Malltezi, 2011). The jointly liability between the
the seller for the obligations of quota arising from the possession of quota is a meatmnage, thbiparties to

make the registration of quota transfer at NRC. By the interpretation of this provision results thatshanjgint liability
for the period between the signing of the contract and registration of transfer of gclotais H®Diha, BRace,
2008).

In this way, after the registration, only the person to whom is made the transfer as a new partner is responsible
legal entity for the obligations associated with the partnership. (Bachner, Schuster &hWinmerp29a6on is

not correct because the debtors, who have an outstanding contribution (previous partner), can be changed \
approval of the legal entity. Also this provision would be in contradiction with article 496 of théir@itid Code, ac
which the debtor replacement is possible only with the consent of the creditor. Consequently, for evary liability
to registration, the previous and new partners shall be jointly liable toward the company. The nellefotner shall |
all the obligations arising after the registration (Bachner, Schuster & Winner, 2009).

1.2.The transfer of shares in joint stock companies

As mentioned above, the rules for the transfer of shares in joint stock company are different from thigyrules in lirr
companies for the fact that the legislator has abolished the preferential shares, which had priority under the pre
regime. According to company law, all the shares must béDegist@lkerher, Hoxha & Race, Z0@8{jtle over

1Article 73 point 2 of the Law No. 9901, dated 14.04.2009, "On Entrepreneurs and Companies
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the shares shall be transferred with the registration of the shares in the special stock register, whicis held by th
In othewords, the company law does not contain any rule, regarding the format of the share purchase agreem
is not mandatory to be in writing. In any case, the new shareholder must certify the transfer of shares, with the
beregisteredass h i n At he special r e gi (Malltezi, 2011He legahertity snya r e |
also allow the online registréfiom.ownership over the shares shall be transferred in the moment of registration e
special register kbgtthe compaAlthough these articles only treat the presumption of the owner8laipdof shares
the exercise of shareholders %4ighés intention of the legislator has been to relate the ownership share with
registration. For this reason, thiecietity as well as third parties might and should treat registered persons (in the re
of the company) as shareholders. The presumption provided in article 119 paragraph 2 of company law is ab
uncontested. Also, neither the registr&tR@ imor the registration in the register dibidesot seem to play any

role in this context. Unlikely to article 74 paragraph 1 of company law, there are no rules regarding the tran:
existing obligations with the transfer of sharestatkocompanies. The article 113 of company law deals only with tl
repayment of the contribution before the registration of the company itself, whereas article 123 presupposes th
of a particular person and treats only the consequentelsapédhpayment. The provisions of article 74 paragraph 1
of company law may also apply to joint stock companies, since there are no essential differences between thes
of companies that would bring to the necessity of a different treatment.

The special register of shares is held by the legal eénfiheitssfonsibility of keeping the registry belongs to the
administratof$n case that the administrator refuses to register the purchaser of shares, based on article 152 of ¢
law,the buyer may require the court to execute the rights and the court shall order the administrators to registe
shareholder. The article 119 paragraph 3 of tanganiges that the register of shares may be supervised not only
by the shareholgebut also by the public. Hereby, the ownership of shares as a private matter returns to a public
In this situation, many European countries have either restricted the access to the registry only to the other sh:
or defined specific masfor supervising the register (Galgano, 2009).

The last amendments of company law have regulated the above mentioned issues, providing that in case of sh
through contract, the terms and the moment of ownership title transfer, apohedindatiecob the purchase price
shall be defined in the contract. The contract for the transfer of shares should be in written form and the legali
public notary does not constitute a condition for the contract validity diraegebostsoim. electronic format must

be performed only in written fbr@ss otherwise provided by law or agreed by the parties, the validity for the trans
ownership title shall not be conditioned by other formalities with declarative #ftectgisttatdorgformalities or
publication of contract or transfer of owhership.

1.2.1The preemption right over the shares

The law uses the termeamngtion right in order to identify the priorities of the existed shareholders to benefit fro
transfer of existing shares or emission of new shares. (Galgano, 2009). Besides of the legal regulations, the st
company plays an important role for further regulation of this instrument. The law provides that the statute m
filters taontrol the transfer of shares to third parties through statutory clauses, to require that any shareholder, w
to sell its shares, must first offer them to the other shareholders of the company with terms not less favorable
offered tchird parties. In case the statute providesdhwtiwe right for the transfer of shares from the existing
shareholders, is important to be defined in the statute also the execution methptiaf tigh{pealltezi, 2011).

Such a procedure sldoregulate the notification procedure of the company on behalf of the seller, the nece

1 Article 119 paragraph 3 of the Law No. 9901, dated 14.04.2008ri@mrEairéCompanies”.

2 Article 117 point 2 and Article 119 point 2 of Law No. 9901, dated 14.04.2009, "On Entrepreneurs and Companies".
3Article 119 of the Law No. 9901, dated 14.04.2009, "On Entrepreneurs and Companies".

4Article 117 of the Law3901, dated 14.04.2009, "On Entrepreneurs and Companies".

5 Article 12 of the Law "On Securities”, No. 9879, dated 21.2.2008

6 Article 119 paragraph 1 of the Law No. 9901, dated 14.04.2009, "On Entrepreneurs and Companies".

7 Article 119 paragraph JefLaw No. 9901, dated 14.04.2009, "On Entrepreneurs and Companies".

8 Article 117 point 3 of the Law No. 9901, dated 14.04.2009, "On Entrepreneurs and Companies".
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information, the received offers by the third parties, the mute acceptance rule and the implementation method
emption right. The principle imposkd lawtis that the company's shareholders havertipgigmeright of the
recently issued shares of the company, in proportion with the registered capital parts, representing the shares
them(Dine, Blecher, Hoxha & Race, 2008).

The premptionight might lose if shareholders do not exercise it within 20 days from the day of publication in the
the decision to increase the registered capital of the company. With the transfer of the shares shall be transferr
preemption right. ThHght of premption of shares can be restricted or revoked through a decision of the Gen
Assembly for the capital increase, according to a report issued by the administrators, which explain the reason
such measures and calculation pfictheof emissi@@achner, Schuster & Winner, 2008)ding to company law,

such a restrictive decision can be obtained only if the restriction or exclusion from the rights has beeh previousl
in the official website of the company and fepoetgistration in NRC. The law provides that a company share coL
be owned by one or more persons, who are jointly liable for the obligations deriving from the share ownership.
shareholders do not regulate their relationship, thes pbwisib code regardingvaership shall be applied
(Bachner, Schuster & Winner, 2009).

2. Conclusions

Quotas and shares represent ownership titles over parts of a commercial company capital. These ownership titl
rights and obligations for the partners/shareholders of the commercial company. As to each ownership title, e\
of transfer ofvnership over the quotas/shares, each party must comply with the rules of the ddratremttr@dorm.

for the transfer of shares/quotas must be in written form and the legalization by a public notary shall not cc
condition for the cocttraalidity or registration. The terms and the moment of ownership title transfer, including the p
date of the purchase price shall be defined in theAtsmtithet transactions in electronic format must be performed
only in written forfrhe vhdity for the transfer of ownership title shall not be conditioned by other formalities
declarative effect, including the registration formalities or publication of contract or tran3fiee oluaveneuship.
obligations on publication are mobhaed with each other and the publicity is exbedsigal rules on the transfer

of ownership title do not impose specific barriers, aiming to enhance the economic performance of the cc
company.
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Abstract

Communicative language teaching has become a familiar part of the landscape of language teaching in the last th
decades. Teachers who perceive the objectives of teaching foreigaskujptegesvith learning intercultural
competence will be more inclined to make the process of teaching foreign languages tinanetéatenensturab
perceive objectives as related to the acquisition of communicative competence. In this paper the relationship betwe
and langage is going to be explored by focusing on their role and impact in the process of learning languages and e

Keywords cul tur e, |l anguage, communicative competence, educ
anddnguageo

1. Introduction

While we try to teach students of other nationalities our language, or when we try to teach Albanian student:
language, or an international language, such as English, we should not underestimate the vabungoé #ueit mothe
the values of their culture. We should be cautious when speaking about a culture and a country in order nc
students feel as if their cultures are being undervalued, and thus making them feel uncomfortable and discrimine
especially when teaching Albanian to students from other countries.

The relationship between language and culture is very important and delicate. Schools in countries where the
foreign students is high are in constant search for ways andnoethod®édeaching methods and materials which
can ease the acquisition of the native language by speakers of other languages. As teachers of foreign lanc
should admit that language and culture are inseparable. According to Wei, laabchgmbizs:ddth as a means

of communication and a carrier of culture. Language without culture is unthinkable, so is human culture withou
A particular language is a mirror of a particulaTteyucentribute not only in the developpeasbnality, but also

in the way an individual or a society interprets reality.

Brown describes the relation between | anguage and
part of a language; the two are intricatelguah so that one cannot separate the two without losing the significanc:
ei t her | annhistgGa@argues thatuthe intendepandence of language learning and cultural learning i
evident that one can concludéatitatage learniisgculture learning and consequently, language teaching is cultur
teaching. He further states that foreign languagesteadideb® aware of the place of cultural studies in foreign
|l anguage classroom and at t emamimprove thercdmenmnicaion €admpeterce. t

Language is the most evident way of expressing a culture, and the major part of teaching and learning, either i
at home, is made by means of language.

1Wei, Y. Integrating Chinese Culture with TEFL in Chinese Sitests8Bnyglish Tedaty, 27), 2005, 56.
2Brown, H. Principles of language learning and te28B#hgL65.
3Gao, F. Language is Cuit@a Intercultural Communicdtanpal of Language and Linguiéti;2@06, 59.
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2. What is Culture?

Culture is a key elenterdtommunication, especially to the intercultural one. It is so inherent and innate that we ar
not aware of it and dondt even think about it. w
under st and s mmssimilardo egplaisiegdosa fish that it lives in water.

Culture and language distinguish one nation from another. They are often seen as closely related and s
inseparable from one another and are often treated by people as bewgoeglyvasand, the former instead of the
latter. A nation might be inhabited by one or more cultural groups, becoming a carrier of more than one culture.
or cultures, that exist within the boundaries of atastioertainly influencedlealations that a nation develops, but

the term culture is not synonymous witR nation.

But what isultur@ This is not a simple question, and never has been. Efforts have been made by anthropologists
on a single and eudni gbuvet dietf isne emeodn iommp GdeBoedbtuliere aso b
ithe ways of peopledo, while anthropologistsreefer
includes all the social practices thatbonppagrdu peopl e together4 and di sting

According to UNES@&@ures that set of distinctive spiritual, material, intellectual and emotional features of a soci
social group, encompassing all the ways of being in that saicietyrat ecluding art and literature, lifestyles, ways
of living together, value systems, traditions, anBdwtlietdture is the sum of assumptions and practices shared b
members of a group distinguishing them from other groups, and sooresdnthuntearest focus when compared

to another culture maintaining different practices. However, cultures are themselves multiple, so that to insic
group reveals itself not as homogeneous but rather a nested series of progressinsywdrosiengmbers are

all too aware of distinctions between themselves. Cultures themselves are seldom the focus of attention in di
intercultural competences, for cultures have no existence apart from the people who construct Bmgsanimate t
members of cultural groups more adequately serve as the focus of attention

3. Why teach culture in a foreign language class?

Culture is evident in every aspect of our daily life, as it is intertwined in all actions we undertake, aganatter how t
they might be. We express culture when we meet and greet people, we express culture when eat and offer ¢
meal, even when we make or receive a gift we express our culture. We sometimes may reflect and express oL
and through oursggres and communication without even being aware of it. Thus children who live in a monc
community are grown to believe that the values and way of behaving they have been taught consciously or unc
throughout their life are the standesdand may remain perplexed when faced with members of other cultures v

behave and act according to their values, tradi ti
culture should be placed together in order for learnessttoaundér a f or ei gn cul tureo.
sphere of 8interculturalityo.

Culture teaching along with language teaching is important not only to introduce students to a foreign culture a
interculturally competent, but alscsmtie&r awareness of their native culture. Vernier at al. consider it as a fifth -
along with reading, writing, speaking &Bul Krhmssht en i
considers the role of culture to be more important than merely that of a fifth learning skill in languageglearning ar
She defines it as something 8ial ways in the backgr

1Martin J, Nakayama T, Hyrje né Komu@initiidr, MC Grow Hill, 2008: UET Press: 2010, 48.

2Qatey S. Heléwhat is CultureA Compilation of Quotations,

3Lado, R.inguistics Across Culturee University of Michigan Press, 1957.

4Montgomery, T, H. Relthomad,anguage and Sotié The British Council, 1994, 5.

5 UNESCQntercultural Competeing@snceptual and Operational Framewarge, 2013, 10.

6 Kramsch, Context and culture in language ted@kiogl: Oxford University Press, 1993.

ernier, S., S. Barbuzza, &ilsti, and G. D. Moral. 2008. The five language skills in the EfludeadRemata de Lenguas
Extranjeral0: 268391.

8 Kramsch, @ontext and Culture in Language Te&pkfionmgl: Oxford
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By changing theréabevest dwawiles m @988, Tomdlin andSSteddigs why
culture teaching was essential in language teaching. According to them the following goals are related to cultur

1 To help students to develop an understatidirfigaifthat all people exhibit cutoradiyioned behaviours.

1 To help students to develop an understanding that social variables such as age, sex, social class, and place o
influence the ways in which people speak and behave.

1 To help stedts to become more aware of conventional behaviour in common situations in the target culture.
1 To help students to increase their awareness of the cultural connotations of words and phrases in the target |
1 To help students to develop the ab#ixaluate and refine generalizations about the target culture, in terms
supporting evidence.

1 To help students to develop the necessary skills to locate and organize information about the target culture.
fTo stimul ate st ud aetthétargetcultmre, and toercdutage lempathyrtowards itstpgopla b

Thus, as Tavares & Cavate@antig u e , the aim of teaching culture is
curiosity towards the target culture and their own, helpiong tmemmk e compari sons among

4, Conclusion

As educators and especially as language teachers we should be aware of the difficult, but beautiful task we |
teaching a language. It is our duty to make young people aware of the igiporttines biitralso introduce them

to new cultures, customs and beliefs. Make them understand the importance of culture learning and the importar
culturally aware. We, teachers should convey the important message that all cultimgodaateapuzlipake
students familiar so that they dondét get | ost whe

Teaching culture has always been an important and integral part of language teaching classes, babmélbania it |
of wvital i mportance after the 19906s when peespl e |
and cultures. In order to avoid clashes amongst cultures and misunderstandings, which lead to an uns
communicati between people, language and culture should be taught simultaneously and in the most natu
because the former cannot be understood without the latter.
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Abstract

We are all testimonials for the failurgaobtihe medical treatment and of all the medicine in general, even though we :
in a century of considerable sciewtifition. The inevitable involvement of doctors in the everyday life of human beir
leads to the necessity that people must have legal protection from medical offense. The most importesf right, the r
requires that doctors and medicdiastafto protect and respect the life of the patients, but the careless treatment a
medical neglect in many cases has lead to permanent injuries of human health or lost of life. The cases that h
submitted in the court have been suspendednudiscontthe doctors have been declared innocent, because of
impossibility to prove that the pretended medical offense has lead to severe impairment of health or even worse
According to this situation hundreds of cases have not been rapartedpéirtte repetition of these medical offenses

and lack of awareness from the medical staff, regarding their professional liability. Taking into accouft that the e
the Albanian criminal legislation provides de jure protectiont®riitsqadiigithis protection de facto does not operate

properly, i have introduced my project which is divided into 3 parts/sections. In the first part | have oreafioned the €
medical outlook, from the antiquity to modern times, thelewzothat protect and guarantee the freedoms and

right of the patients and the modifications in the relationships between doctors and patients. Furthehawnehe second
been focusing on fnegl i ge nitthenerpdrierceadf some neore Eumapean duniries

and more. In the third and last part | have submitted the whole economical, social factors that do afféct the actue
this offense otherwise known ®ssiorswofeéhts ofierssé. negl ect 0

Keywords patientloctor relationship, negligent, court, negligent medical treatment

1. Introduction

Medicine is a science developed enough that, thanks to advanced technology, have made possible a heal
unimaginabt®uple of years afjflmwadayshanks tthismedicallevelopmertumanfight most of thlesease and

live longer. However, we all are conscioustifiertside of theedal which represents the dark side of science. Failures
are thosthat standlormgside thaccomplishmersdmake ushink thaghould stithuch worto be dondut what

are these failures and what is their originBctére bresponsibler is the sciencthat leavespacesfor
misinterpretatVh o 6 a nvill redpdnad thiw failufe h theseonditionsvhois the victiopatients aniheir
familiemrdoctorsvho willacecriminalesponsibilfyBased on this situation, | introduce this paper non giratending

I have answerall questiormmssible biibpindhatthe situatiachange for the better.

1.1 Evolution of medical ethics fundamentals and changes ingat@aian relations.

Life and human health have been under special care by the entire society since the earliest times. People in an
having no obvious reason why the disease would naturally capture a person and not another, tried to find reas
supernatural. In that time magic and religion were a fundamental part of a hRikoglis;aktszmue and
Avgerinos) Decei t f ul individuals would use the healing
ignorance of others. The first example of organized medicine appeared in ancient Egypt, practic&b#8 Imhotep |
BCE)popularly known as the father of me@beteata)Ne can relate some data from that medicine organization witt
the modern practice, for example: a) Patients did not have to pay doctors for their medical carmrésctiogy were st
community. b) Strict and strong rules were set on the experimental treatment.
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¢) There was no responsibility in the event of the medical treatment failure, if all written rules were followed, etc

Different punishments were set for timmbadwnot been aware of these rules because they were expected to know
rules, even better than the specialists before them. In the 5th century BC, Greek philosophers were those wi
logical process, observation and deduction, would donftitifiehce of religion in medical treatment. Hippocrates,
the most famous figure in medicine and Greek philosophy, established some principles and lines of medical ethi
developed the so called "Hippocratic Oath". This is a stateguéneistiyatirgy doctors to solemnly swear to uphold
specific ethical standards on their practice, an oath forwarded nowadays with occasig¢htllesiodifications

Humans health and its care is very important, as noticedifyorpeaptig with primitive tools and limited available
options have always taken care of their health, same goes on evelm roepadiygohysician relations, for
centuries, doctoros figur e h asseasesand theiréegaynenti methads, Bsa n
they had no knowledge, while control of the patient's health was a franchise of health professionals. Only in re
the right of patients to be informed, to get explanations about their health cgeditiont/addrtdheir health care
began to gain ground. An increasing trend of patients who are controlling their health medical management is no
and this thanks to changes in social and econorf@oiitgndligk)

The idea that all people have some fundamental rights has been at the center of attention of international organ
the United Nations Organization or the World Health Organization. In its establishment in 1948 wa® defined: "t
highest possible standards of health is a fundamental right for every human being regardless of race, religic
beliefs, economic or social stdbexfaration of the World Health Organization for the Promotion of the Patients R
in Eurpe, Amsterdam 1994, later on states: "Patients have the basic right to privacy, confidentiality, to accept o
treatment and to be informed of medical procedures and their pdtbitiabriskstion along with international acts,
such as thenited Nations Charter of (1945), the Universal Declaration of Human Rights (1948); European Conv
Human Rights in (1950), the European Social Charter (1961), International Treaty on Civil and Political Rights
establish the protectidrfundamental human rights and simultaneously constitute the basis for protection of
rights.

Lastly, the European Charter of Patients' Rights drafted on Novemb@&ra§s@9a2] finll and specific attention
to the patient'srightysot i t uting up to date and the f(Bdropeaf r am
Economic and Social Committee)

2.Overview of the offense "Careless Medication" in Albanian Criminal Code

In actual Crimitzdde of the Republic of Albania, the legislator has provided the special provision offenses that e
human life and health. In the medical field these are: medical negligence, failure to provide assistance, HIV infe
transplant traffickifedsifying medical documents, failure in keeping patients information confidential, illegal abort
The fact that the criminal code expressly provides these specific acts is a good indication of the great importanc
criminal defense pagdife and human health.

Nevertheless, the health system is not as secure as it should be and we want it to be. One of the most confusir
in the health care system is exXattyeless Medication ". There have been too many dismissedesasiesf dise

inability to prove medical all eged violation whic
does the term "Careless Medication" stand for? According to Article 96 of the Albanian Criminal Code expr
supe f i ci ally this would only apply on patientds ¢tr

stage of the patientds treat ment does not mean t

"medication” theyiator would not consider just the narrow sense of the word, simply the treatment, but rat
extensive medical treatment of the patient starting from the moment of diagnosis until the advent of effect of the
Forensic experts play a detgrgnmiole in assessing whether the acts and omissions of doctors or medical personne
been illegal. Under the law, doctors are forced to practice their profession in accordance with rules ard protocol
science. Their actions would be e@tksitlegal if they would not be in accordance with the above.

From the medical science standpoint, medical treatment of the patient goes through two main stages:

1) diagnosis: the entirety of medical operations patient undertakes in the fyouptseadiskzsde he suffers from.
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2) treatment: the entirety of the medical operations for determining the disease treatment scheme in accordan
diagnosis and the application of this treatment.

The term "Careless Medication" in the diredfdbasvord, may allow a path to a narrow interpretation, which is n
the purpose of the legislature, to sum it up it will be, all the careless actions or omissions by the physician
personnel d u r i(Meaksi)With the above id mindtwe ecadludeahattin the court practice, the offer
"Careless Medication" should take into account and include all negligent acts or omissions of the physician or n
in the process of prevention, diagndsiceatment of patients. In cases of medical errors, according to the Alban
criminal doctrine, doctors or medical staff is charged with criminal responsibility only when the erroras professio
in cases of scientific errors. A scientiferisg® as a result of uncertainties in the science of medicine, as some noti
that can be considered fair and appropriate nowadays, cannot be considered so in the future. Professional erro
that matters for criminal respon¢tiftgvli)The criteria on which the jurisprudence refers to the assessment of t
existence of guilt in physician behavior, are the anticipation and avoidance, in the phases of diagnosis as

treatment. The physicianormpdecal s onnel are excluded from responsi

and avoid risks. The court must also assess the doctor's professionalism, whether he is a general practiti
specialisDne cannot ignore the fact that ttoe oa general practitioner or a specialist, and a famous professor. F
the doctor to be found guilty of the criminal offense of "Careless Medication" all the atenc todbsadrinien

(that there have been these illegal acts or omissimnser@us harm to health or death of the patient)

The doctor shall be criminally liable if it is protefiea¢: have been careless actions and omissions, inaccurate
diagnosis or treatment against the rules of medicine. 2. The 3adlleenéstth of the patient or serious damage to
his health is verified. 4. I f the diagnosis woul c
come, or would be verified at a later period, or would be |gt®lédkegmdinghe court practice everywhere,
including Albania, it would be difficult to determine with certainty a causal connection, if the diagnosis would be
therapy would be appropriate, injury or death would navaalchéeoverified in a subsequent period, or would be
less damage. Under these circumstances, it is impossible for the prosecution bodies to raise charges again:
because, any doubt concerning the charges shall be deemed to favor thenatwised/pesabprinciple of criminal

law, and provided in section 4 of Penal Procedure Code.

2.1 Other countries experiences

In The Criminal Code of Kosovo, in the chapter "Criminal Offences against public health", we encounter tt
"Unconscioldedical Treatment" provided in article 260. This offense is carried out by doctors or health worke!
illegal action and omission, or as an inappropriate method of treatment or failure to use appropriate hygienic me
thereby caused the deteriat i on of the patientds health conditi
offense, the lawmaker has used the term "tréatpt@ce”of the term "medication” aiming to encompass all phases «
medical treatment and avoid possibleeristandings.

In France one of the key factors that explains a more extensive criminalization of medical negligence is the <
offense which offers a wide range of possible criminal charges in the context of injury caused by meglligence. T
Code provides that thed®lg6 i n cases of recklessness, negligence
precaution imposed by any statute or regulation, where it is established that the offender has failed to shc
diligenceaking into consideration where appropriate the nature of his role or functions, of his capacities and po
of the means then available to him. We should note the very broad extent of the criminalization of involuntary
this definitionoifin simple negligence to recklesd¢teezaian, Griffiths and Brazier)

According to Italian experience, if a medical procedure is vitiated by a serious error in conduct, which causes i
patient, and there is a chiagausality between medical error and the damage suffered by the patient, the doctor n
held criminally liable for negligent personal injuries. Indeed, in Italian law, a crime for negligent pedbnal injury i
liable to private prosecutijothe person offended (in this case the patient). In the Italian penal code, the negligent
is described as fian event that, even if it happ:¢
unskillfulness or failure to complgwita |, r egul at i on@raiana)r der s and discip
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In Greece, in case the wrongful act, omission or behavior that resulted to personal injury or death simsiltaneously
a fAcriminal a ct 0 Cgde ar stheraspetific trimindl laves, a@lcrenénél chBrgens ard brought agal
the responsible person, the injured person or the family of the deceased are entitled to intervene in thee criminal y
as fAcivil cl ai ma n targey and ai thessanpepiroer apply dof thetalaed ofccompemsatioa fromd
Criminal CoyRavlakis)

In England and Wales medical negligence usually only becomes a crime if negligence is gross, the patient (
caused as a significant contributory factor to the death. There is no general crime of negligently causing injury. |
matter how serious or even reckless the error is, the doctor will escape criminal liability if the patiemisurvives, €
terrilly disabled. For any prosecutor two major problems affect any charge of medical manslaughter, establishir
error met the elusive concept of grossness and provingiKazeaationGriffiths and Brazier)

Under Qaadian law, adverse events may in principle be redressed through criminal, contract, and tort law re
However, the criminal law plays a very minor role in addressing medical malpractice, primarily because of
substantive and proceduratiatds required to impose criminal liability compared to civil liability. In addition to t
infrequently used, the criminal law is poorly equipped to deal with medical misconduct because health professi
work collaboratively, making it tiffieskign sole responsibility and (Ma@enald)

3.Factors affecting consumption of the offense "careless medication" and possible preventive measures.

There are a variety of factors, social, economic and ditiess abmbined with one another affect the consumption
of criminal acts that damage human life and health in the field of medicine. A main cause of consumption of thes
especially the offense "careless medication” is negligence and catbksseessl staff.

Often doctors neglect their duties and do not take all appropriate measures when they face medical cases th.
professional skills in dilemma. Therefore, carelessness shown by medical personnel, in the form of neglig
excessive sabteem affects the consequence of the offense and its risks.

Another cause is the incompetence of the medical staff, lack of professional qualifications and specialization
specialized tools needed to exercise the appropeitactieities. A great number of cases from the practice show
that the authoref the offense" careless medication”, perform medical acts for which they do not possess st
professional knowledge exceeding their competences on the roleadf Bediealesally entities carrying out such
offenses lack sufficient training to exercise the respective tasks.

Temperament and level of intelligence as an expression of the indivigdyathysia@iont¢ the harassment and
external incitement, is another factor influencing the consumption of this offense. It may happen that a men
medical staff under the pressure of strong emotions like fear and insecurity, would mah#esieciansfasusf

and activity, which may lead him to perform actions that may contain elements of the offense.

In the optics of a broader perspective, there are measurements that need to be taken to prevent this crime, like
the situation hycreasing the welfare, reducing unemployment or informing all the social links about their rigl
obligations by developing informational and cultural programs. Also improving the work conditions for mec
especially doctors, and endowingat@syth sophisticated equipments for diagnosis and treatment of patients w
significantly reduce the potential undesirable consequences. Enabling doctors and medical staff to have acces
discoveries of medical science through qualdgyamgsprall significantly increase their qualification level and woul
make possible the avoidance of many negative consequences coming from deficiency in knowledge and inforn

4.Conclusion

"Careless medication" was the offence with the lowestpwutimgein Albania, only few years ago. Generally the
victims were withdrawn from denunciation. Causes for this situation could have been many, like, lack of inform
the existence of the relevant provisions, the connections or sottiayrakdiavith the persons responsible of the
offense, to maintain the case secret and not make it public, or simply because they woujdstioelesiddebthat
grantecdetc.
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There has been an increase in denunciations of cases consumggy"Darelfes medication” compared with
previous years. The law is still very faint and unclear in relation to this offence and this situationcdéaiety or indire
psychological and professional pressure to medical staff.

It would be appropri@tenake some changes in the Article 96 of the Criminal Code starting with the name "ca
medi cation" to careless treatment", since the te
and then the interior of the artiel#srte clarify and concretize the range of possible indictments, based on !
contemporary experience of international legislations.
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Abstract

The Labor law, as is known, establish and represents the culmination of a long history and evolutioninas part of thi:
an important sector is, of course, from safety in the workplace, however, that the matter is the subjegt of depth st
since few decades. The analysis of the production rules, within that sector, reveals a constant attention of vari
legislators in Europe, and a number of adjustments that are followed over time, more and more specialized towards
what ithe light of the evolution of the forms themselves and tasks in which today is manifested the work. In that rege
the framework and with a view of modern induwgtrial
(wak safety) today the legislation of a Country liketrechaly a member of the European thaioie law in force

in the Republic of Albania, which is not yet part of U.E. (although the Country has already obtainedhie official st
"candidate Nation"). Albania, in particular, stood out for having issued a labor code, in which a sectietyis dedicatec
The U.E. policy about the security of the workers, finally, as can clearly be seen by European legislation, is bas
continuous search for a progressive attitude and adequate labor protection, in the various forms in which it is expre

Keywords: labor law, work safety, Albanian labour code, Italian employment legislation, the European Union (U.E.)

1.Comparazionga sistemi giuridici: la legislazione sulla sicurezza in Albania e in Italia alla luce dell'ordinament

La legislazione in materia di sicurezza e salute dei lavoratori, all'interno del diritto del lavoro, non pao essere c
solo come un set della materia, ma costituisce una specifica priorita normativa di ogni Paese evoluto. Infatti,
risiede una utilita evidente, sotto il profilo di cultura giuridica: nel senso che la legislazione in argomento pers
precipuo di scomgire il verificarsi di incidenti, sui luoghi e negli ambienti lavorativi, che possano portare nocume
integrita fisica di coloro che, per I'appunto, prestano l'attivita lavorativa; cio € valevole, evidentemehte, sia nel
progresso, che imetjo della civilta giuridica vera e propria.

Con tali premesse, invero, risulta particolarmente interessante comparare in un singolare raffronto ladegislazion
del settore sicurezza, che promana da un Paese appartenente alla Uniome Euregeaymio I'ltalia, con quella
appartenente all'ordinamento giuridico di un'altra nazione, come I'Albania (la quale € membro candidato all
ancora non e entrata a farne parte): i due Paesi, invero, intrattengono numerosi rapgarteconomecciali
improntati alla reciprocita delle relazioni e, quindi, sono inevitabilmente investiti da problematiche comuni.

Cominciamo il breve excursus, dunque, con la legislazione vigente in argomento nella repubblica albanese.

2.L'ordinamento albanese

La legislazione lavoristica albanese non si discosta molto da quella che vige nei Paesi dell'Euimga@ccidentals
piu nello specifico, i cosiddetti "pdadifime", in materia di sicurezza sul luogo di lavoro, sono stati sanditi nel capo
del codice del lavoro (approvato con la legge n.7961, che venne promulgata nel corso dell'anno 1995 e succe:
modificata con alcune novelle): pertanto conviene soffermarsi brevemente su tale normativa.

1Sul punto si vedano: BusinessCammented Syllabus, Holland Benjamin, Nottingham 2012, pagg. 22 e ss. , nonché Boccia A
V.P., L'antico sistema normativo albanese: tra diritto romano e protoeuropeismo, Lauria 2014, pag.17.
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In particolare, e per prima cosa, signagnte notare, anche solo in base alla mera lettura del codice (e, quindi
un livello ermeneutico elementare) che gli articoli che vanno dal 39 al 75 del codice albanese sono espressame
a questa delicata disciplina e, inoltre, clt@ di pi@ncipi molto validi: essi rappresentano dunque il punto di parten
concreto da cui gli imprenditori che operano in Albania non possono prescindere.

Il capitolo VIII, che e suddiviso in vari paragrafi che si occupano delle misure ritemiterEodisséaie in materia,
€ interamente basato sull'argomento in esame e, per l'appunto, € titolato in maniera programmatica come "s
protezione della salute".

Dunque, il codice del lavoro albanese detta delle precise disposizodatocadidavbro operanti nel territorio della
repubblica di Albania: le quali, in effetti, costituiscono certamente il punto di partenza necessario dell normativa

Non a caso, gli artt.39 e 40 stabiliscono che il datore sia obbligateedasiclisezza e la salute del lavoratore, e
quindi che egli debba, per I'effetto, cercare di prevenire gli incidenti sul luogo di lavoro.

Egli deve inoltre informare il lavoratore circa i rischi connessi al lavoro e formare i lavoratequaditispeitto de
campo della salutel, della sicurezza e dell digiene

Vero é che anche il lavoratore subordinato dovra mettere in pratica le misure imposte dal datore di lavoro
Invece, per quanto riguarda il luogo di lavoro, esso deve essere idoneo
Nd paragrafo dedicato all'ambiente lavorativo la nozione di pericolosita assume una accezione particolare

Segue, poi, quello dedicato ai macchinari: a tal proposito viene precisato che nessun lavoratore deve usare |
senza aver adottato prirtia ke prescritte misure di salvagbardia

1Articolo 43: latbre di lavoro deve informare il lavoratore circa i rischi connessi al lavoro e formare i lavoratori tl rispetto dei r
nel campo della salute, della sicurezza e delubtddragtilene .
periodo di lavoro e ripetuti in caso di necessita specialmente se le condizioni di lavoro subiscono carféianoesieivél datore di
spiegare ai lavoratori esposti ai rischi cio che & indispensabile per rendere esecutive &larssunerzlatiecnica ed

all 6igiene.

2Articol o 44: 11 |l avoratore deve mettere in priaodontrand | e
difficolt”™ nell deffett uar Imacchin&idiltraspoptee mecaamicaed elettricie atirezzature.a t o

3 A tal proposito & il caso di riportare due articoli. L'Art. 45 cosi dispone: L'ambiente di lavoro, in tutipdeguart, atevéo ¢
essere adatto alla natura del lavoro chevei svalgere. La superficie e lo spazio del luogo di lavoro devono essere sufficienti p
lavoratore in modo che egli/ella puo svolgere il proprio lavoro in completa sicurezza e senza intralcie deil labcacoidzior® n t
installazione di manehi ed attrezzi oltre allo stoccaggio non devono intralciare la circolazione o occupare qualche area dove

il lavoro. Mentre invece | "'"Articolo 49 di spondevermilazaent o s
per evitare una atmosfera dannosa alla saluteadéidelsavan
Se | baerazione naturale non riesce ad ess eegeatasllo tphzioci en
del |l 6ambiente ed al numer o di persone che vi s otgpylitao r nan
al fine di proteggere la salute dei peraona Sed pracesso.lavoativo mon i b
consente di evitare la produzione di sostanze volatiliimportanti dannose alla salute, la polvere il furecescibgisutaventeess

cacciati fuori dal |l 6ambiente di |l avoro attraverso appos

Inoltre, I'articolo 75 dispone che in ogni azienda devono essere prese misure per garantire il primo socduessiguer le person
ferite sul proprio luogo di lavoro. In ogni azienda almeno una persona a gruppo deve aver ricevuto ke petrygestane dessari
primo soccorso in caso di emergenza. In ogni ambiente di lavoro deve essere presente il kit di primo soaroesiatoegolarmen
del materiale necessario.

4 Di fatti I' Art. 48 cosi dispone: Il Consiglio dei Ministri, o rizzafpj defimiscono i limiti di legge per la protezione dalle polveri
nell 6aria, dalle sostanze chimiche, dalla radioattivit?’

5 Articolo 51: Nessun lavoratore deve usare macchinari senza gweémaduottatde prescritte misure di salvaguardia. Le parti
pericolose dei macchinari devono essere dotate di misure di protezione.
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Quanto, poi, alle condizioni di lavoro, nel codice vengono dettate norme generiche e valevoli ihdeterminatamer
Seguono, infine, una serie di normative piu tecniche, che é inutile riportare in questa sede.

Ben si vede, percio, che la materia della sicurezza lavorativa € stata trattata, nel codice, in modo esaustivo e
almeno per quanto concerne la enunciazione dei vari principi basilari che la regolano.

D'altronde c'é da aggiungere che, dopoavaere or | 6 accordo di stabilizzazi
| 6Al bania =~ entrata a far parte del cosiddettd,0 pr
nel Paese adriatico, sono stati compiuti una sesretdpoogressi, soprattutto per quel che riguarda la salute e Iz
sicurezza sul lavoro, legislativamente parlando.

Non a caso, € stata dapprima approvata dal Parlamento una normativa sulla "strategia nazionale per la salute € |
sul | asiaccupadlella matera in maniera piu particolareggiata; ed, altresi, € stato elaborato un nuovo di
legge organico ad hoc sulla salute e la sicurezza sul posto di lavoro, che si trova gia in fase di approvazione.

Da ultimo, c'e da rilevare cbhieala repubblica di Albania, in attesa dell'ingresso nell'Unione, €& entrata gia a far |
del | 6Agenzia europea pe+fOSHAL sicurezza e |l a salute

3.L'ordinamento italiano

Riguardo la materia che ci occupa, in Italia, &€ stato emanato un "testo unico" sulla sicurezza dei lzngiratori, il qua
in maniera organica ed omogenea le disposizioni esistenti in materia: esso & stato promuldato nell'anno 2008

Mentre, sgessivamente, sono state approvate varie novelle modificative, |'ultima delle quali lo scorso anno, me
Legge 30/10/ 2014, n. 161, che reca fiDi sposi zioni
al | 8Uni elrgge earapean2fid as o .

In pratica, quindi, il testo unico detta alcune prassi generali da seguire, al fine espresso del miglioraiinento delle
di sicurezza sui vari luoghi di lavoro.

Passando ad una rapida analisi del testo, in concretalebetmesil ¥iéolo primo si occupa del sistema istituzionale e
della gestione della prevenzione; laddove, invece, quelli che seguono entrano pit nello spetifico della materia

1L'Art. 54 dispone: Quando il lavoratore lavora in modo continuativo o in modo discontinuo in posizimyostidaterel suo
deve essere equipaggiata con una seduta appropriata per svolgere il suo lavoro. Se per svolgere il laeono gietihtesto di sta
fermi per lungo tempo, il lavoratore deve aver diritto, oltre alla paga, a brevi pausedetiemtu2@adnuti ogni 4 ore di lavoro
continuativo. Le donne incinte devono effettuare la pausa ogni 3 ore.

2Decreto Legislativo n. 81 del 9 aprile 2008 e ss. modifiche.

31l testo unico e cosi suddiviso: Titolo-6{artPdincipi comuni (Gigggeni generali, sistema istituzionale, gestione della prevenzione
nei luoghi di lavoro, disposizioni penali); Titolo-68(attuéghi di lavoro (Disposizioni generali, Sanzioni); Tito®7) (sb. 69

delle attrezzature di lavoro e desiliigpdi protezione individuale (Uso delle attrezzature di lavoro, uso dei dispositivi di prote
individuale, impianti e apparecchiature elettriche); Titold6@)ataB8eri temporanei o mobili (Misure per la salute e sicurezza ne
cantieriemporanei e mobili. Norme per la prevenzione degli infortuni sul lavoro nelle costruzioni e nei lavofiitolgusta, sanzior
(art. 164.66): Segnaletica di salute e sicurezza sul lavoro (Disposizioni generali, sanzioni); Ti#dpMo\ianertéZione
manuale dei carichi (Disposizioni generali, sanzioni); TitoloMBjaAtti&2zature munite di videoterminali (Disposizioni generali,
obblighi del datore di lavoro, dei dirigenti e dei preposti, sanzioni)

Titolo VIII (art. 28RQ: Agenti fisici (Disposizioni generali, protezione dei lavoratori contro i rischi di esposizione al rumore di
lavoro, protezione dei lavoratori dai rischi di esposizione a vibrazioni, protezione dei lavoratori dai rsctandpiesposizion
elgtromagnetici, protezione dei lavoratori dai rischi di esposizione a radiazioni ottiche, sanzioni);26BdidSbétéanze221
pericolose (protezione da agenti chimici, protezione da agenti cancerogeni e mutageni, protezione daierischi cmmnegsi at
all 6amiant o, s a 286)i Bsposigione adl agerdi Ibiologi (olfbkghi del datdré di lavoro, sorveglianza sanit
sanzioni); Titolo XI (art-Z®7): Protezione da atmosfere esplosive (disposizioni generalidaturkgti ldeoro, sanzioni).
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In buona sostanza, pertanto, il testo appare come una raccolta di sdlualpriqenenti con le normative di buona
prassi, le quali in definitiva vengono sempre finalizzate alla gestione della "prevenzione" e, quindi,aalla promo
sicurezza dei lavoratori, attraverso il miglioramento delle condizionbds&goeatemente, con la riduzione dei
rischi lavorativi.

In generale, quindi, si puo dire che in Italia, in base al testo unico, il datore di lavoro ha oggi il ddaere di con:
salute e la sicurezza del lavoratore importante quanto e compmlugiessanonché di valutare adeguatamente il
rischio e prevenirlo con soggetti e strutture di supporto (quali il medico competente ed il servizio di preve
proteziong&)

Inoltre I'imprenditore, inteso nel senso pit ampio, proprio in cdelbegtritndi valutazione dei rischi da lavoro,
dovra attuare in ogni ambiente lavorativo le misure di prevenzione degli infortuni previste dalla Legge, senza ¢
ritardi.

Laddove, poi, se & vero che quanto appena asserito vale certamnefaarzedatoriale, c'é da dire che anche i
lavoratori medesimi devono essere consapevoli, in primis, di avere il diritto (irrinunciabile) ad un luago di lavor
adeguato alle norme sulla sicurezzaghaestesso tempssi hanno ancharittbdovere di partecipare attivamente

alla formazione, di utilizzare i dispositivi di sicurezza e di seguire tutte le norme dettate dal datore,di lavoro. D
lavoratore ha il dovere specifico di segnalare al datoredclaytnamitecbsiddetto "rappresentante dei lavoratori”
per la sicurezzaventuali carenze del sistema, ovvero, suggerire i possibili miglioramenti in materia. Peraltro, in u
di piena collaborazione dello Stato, anche le Amministrazioni publidictegesarsupportare sia i lavoratori che i
datori di lavoro, al fine espresso di prevenire gli infortuni sul lavoro. Per tale motivo, sin dal 2012y Blinistero d
delle Politiche Sociali ha intrapreso una serie di controlli, specialtoen&dilel(gelve purtroppo si verificano la
maggior parte degli infortuni, soprattutto gli incidenti mortali).

4.La legislazione europea. Osservazioni conclusive

Per completezza espositiva, giova osservare che la legislazione europea in matnazichale sofondata
sull'Atto Unico del 1987. Da allora in poi, si sono susseguite una serie di direttive sull'argomento "sicurezza",
acquisito i caratteri della sistematicita e che sono ispirate a criteri di maggior rigcsatgjspelte abpasneremo

tra breve.

Prima di entrare nel dettaglio, occorre dire che l'iniziativa comunitaria in materia ha radici antiche, ehe si sono
nel corso degli anni passati, grazie all'ausilio e alla adozione di una serie diniadeasarTdaz@nunicazioni e

di programmi di azione; i quali progressivamente hanno mostrato un crescendo di sempre maggior rigore sull
"sicurezza", rispetto ai periodi precedenti.

Nel 1974, poi, si colloca una definitiva svolta, sealed&ate la risoluzione comunitaria del 21 gennaio: giacché, co
essa, le problematiche in esame circa la promozione della sicurezza dei lavoratori trovano un collocamento pre
istituito, di fatti, iéndComiaatotelbasdeékli aosplut

Dopo di allora, comunque, sia I igiene che la salute dei lavoratori sono state oggetto di interventi della Comunit
soprattutto, con due azioni specifiche: rispettivamente nell'annzid®@8d@iszfugiugno) e nel corso del 1984
(risoluzione del 27 febbraio), le quali norme meritano di essere riportate in questa sede, quanto meno a
enunciazione, poiché sono le prime in materia.

1Da segnalarsi, in quanto rilevante, la introduzione della figura professionale del cosiddetto "formatsireipEaza’salute e la
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Gia nel 1980, era stata emanata una "djuattigé inerente la protezione dei lavoratori dalla "esposizione" nei lavc
cosiddetti a rischio (direttiva n.1107 del 27 novembre). Ad essa, successivamente, faceva seguito-una nuova
quadro”, nel 1989 (la N. 391), che sottolineavazanjsbdéalogo tra le parti sociali a livello comunitarib europeo

Tra le innovazioni previste, la direttiva n. 391 sulla sicurezza comprende disposizioni, che riguardano la valus
rischi negli ambienti lavorativi.

Occorre, poi, citare la cécazione n. 62 del 2004, che riguarda la attuazione pratica delle varie direttive eur
concernenti la salute e la protezione del lavoratore.

Infine, come si nota con l'art. 118 A del Trattato Istitutivo, la produzione normativa della Unimmeafichepea sull
della sicurezza del lavoro si € intensificata, assumendo i caratteri della sistematicita.

Da allora in poi, molta strada e stata fatta per garantire la sicurezza dei lavoratori nelle aziende.dmpatticolare, €
sono state emanate weae di dettagliate direttive che riguardano i luoghi di lavoro, i dispositivi di protezior
attrezzature e i macchinari in genere, i rischi e la protezione da esposizione ad agenti biologici e chimici e, ir
disposizioni specifiche peokisettori ritenuti piu pericblosi

In conclusione, come si e visto, entrambe le legislazioni in materia di sicurezza e salute del lavoro, ®a quella all
quella italiana, tendono a dare un notevole impulso alla azione di tute|ardenkettietociiger quanto riguarda
la repubblica albanepetremmo definire comecpneunitaria”.

Peraltro, c'e da dire che, se & vero che il 2015 e state afllicHt&- quale "anno europeo"” per lo sviluppo,
legislativamente partaral maggior ragione potra essere funzionale ed utile proseguire la strada nell'ottica intre
dall'ordinamento comunitario, ossia in quella di perfezionare il coordinamento tra le istituzioni dei Raei in un sett
e cruciale, quale e quédida tutela della protezione e della sicurezza sul lavoro.

Cio, ovviamente, al fine esplicito di armonizzare e razionalizzare i sistemi giuslavoristici esistenti nelle nazioni
nel contempo, per favorire e per consolidare il dialogolsquaie itrgprenditori, datori ed aziende in genere, con
sindacati e lavoratoréi vari Paesi coinvolti da questo processo, che vede il comune impegno dei legislatori nazio
avveduti (tra di essi, ovviamente, anche I'Albania e I' halka rselmgre piu sicuri gli ambienti di.lavoro

1 Storicamente le prime iniziative comunitarie possono inquadrarsi gialngitigtatbitGeca del 1957, allorquando venne istituito
I'Organo permanente per la sicurezza (nelle miniere di carbone), cui venne assegnato il compito di predispeteesid proposte
tema della salute e protezione dei lavoratori da sotempgoeeanvdegli Stati membri.

2Sono da menzionare, tra le altre, le seguenti direttive (aventi ad oggetto disposizioni specifiche): N. RD2DG2/18.€009/38,
N.1994/33.

3 Sul punto: D'Antona Masditeocato unico europeo ed aree redebalin LD, Bologna 1992 pagg. 43 e ss; Biagi Marco,
L'ambiente di lavoro e la politica sociale conivinipaga 30 e pag. 237.
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Abstract

Studieshaveshownthatthereis a correlatiometweertroublesomelassroonbehavioranda gamutof antisocial,
aggressivdisruptiveehaviorandpsychiatrjgroblemsStudentlassroomisbehaviglinkedostudendisengagement
whichcorrelatesith alienatiorby peersand truancy. Studentsvho misbehavederereportedo performworse
academicalyhichescalatetb othersevergroblemsuchasdroppingutof schoobnddelinquencyResearcheend
academiciarimvedesignedndimplementedterventioprogram#o reducethisproblem.Goodnterventioprogram
shouldneethesetcriteria.Thisstudyaimsto discovewhethethetechniquessedby ProphemMuhammaid correcting
mistake®f hiscompanionsouldbe appliedn managingisbehaorsof primaryschooktudentsluringeachingnd
learningrocessandto determinevhethethesetechniquesietthecriteriaofa goodinterventioprogram Sixrelevant
hadithon correctingnistakesvereselected@ndanalyzedo formulatéechniquesf managingisbehaviomhichwere
implementedtwoprimargchootlassroonsyatrainedeacherT hisqualitativeesearcexaminedndanalysepburnals
writterbytheteache@ndtheverbatintranscriptiomgtwoonehouiinterviewessionwih theteachetoassess e ac her 6 s
correcapplicatioofthetechniquesndto discovetheimpacbfthetechniquesns t u dbehaviossindingsevealed
thatthetechniquessedwereeffectivén reducinglassroordisruptiveehaviorgasyto impémentnotdisruptinthe
normactlassroomactivitiesandparsimoniousl hisstudycontributet® productionf knowledgé&omlislamiavorldview;
andcontribute® therelevantizatigmojectvhichisthemissiomfInternationtdlamidJniversitilalgsia.

KeywordsClassroomisbehaviorslassroommanagemenglevantizatiomadittapplicatiolehaviomanagemetgchnigues

1.Introduction

Disruptivbehaviois definedsfi aaativitghatcauseslistresforteachersnterruptthelearningrocessandactivity
thateadeachertomakecontinuousomment®thes t u ¢Aebnckl&Littlie200460)oranyi a ¢ t whichlidrupte s
andimpeddeachingndlearning r o ¢ §ThampR00943). Mosttommorlassroomisbehavioerebang
lateforclassgisengageduringeachingndlearningrocesdalkingutofturnymakinglistractingoisesarguingvith
otherstudentseasilyangeredy othersjosingtempermovingaroundhe classroomnnecessarilgnddisobeying
t e a sinsteuction®owenjensen& Clark2004WakschlageventhaBriggsGowenDanisKeenant Hill,2005).
Saiousbehavioproblemsccutessfrequentlutdifficultohandle Instancesfseriousnisbehaviancludestealing;
fightingpullyingand verballyabusingeachersand otherstudentgSullivanJohnsonPwens & Conway2014).
Howevethepervasivelassroordisruptivbehavioraremostiyriviabndliowleveldisturbance8ut thelossoftime
andthedifficultyo manageéhemisbehviorshaveledteacherso stressandburnout Whatis moreresearciindings
haverevealethatclassroorhehavigproblenis a predictoiora myriadfsocialbehavioraindpsychiatrigroblems;
suchas antisociabehaviorsyiolencehighrisk sexualbehaviordrug,alcoholandtobaccabuse(KellamBrown,
PoduskdalongoWwang& Toyinba2008KellamMackenzi€oduskayangPetras Wilcox2011).

TeachersaveappliedtrategieandtechniqueshichtheywergamiliawititomanagelasroommisbehaviorsSome
of the strategiesisedwereto ensurestudentompliancey usingpunitiveneasuresuchas controllingtudents

32


mailto:wanmazwati@iium.edu.my
mailto:asyraffdini@gmail.com

5t International Conference on Social Sciences
ISBN 9788890916380 Pristina, 10-11 April 2015 Volume |

behaviorghroughnegativeand coerciveinteractiongPattersonReid, & Dishion,1992; Slee, 1995),referrals,
susgnsions;allingparent§Wakschlagtal.,2005)morestrictschootulegWay2011)reprimandandredirections
(MadserBecker& Thomas2001WanY usof& Mansor2014)sanctionKohn2006 MaguireBall,& Braun2010),
anddisciplinargtratgy throughstepsystem. Thisdisciplinargtrategyappliedntensificatioof negativecorrective
measureBeginningithforinstancegivingvarningn-clasdimeout,outofclasgimeout redirectiolmaschooleader,
inschoobkuspensiomutofschookuspensiomndthe mostextremgunishmens permanergxclusiofromschool
(Raby2010).Theassumptiaimderpinningsepsystenisthatwherbadbehavids correctedtudentearningvillalso
be enhance@aguireBall,& Braun2010). Howeverstudiesndicatethatpunitiveneasureandharshpunishment
may createunruly boisterousind disorderedlassroonenvironmenadsenBecker & Thomas2001);cause
disobedien@ndrebelliousnessnongertairstudent§Way2011)reinforcetudenhostilitanddestructivieehaviors
(Rinke& Herman2002)jeadto negativ@utcomescludindpeingdismisseby peers academitailureandfurther
deterioratimfantisociddehavigiPattersoieid& Dishionl 992)andcontributdefianeanddetachmentommon
misbehaviandschooViolencéAnguetal.,2009) Everthouglstudiefhiaveprovidedvidenceagainstisingounitive
measuredjowevethispractices stillprevalenéspeciallin schoolsvheregeachersverenotgiverfornal trainingn
pedagoggwanY usof& Mansor2014).

Theineffectivenesfthestrategiessedandthedetrimentaffect®funresolvedassroomisbehavioraveprompted
researcherandacademiciarte develomandevaluatelassroonbehaviomanagemestrategiesindintervention
programs.Teachecouldchoosestrategiethatworkforthemandthathavethe followingriteriathe strategieare
effectivethatis, theyreduceandpreventheoccurrencef disruptiveehaviorgasyto implementyhit meanghey
woulchotrequirenystructurathangesandoutsidefschoosupportwoulchottakemuchimeto prepareandcanbe
easilyaccessibl¢hestrategiessedshouldhottakemuclelasgimeanddisrupthenormatlassrooractivitie€Guardio
& Fullertor010CholewsSmithkAdcock& Amatea2010)andcosteffective.

Studiedhaveshowrthatsomeevidenckasednterventioprogramsvereeffectiven reducinglassroondisruptive
behaviorandmetthecriteriaof goodinterventioprogramrhesdnterventioprogramsereevaluatetlyresearches
inanumbeofstudies SomeexamplesfeffectivinterventioorogramareGoodBehavioGamgKellanetal.,2008;
Kellaretal.,2011Donaldson/olimerkrousPowns& Berard2011)FastTrak ProgranfCPPRG1999CPPRG,
2002)RaisindHealthyChildrerBrownCatalandslemingHaggerty& Abbott2005HawkinsKostermarGatalano,
Hill,& Abbott2005)andThelncredibl eargprogranfWebstebtrattor®& Hammond, 997 Scott Spendelan,
Jacobs& Aspland2001WebsteStrattoret al., 2008). Researcfindingslsoconfirmedariougpracticabehavior
managemetechniquesuchasgenerapraisebehaviospecifipraiseandstatinglearulesmetthecriteriaof good
strategiesThesesimpléechniquesereshowreffectivéo promotstudentlassroorangagemeandmaydecrease
disruptivelassroomehavior§GableHesterRock & Hughes2009;Henly2010Kerr& Nelson2010;Wheele&
Richey2010pPisacretalincaniConn#, & Axelrod2011WanMazwatVanY usoff2012).

Evernthoughtheseinterventioprogramsvereprovereffectivébuttheywerenevetestedn Muslinsettings Perhaps
theseprogrammaybeeffectivén Muslinsettingsiswell howevelhumarcreativitprescribethatweshouldontinue
researchirfgrdifferentvaysofsolvingrroblemsThosevhoarecomplaceandstoplookingvouldosetheopportunity
tofindevenbettesolutionsWhileevaluatintheabovementionedrogramseveratjuestionarose Suchguestions
are:Aretheresimpletechniqueandeasietto implementAretheretechniquethatcanbecomeseconchatureto
teachershattheydo notneedto prepareAretheretechniquethatblendwellintothe psycheof Muslimsvhoare
motivatetly knowledgthatcomeoutofIslamiavorldviewBesidesgoodstrategieandinterventioprogranshould

costtheleasbutproduceéhebesteffectButmoramportantlyakingntoconsideratiaulturadlifferencesndMu s | i ms

religiousonvictiothattheQ u r @h@PropheMu h a m Mraditibngereinafterwouldereferredo ashadithpare

thetwoprimansource®f knowledgehichproviderescriptiorferhumarbehaviorgiroblemgjgorousinalysiof

hadittforapplicatiom classroorsettingsvereconducted Equallysignificanthisresearctprojects to realizehe

missiomflnternationdlamitniversitylalaysitomakdslamicevealeinowledg@é r e | tecan@mpioranpman
andsocialssuesndhighlyusefubrindispensabfersolvingndividuakocialnationahndintenationgbroblemand

i s s (Kamelasan2009120).Islamicevealedinowledgis knowledgthatcome®utoftheQ u r ahdProphetic
Tradition.

1.1P r o p Methodss HandlingMisbehaviors
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Prophetuhammadthearchetypefperfecinorathaactewvhodemonstratédmankinthepracticaspecofislam.
Hesettheprecedenif excellervehavioralonducivhichwasfollowedby andbecomeustonof Muslimsicrossime
andspace. Thedoingsandpractices;erbahndnonverbalommunicatioandconsenof PropheMuhammadere
reporte@ndrecordeth hadith. Hadithis repletavithhistoricadvidencesvhichdemonstratedatPropheMuhammad
hadsucceedeith motivatingositivéehaviorahangamondheArabsathistime Thisis furthe substantiatdyy the
styleoflivingofhiscompanionshictwerealsorecordeth hadithiteratureThismeanghatdatafromhadithis fullwith
strategiesnethodstechniquegpolsandprocedure® promotgoodbehavior.Howto extracthesefran hadiths
dependedn howwe framethe questionsvhenwe interactvithhadith. Theprocesof makinghadithrelevanto
contemporahumarandsociaissuednvolveaontinuousxegeticahterpretatioof theQ u r @andhadith(lbrahim
Zein2012).

Thestylesoflivingof PropheMuhammaahdhiscompanionserea continuatiowf lifebefordslamexceptwhathave
beendelineatedlearlyoytheQ u r @ leeprecederdf newtraditiorstartedvherproblemsccurredndtheMuslims
wento thePropheforguidanceThereforayecanconcludéhattherearesignificaramounof haditithatdealtwith
howPropheMuhammalandledariougypesof misbehaviourangingromsimplecommomistakesommittety
newcomers Islamandgravemistakesommitigby people@fknowledge Islam(@aiMunajjid2008) .Besidesnaking
mistakesinnaten humanhowevethebestwrongdoei@ethosevhorepenflbnMajahhaditino.4251).Thispaper
delimit#sanalysisncommomistakeeelevarforapplicatioinprimargchoosetting Wehaveselectedixauthentic
hadithreportedndauthenticatdyyprominersicholarsfhadithnamelymanalBukhai(d.870A.D. andimanMuslim
(d.875A.D.). Hadiths considereduthentigvhenit metall thestringercriterissetby scholaref sciencesf hadith.
SciencesfHadiths a vastfieldof knowledgehichwillnotbe discusseih thispaper.Rigorouanalysisfthesesix
hadithrevealegrincipleandtechniquethatcanbeappliedo handlenisbehawvisin classroomThefollowingection
statesanddiscussetheselectedhadith.

1.2.Dealingwith Mistakesy Explaininghe Rules

AnasbnMalikeportedd WhweweeenthemosqueviththeMessengefAllaha bedouitameandstoodurinating
inthemosque ThecompanioraftheMessengefAllahsaid 6 M avlah(harstwayofr e b u Buithelessgénger
ofAllahsaid,6 Dnotinterruphim;leavenima | o 8ogheytefthimuntilhehadfinishedirinatinghentheMessenger
of Allahcallechimandsaid,6 T h mosqeiearenota placeto thronanykindoffilth,urinateor defecatetheyareonly

forrememberinglahprayin@ndreadingheQ u r éTaehecdmmandeaimanwhowasthereto bringa buckeof

watelandthrowit overtheuringandhedids oHaditmumbe285recordedlylmanMuslim.

Mu'awiya ilatHakam saiWhi | e | was praying with the Messengerl
I said, OAll ah have mercy on oypykis!,6 sdhd peaadpgl e 6o
that you stare at me?6 They began to strike their
(I became angry) but | said nothing. When the Messenger of Allah (may peacadbénipbechih® prayer (and

| declare that neither before him nor after him have | seen a leader who gave better instruction than he for wh

give my father and mother as ransom). tolperssnsseot t h
fitting during the prayer; prayers are for glorifying Allah, declaring his Greatness and reciting the Qur'an or wc
effect. o Hadith number 1094 recorded by | mam Mus

Two persons mentioned in the hadith above werecesthefpearning how to practice Islam. They just entered the
fold of Islam, which means that they were ignorant in many practices of Islam. In dealing with these two
Muhammad did not reprimand, use harsh words, criticize, making skscasticheealao did not punish or beat

t hem. The Prophetdéds practice is contrary to the
(Wan Yusoff & Mansor, 2014). Instead, Prophet Muhammad was very patient and gentenlzardaksedev
anyone who made mistakedyahjjid, 2008). This hadith can be applied to students since they are in the proce
learning and acquiring new knowledge. The mistakes done by these two persons were not serious mistakes.
and t&king are part of being human but to urinate and talk at wrong place and time is wrong; and need to be ¢
Similarly, students are allowed to talk but it is wrong to talk while teacher is teaching. When dealing with
misbehaviors, teachendth be more patient and gentle; and avoid scolding, screaming at students, punishing or t
them.
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The two hadith mentioned above revealed techniques that Prophet Muhammad used in handling misbehavi
deemed necessary to wait for thgdeeoro finish what he is doing, then wait before correcting his mistake. Wi
correcting mistakes:

Ause precise words in just one or two sentences.

ABe gener al and do not specifically ment i mderort he
information is meant for all not just the wrongdoer.

ACIearIy explain the rule of what is not allowed and what is allowed.

For exampe, to correct the mistake of a studeént w
to talk while teacher is teaching; teachers are t

1.3.gnoring Small Mistakes

AnasibnMalikreportedi Aancamepantingndenteredherowofworshippemndsaid,6 P r faeto Allehmuch
praiseé@ndb | e s WhertheMiessengeafAllanmaypeaceéeuporhim)finishedheprayehesaid6 Wlhamongst
youutteredhesen o r dsefedpleemainedilent.He(theHolyProphe®gairsaidd Whansongstouutteredhese
words?Hesaidnothingvrong ©hena mansaid,6 damepantingsol uttered h e lerepliedd dawtwelveangels
facingpneanotheastowhowilltakethosenvordsup(toA | | &lddifmurdbet247recordetly ImamMuslim.

AnasbnMalikreportedi T Rrephetvaswithoneof hiswivesvheranotheof Prophetvivessenta bigvessefullof
foodto him. Thewifein whoseéhouseheProphetvasstruckhehandoftheservantandthevessefellandbrokento
twopieces.TheProphepickedipthepiecesandputthentogethe thenhegatheredpthefoodthathadbeerinvessel
andsaid0 Y onatheisj e a | ThaneaskKedheservantowaitandgavehimawholevessebelongingp thewife
in whosehousehe was,andkeptthebrokenvesseln thehouseoftheonewhohad broken  t HaditmumbeB225
recordedylmanBukhari.

Sometimeawnistakearebestobeignoredndteacheshouldocusongoodehaviorbecausbumarcannotunaway
frommakingnistakeskorthosevhomakemistake® gainattentionfteachersgnoringhepersonvhomakemistakes
couldsolvethisproblemThehaditrabovellustratéiowa mancamedateforcongregationadayebuthestillwasable
toperforncongregationadayewiththeProphetHewassothankfuhatheutteredhosenorddoudenouglhatpeople
couldhearchim. Talkingoudlywhileothersvereprayings anothemistakelonebythisman. ButThePropheivasnot

angryat themanandhe did notreprimandr punisthimfor comindateto perfornthe prayer. Propheignoredhe
mistakesloneby thismanandfocusonthegoodwordghatthemanhasuttered.SimilarlywhernoneofthePr oph et 6
wivesbrokea bowlownedy hisothemwife hejustignoredhew i fmésibebavi@ndfocusoncleaningipthemess.
HowevethePropheteplacethebrokerbowkobefair.

Ignoringommomistakesandfocuson goodbehaviohas shownto motivatestudentdo changeromcommitting
mistakedo practicingioodbehavior§WanMazwatiVanYusoff2012). In the abovehadith Propnet Muhammad
mentionespecificalthegoodvordghatthemanutteredndalsothevalueorimpacofthosevords.Thisvasdonen
publi@atthemosquamondhewelknowrandclosedompanioraftheProphetEverthoughhehaditididnotmention
the Muslimsvhowere prayingat thattimebut it is commorknowledgéhatP r o p tompadiseevermissed
congregationptayersat the mosquen Madinah. Thereforeyhenstudentsnademistakedut at the sametime
performedoodbehaviouteacheshoul focusongoodbehaviouandreinforcéhegoodbehavioby mentioninthe
positiveralueorimpacofthegoodaction.

1.4 Thetechniquesusedby ProphetMuhammadéh dealingwithcommormistakesare:
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AIgnorethemistakedoneoutofﬁgnorance.
AFocu&nthegooobehaviors.

AReinforcthegoodoehavior@ooobﬁortandgoocbutcomebymentioningaecificallylegood)ehavioraafforand
theoutcomesftheireffort.

AMentiorlheimpacbfthegoodnehavidlothedoerandothers

AWherthegood)emviorSNereperformem publicmentiotthemin publidoutavoidreferringo thedoerto streson
theactionsottheperson.In othemwordsdonotpraisehepersorbutpraisehegoodactionoroutcomesThismay
encouragethergo emulatéhegood behavior Forinstancewhena studenainsweredll questionsorrectlydonot
say,fi Y arec | ehutsay,® G o youlanswerarec or r ect 0.

1.5 GivingSolutionto RectifyMistakes

AbdullatbnuMas'udeportedi persortameoAllah'Apostlémaypeacédeuporhim)andsaidd A | Messerger,

| sportedvitha womarin theoutskirtefMedinaandl havecommittednoffensehoroffornicationHerel am(before
you)kindlydelivererdicaboumewhichyoudeent i Umasaid 6 A Icdneedledourfault. Youhadbettecconceal
ityoursela | .sAdlab'sApostlémaypeacebe uporhim)howevelgavenoreplyto him. Themanstoodupandwent
awayandAllah'sApostlémaypeacebe uponhim)senta persorafterhimto callhimandherecitedhisverse A n d
observerayeattheendsofthedayandinthefirsthoursofthenight. Surelygoodieedsakeawayevildeeds . Thatis
aremindeiorthemi n GFQuw Ir ®ualhl4). Apersormmongshepeoplesaid@llald Apostledoest concerihis
mano n | Théreupohe(theHolyPropheaidd Nhutthepeoplat! a ro Blagifnumbe6658recordedylmam
Muslim.

AbuHurairareportedi persorcameotheApostl®f Allanlmaypeacéeuporhim)andsaidd Me s soéAtiaple r
amd o o meefthedolyProphetyaid,6 Whhasbroughéboutour u i He&aidl,6 Havehadintercours@ithmy
wifeduringhedayinthemonttofR a ma .dUpantldishe (theHolypropheaidd C wodfindaslaveosethimf r e e ? 6
Hesaid,®o dHe(theHolyPropheagainkaid,6 C wonobservdastfortwoconsecutiveo n t Hesa?d@Nad He
(theHolyProphet}aid,6 C gounproviddoodtosixtypoorp e o pHegaltldNd Hethensatdowrand(meanwhile)
therawasbroghttotheApostlef Allahlmaypeaceéeuporhim)a basketvhictcontainedates.He(theHolyProphet)
said9 G ithesddatesinc h a He(thesn@nkaidp Altogivetoonewhaispoorethanl? Therasnofamilypoorer
tharminebetweethetwolavaplainofM e d i Thed@ostlefAllahmaypeacdeuporhimjaughedothathismolar
teettbecameisibleandsaid 6 Gaadgiveittoyourfamilytoe adtHaditmumbe2457eportethylmaniMuslim.

Twomenin theabovehaditthadcommiedseriousnistakesaccordingp Islamicodesof ethics. HoweveRrophet
MuhammadaspatienaindcompassionatehendealingviththesewrongdoersHe didnotpassjudgemerdnthem

andcalledhemsinners.Hedidnotscoldor punistthemto teachthema lesson.Fronmthishadithit is apparenthat

ProphemMuhammadidnotinvestigateraskwhythesemencommitteguchseriousnistakesFurthemedidnotwant

toknowthewomanvhowasinvolveaviththemanforprobingormoranformatiowoulctertainlyarnishhegoochame
ofthew o m afamilysAnasbnMaliksaidthat i dervedheApostl@fAllafornineyearsuthenevesaidto meabout
a thingwhich haddonewhyl didthat,or abouta thingl hadleftasto whyl hadnotdonethab(Haditmumbeb724

reportethylmanMuslim).

Todealwiththemiscondud®ropheMuhammagliggestedsolutiofiorthemantodogoodieeddbecausgoodieeds
cleansethesinsof evildeeds. Asforthemarriednanwhohadintercoursduringhedayin themonttof Ramadan,
PropheMuhammaaskechimto choosemondhreealternativesSincehemansaidthathe hadnocapabilitjo do
anyofthealternative®ropheMuhammaghvehimabaskebfdategobedistributetb thepooresin MadinahSince
themanwhohadcommittetheseriousnistakesvasthepooresin Madinalthedatesweregiverto hisfamily. This
incidenprovediowcompassicendsympathetropheMuhammadas.
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Theapplicatioof thesehadiths suitablén situationvherestudentsommittechistakesvhichdo notinvolvegbublic
propertandsafety. TheseriousnistakesommittedrepersonalTheimportangrinciplethatcouldbeextracteéfom
thesehadittare:

ADonotaskprobingauestionm investigatehystudatshehavehewaytheydo.
ASuggesmossibIequtionm helpcorrecthemistakedonebystudents.

AHeIpstudentﬂ) perfornoneofthealternativesuggestetbthem.

PropheMuhammadsedvariougechniquet correctnistakesloneby hiscompanits andMuslimsvholivein his
time. ThestrategieandtechniquessedbytheProphetveredependedporthecontextithinvhicithemisconduct
werecommittedndthe backgroundf theindividualeshocommittethe mistakes.Howevemnlythreemethod®f
correctingnisbehaviovgereselectetbrthisstudy . ThisstudyaimtovalidatéhetechniquassecbyProphevuhammad
in correctingnistakesyhethetheywereeffectivao reduceclassroonmisbehaviorand metthe criteriaof good
interventigorayram.

2.Methodof Study

Thisqualitativeesearcleollectedatathroughwoonehoursemistructurethtervievgessionsviththeteacher.One
sessiomvasconductedttheteachep a r t i homepndandthéoseatther e s e aplaceiTheint@rsiewsere
audigapedandtranscribederbatim.Theteacheparticipartada bachelodegredn IslamicS h a randarabic
languagevasteachindslamicStudiesreadingandwritingn Arabicalphabetsnd Arabid_anguagéo primaryfive
studenté KajangSelangorShehasmaethanfouryearsexperiencia practicingropheM u h a m teahdigues
handlinglassroomisbehavior§hewastrainedytheresearcheia201landwasawardedsa certifiegractitioner
andtrainebyanauthorizebodywhictwasgiversoleauhoritytotrainthosevhoareinteresteshapplicatioof Prophet

Mu h a mmeehdiguas solvingpehaviora@roblemmvariousettingsTheparticipantasaskedowriteat e ac her 6
journato recorchowsheappliedhetechniques detailandherexperiencefgelingsandobservatiorsfs t udent s
behaviopriorto applicationmnmediateffectsightafterapplicatioandaftersix monthof continuouapplicatioof
PropheM u h a mrreahdigussThejournalvasanimportargourceof informabnto determinéhattheparticipant
hadappliedhetechniquesorrectlgstrainedoascertaithathedatawasfitforanalysisFortytwojournagéntriesvere
collectetbranalysislnadditiorglassroomrtifactsuchasvideerecordingsfsebctedlassroosessionandpictures

of studentsluringeachin@ndlearningrocessverealsocollectedor analysis.Sincetheaimof thisstudywasto
determintheeffectivenessthetechniquassednhandlinglassroomisbehaviortheanalysisfthedatavasguided
byhypotheticahtegoriesThefrequentlysedandrepeatesvordsandphrasesverecodedandlabeledindespecific
categoriewhiclwerecomparediththehypotheticahtegoriesThesameprocedureserealsodoneontheclassoom
artifacts.

3.Findings

Thestudentmvolvedhthisstudywere481lyearoldstudentfromiwoclasse®flowachieverashowentoareligious
schodlocateihKajangSelangomMalaysiaschoolpracticstreamingtudentaccordingpacademiability Students
inthelastclasswerelabeleds stupidfailuresandhadno futureby schoohdministratoreachersindpeers. The
studentsvhoparticipateth this studyhad acceptedhe labelsthatweregivento them. Theydisplayedommon
chaacteristicsflowachieversheyhadlowinteresinlearningndicatedypoorengagemeiriclassroorandliowtask
interestpwselfesteenandhaddisciplinagroblemsuchashighabsenteeisnStudentfomthesdwoclassesvere
alsdabelea@sthenaughtiestndthemosstubbormtheschoolSomefthentoulchotreadandwriteMalay.anguage
writterin Arabicscriptwhilesomehaddifficultyn readingandwritingn MalayLanguagé Arabicscript. Theyhad
committedariousommomglassoommisbehaviomichasdisobeying e a citsteuctionslisrespectfofteachers;

37



5t International Conference on Social Sciences

Pristina, 10-11 April 2015 Volume |

ISBN 9788890916380

makinglistractingoiseswalkingroundn classortofriendslesksdisturbinfriendsgcomingdatetoclasstalkingvhile
teachersvereteachingplayingvithfriendswhileteachersvereteachingiefusingo do or to completéasksgiverby
teacherspotinteresteth lessonstosingocusin teachingndlearningrocessesndsleepingn class. In termsof
Islamiaeligiousbligationshesestudentsvouldoeformedheirreligiousbligationafterbeingreminde@éndsome
studentsvoulchotperforntheirreligiousluties.

Theteacheparticipaneportedhatshewasgiverthelowa ¢ h i elassenthedayshereportedorduty. Shetook
thisasa challegeandwasthankfuhlsdforgiveranopportunitgpractic®rophetu h a m teehdiguasfpromoting
goodbehaviourandhandlingnisbehaviouisclassroomPriorexperiencas applying® r o p rhe¢hbd@nadeher

confidenio handleghegivernclasgs. Howevetthefirstdayof schoolvasnervewreckingorherwhenshefounda

classroorfullof studentsunningiroundnakingoudnoisesanddisturbingthers. Atthatmomenshefeltshewanted
toscreanandscoldhosestudentdhowevesheremembredthetrainingn PropheMu h a m mathibdsShetooka

deepbreattandremindederselfobesincerepatientgentleandcompassiondiketheProphetBeforesheentered
theclass shedecidedo ignorehe commotiowithouaiskingaccusativguestionsindfocuson goodbehaviorsnly;
howevemistakes/hichcannobeignorednusbedealwithbyexplainintherulesandshewasdetermineid provide
asmuchassistanc®herstudentto solvetheidearningndbehavioragroblems.

3.1limplanentatiorin Classroom

Fromtheanalysi®fthecollectedata,it is confirmethattheteacheparticiparitasbecomdighlyskilfuin applying
Prophetu h a m teehdiqussfcorrectinmistakesShehadsucceedeidapplyinthethreemethodexplanedhis
papeinprimang ¢ h alaskr@omsThefirstfewweekof classtheteachewouldexplairtherulesoftheclassand
alsaremindethestudentsftheschootules.ThiswasdonanconformitwiththemethodssedoyProphetuhammad.

Theteacheexplainedj T firgfewdaysof classes| observedtudentsveretalkingplayingvithfriendsdisturbing
othersandsleepingl didnotscoldpunishorarguewviththem.l wasnotangnatall. | ignoredheimistakeandstarted
tolookatthermonebyoneuntitheyallstoppedoingvhatheyweredoing. Then explainiothemtherulesheyhadto
follow.l said6 Whteaaoheisreadytostartalessonstudentarenotallowedo doseverathings.FirstStudentare
notallovedtotalkwhileteacheis teachingxcepgiverpermissiobyteacher.Teacheis to berespectedistenedo,
learnfrom.Secondclassroomarenottheplaceforplayingloneorwithfriendsglassroomaretheplaceolearmew
things.Thirddisturbindriendsarenotallowedliuringessonspayfullattentionluringessons FourthSleepings not
allowedn theclassroomClassroons a placeto learnandexperienceewt h i ©Ofpeudevecannoexpecthey
wouldbeyightaway.Theywillstilltalk play sleepdomanyothethingdutwemusknowvhaimistaketignoreand

whaimistaketkoc or r ect 0.

Furthertheteacheappliedeveratechniquemgetheto correctnistakeandtoreinforcgoodbehaviorSheagreed,
i M cofthetimel ignorehe commomndinsignificamistaketiketalkingagndmakindoudnoises.Aslongasthey
completethetasksgivento them | wouldgnoreminomistakes Forinstance, conductechyQ u r rdesnarization
classattheschoolibrary.Studentsvalkedn linesbuttheyweretalkinglaughingindmakinglistractingoisesalong
theway. Howevetheycameearlyandrightontime. | ignoredheitittlemistakeandreinforcéheirgoodbehaviorl
said,6 | n Hamleagpymostofyoucameearlyandontimeto classtoday.Allahlikethosewhoarep u n ¢ Thea | 6 .
studentsmiledandstartedodotheimemorizati@ndamazinglyhenextday morestudentsameesarijtoc | as s 0.

Wherstudentsnademistakesheteachedidnotinvesgateandaskthemaccusativguestionghatis, whyquestions
whichappearetb bemoreof makin@ccusatiothenaskingorreasoningShedidnotaskwhyyouwerdate whyyou

didnotfinishyourhomeworkyhyyoudisturlyourfriendsywhyyoualwaysutschool ?Butinsteadshewouldfferto

helpthestudentsinstancesfnotaskingrobingjuestiomvereplentyin thedata. A fewtimeswherstudenthanded
inincompleteomeworkr didnotdotheirhomeworkt all, shewouldchotquestiothe studentsyeprimandr punish
them. Insteaghewouldfferto helpthestudentso completéheihomeworkTheteachesaid,fi wouldbfferto help
thembyaskingd Dyouwantif | helpyouwithyourh o me w @ficdur8edf majorityfthestudentsvoud answem

affirmativeThen) wouldellthentomeemeatthet e a crboedurindpreakimewherd guidedhentofinisttheir
taskso.
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3.2Effectivenessfthe Techniques

AnalysisfthedatarevealethatthePropheM u h a m neahdiguesfcorrectingiistakesvereeffectivénreducing
classroomisbehaviouvghentheywereappliediaily thatis,in evenjteachingndlearningessionsandoutsidehe

classroomvheneveteachehas contactvithstudents.Howeverthe timetakento correcthe misbehaviorgries
accordingptypesofmisbehaviouamidsomecommomisbehaviorgacherhaveoignoreandaccepthathumarnas

certairpersonalityraitsthatcannobe changed.Forcertairdisruptivelassroorbehaviordheimpacbf usingthe

techniquewasimmediateForexampleat onetime thestudentsverenotmotivatetb learnbecauséhe majorityf

classesverecancelledMostteacherandstudentsvereinvolvedh a bigschooprogram Otherclassesvhichwvere
notinvolvedoriinuedessongasusual.Studentsfthisclasgriedto persuadéheto cancelletheclassandgohome;
andsomewereplayingndrunning@roundheclassroomHowevegirlsweresittingdowngettingeadyto startdoing
thetaskgiverbytheteacherTheteacheignoredboysdisruptivbeehaviorandmadea positiveommeringirlsgood
behaviorShesaidfi WoGweoedl ampleasedhatgirlsarestartingowork.l amconfiderthattheywillfinishtheitasks
intime.Sincehegirlsobeyedherteachelgtsgivethemabigroundfapplausendtheygavea bigroundfapplause
fortheg i r | s é Atmeboysivatkedbtlyeidesksaandbegartoworkontheitasks.Onceagain praisedheirgood
behaviouhesamevayandaskedllstudetstogivethemselvesbigroundbfa p pl aus e . 0

Beforeéheteachewastrainednapplicatioof Prophe u h a m teehdigueshewaslikeanyotheteachewhouse
punitivenethodiforces t u dcenmpliascé&hewasconvincethetechniquesereeffectiveaftershedidfewtests.
Afterthreeweeksapplyinghesetechniquedaily,she askedher studentd¢o handin theirhomeworkhe nextday.
Previouslgnlythree sometime®urstudentsvouldsubmitheirhomeworkAfterexperiencingpsitivehanges her
s t u dbehatiosHewouldkxpetoneortwostudentsvouldhotfinishtheirhomeworkShewassurprisethenext
daywhershefoundnhertableallstudenthadsubmittetheirassignment.

Theteacheadmittedhatshewash r et@uthédyiththestudentshangesheywerelabedédasstupidandnaughty.
Butafteonlyfewweek®fapplyinthesdechniquedailytherevasnomorancompletasksbothinclassorhomework;
all of themwerefullyengagedh completintheirclasswork therewasno morerunningaroundn classandplaying;
withoutskingtheywouldgetintogroupsluringQ u r rdeanarizatiatassamazinglyowachieversancollaborate
wellwhertheyweregivergroupvorktheyhelpeachothetocompletéheit a s k s theb@sgiftmystudentgave

to mewastheybeatthefirstclassin nationaéxaminatiomhenl00%of thestudentpassedhee x a kawevethe

studentstilltalkin classandsometimetheymaddoudnoiseduttheyknewwhertotalkandmakenoises.

3.3Easeof PreparatiomndApgication

Afterapplyinghesetechniqueforfewweekstheteachereportedhatshebecamejuiteskilfubndspentesstimeto
prepardeforelass.ThetimetakertoprepardéorapplicatiowasbetweeB0minutesoonehourduringhefirstweek,
aterthatthetimespentecreasedstheteachebecomenoreskilful Afterfouryearspracticin@rophemu h a mma d 6 s
methodgheteachedidnotneedo preparatall. Shehasacquiretheskillsandbecomeecondhaturg¢oher. Asfor
easeof applicadn,thetechniquewereeasyto applyhoweveit requiredeacherso be patientcompassionasand
sympathet@swellas sinceresothatteachersvoulchotreverto theoldhabit. Withdeterminatido seechangen
s t u dnegativeseBaviorgppicatiowouldeeasy.Applyintheseechniquesnlytookaboubneortwominutesf
clasgime.Thismeanshathesdechniquesouldotdisrupthenormatlassactivitiesii A p pthelProphenethods
is nothindutchangingourwayof interaéhgwithstudents If weusedto givenegativeommentscoldandpunish
changehemtothese e ¢ h ndaidtheteachier,Obvioushscoldingndpunishingtudentsookupmoreclassime
thanapplyingheP r o pthcaniqdesFinallytheinvestrantto gofortrainingn PropheM u h a m rreahdiguesf
correctinmistakesrasveryminimal TheteachespentessthanUSD35.0tb goforonefulldaytraining Theteacher
furthecommentetthatshefeltprivilegetbrpracticingndcontinuintpe traditiomfPropheMuhammadi Tknowthat
weholdonandpracticéeachingeftheholyPropheis emotionallgndspirituallgatisfyingAsMuslimsvemustrefer
tooursourcesfknowledgmsolveourp r o0 b kcoenmentetheteacher.

4.Conclision
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Studiebaveevealethatusingunitiveneasuremdealwithclassroomisbehaviovgeraneffectivendmayreinforce
negativébehaviors Realizinghathadithprovidegmpiricadvidencesf the effectivenessf PropheMuhammésl
methodandtechniquesfcorrectinmisbehaviorthieresearchermadeigorouanalysisfhadithodiscoveprinciples
andtechnique®rapplicatioin primargchootlassrooniT hisstudyaimgoevaluatéheeffectivenesstheapplication
of PropheMu h a nsrteahthiues handlingnisbehaviois primaryschooklassroomsFromthe analysi®f six
selectedwuthentibadithfourtechniquesf correctingnistakesverediscoveredThetechniquesieredealingvith
mistakedy explainintherules;ignoringnall mistakesndreinforcingoodbehaviomectifyinggroblem$y giving
solutionsandavoidingskingnvestigativguestionsFindingsfthisstudyrevealedhatthe Prophetechniquesere
effectivéo reduceclassroomisbehaviordidnotconsumdéimefor normatlassrooractivitiesgasyto prepareand
apply;and parsimoniousTo easethe applicationf thesetechniquegeacheshouldbe sincerepatientgentle,
compassionatnd sympathetic Moreoverteachershouldavoidnegativecriticismand harshwords reprimand,
punishmerindmakingarcasticemarksvherdealingvithstudeninisbehaviomstheclassroom.

ThisstudyprovidebteraturéortherelevantizatipmojectvhichsthemissiofinternationelamitJniversitylalaysia.
It mayguideothersvhoareinteresteah doingempiricakesearcho providevidencesfrelevancgfhaditHorsolving
contemporahumarproblemandissues.Theresulof thisstudyprovideonfidencrthosevhochooseo referto
Islamisourestoprovideolutiong theiproblems.
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Abstract

The use of faga currency is a widespread phenomenpasit@ihmunist countries of Eastern Europe including here
Albania. Relatively long transition caused the loss of trust of individuals in local currency and also in domestic
regime.Foreign currenisyperceived as a kind of "protection" from the uncertainties caused by macroeconomic inst:
that characterizes in general countries that pass from a totalitarian regime to a free open market regiese. The realiti
transition years have inéétan increasing preference on the use of strong European currency, which, to a certain e
has led to a partial euroization of the economy. The predominant opinion, in academic and political circuit, is
advantages of Euroization, at leassliort period of time are profoundly evident especially in developing countries wt
the aspiration on EU accession isghest we analyze euroization as a phenomenon, except for the advantages, we h
to examine in detail even the other sideahthts costs on the economy and monetary system oSamceuhgy.
beginning of the global crises the amount of deposits in foreign currency, mainly euro, compared to thettotal amount
has increased. How does the euroization afleeinhe economy? There are three types of euroization and each has i
own relevant meastiest of all there is the euroization of assets of the economy, whiclbjstheeestioeasf foreign
currency deposits to local currency defesitmdlyhere is the euroization of the liabilities of an economy, which is
measured by the ratio of loans in foreign currency to loans in local currency. Thirdly, there is the eoraization of tra
which is measured by the degree of currency traagaictsbhscal currency transactions.

Keywords:euroization, econongyeloping countrieseign currency deposits, loans in foreign currency

1.The advantages of adopting the Euro

The predominant opinion, in academic and political circuadsaméades of euroisation, at least for a short period
of time are profoundly evident especially in developing countries where there is a great aspiratioriér EU acce
use of the same currency eliminates the strikes in exchange and. interest rates

The reduction of transaction costs

The reality of these transition years have indicated an increasing preference on the use of the strong Europea
by citizens, which to a certain extent, has led to a partial euroization of the einactje Huvantage of a
unilateral euroization is the reduction of transaction costs. Although in itself these costs imply a loss on bar
sheets, they affect significantly the economy of a country that realises a lot of imports éctire/fisoatipelieksts

are pushing businesses towards transparency of their financial capitals through legal channels.

The reduction of interest rates

The rapid and partial reduction of interest rate would stimulate the increase of inveatraemntsoaitiyavithpact

on fiscal policies, with significant reduction on the cost of public debt. Of course, the biggest advantages will be ¢
in countries where the Central Bank follows a policy of real interest rates. One of theenappat@nts of th
unilateral euroization (Wojcik) is that the process of adopting the euro does not have to lead to a dedline in intel
the mid and long term period, as it removes the risk of lending money, but it may increase Tesrisknof defaul
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happen because devaluation is not available as a tool to enhance the competitiveness of domestic pi
Consequently, interest rates of loans on local businesses and government, may increase in balance as in tt
Argentina.

The reductiocof exchange rate fluctuations.

The adoption of a unique currency would avoid costs caused by the exchange rate fluctuation in the economy o
A constant fluctuation of the exchange rate of a currency brings price instability, uniceratoty, amging
investment costs and an increase of the current account deficit. Wojcik worries about the misfit of exchange rate
of inflationary inertia after the conversion of local currency into Euros. According to him, thitowaentdenake infl
difficult to control.

A single currency brings more power and new opportunities arising from the integration in the Euro zone econo
the only market more efficient. Before using the euro, the need for exchange of banknosésrisieantdzick co

of transparency in crosgler transactions. Now doing business in Euro zone means more opportunities, more
effective and lower risk.

While being able to compare prices more easily, it is promotdabitier drage and all $ypé investments,
beginning form the individual consumers searching for the lowest cost of products through the purchase of busi
value services, to the institutional investors who can invest with greater efficiency in the eurp treaskitiout takin
fluctuation of exchange rates.

Thanks to euro zone, now there is a huge and integrated market which uses the same currency.

2.Disadvantages of euro adoption

When we analyse the euroization as a phenomenon, except for advantages iwe shdetdixtum other side of

the coin, its costs in the economy and monetary system of a country. In all the literature describing the disadv
applying a unique currency, the most controversial institution is the Central Bankiskafictat@sutiéon of its
functions.

Central Bank and the elimination of its role

On the home page of the Bank of Albania it is said that it is the only institution in the Republic of Albania resp
formulating, adopting, approving and intiplgmenetary policy of the country. This policy is elaborated to fulfil t
main objective of the Bank of Albania: achieving and maintaining the price stability. If we would think about the
a single currency, this will "eliminate" alntesbadic functions. Through euroization, states accept the loss ¢
independence in the application of monetary policies by removing Central Bank instruments for the implement
monetary policy. The lack of incomésdigmioragahd the lossf Central Bank's role as a lender of the last instance
are two of the most important phenomena studied in the case of euroization of an economy.

Loss of the right of "seigniorage"

When the European Central Bank that issues banknotes, buysiggdhis leyirrency for which it has paid little, it
acquires a unique purchasing power.

But not only that, the Central Bank that officially releases money with a very low price, calculates in the PASIV
not real typographical cost (paper gprmlitrike numerical value written on coins and banknotes. kidghisreage s
turns to PASIV for the Bank, so it is not taxable and avoids tax payment.

Nowadays, with the introduction of banknotes, the cost of its production is incampaebia te itSonsequently
the incomes fragignioragare very high.
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In this way the resign from local currency means the loss of the right to benefit from this source. Although in col
low inflation rate this income is low, it has tadeeecbnsi

Lender of last resort

To prevent the bankruptcy of a bank, which would be associated with many implications for economic and soc
country, (the recent financial crisis proves it), and to prevent the extent of the crisigtintoéhersodinésloss of

the banking system, the Central Bank plays the role of lender of last resort as long as a bank is in crisis. In t
unilateral euroization, Central Bank loses the possibility of acting as lender of last resort.

Critics pot out that the role of the monetary authority of the country as lender of last resort could be reduced if t
does not have access to credit facilities by the European Central Bank intended to help banks with liquidity
However, theage alternative ways to provide the necessary liquidity to banks.

3.Level of euroization in Albania

Since 2003, cars, houses and lands begin to be sold in euro; savings gradually moved towards the European ¢
more than half of loans, especially for houses, are in Euros.

Today Albanian economy is considered to have a high level of evedirgiiorantlis that during the last two
years there has been a preference to keep the savings in euro. Since the beginning of the global crisis, the deg
foreign currency, mainly in Euros, has increased continuously compared to thal&gatkitsmber of

According to the Bank of Albania, at the end of December 2013, foreign currency deposits constituted about 4¢
deposits, from 42% in early 2008.

While the euro is attracting savers, it is not the same thing with the borrdsvasswieltlasdoasinesses. They
payment have been increased over the past two years, as a result of the depreciation of albanian lek (ALL) age
European curren8ince2008the eurtias gainecbnsistentjyointo theAlbaniacurrencyby excharggcurrently
140.3'ALLforone euro

Table.1 The average exchange rate

Year 2008 2009 2010 2011 2012 2013 2014
Average 123.2 137.2 138.8 138.3 139.7 140.2 140.11
exchange

rate

Source: Bank of Albania
How euroized is the Albanian economy?
According to the Bank of Albania, there are three types of euroization and each has its own measuring tools.

First it ithe euroization of assets of an ecombinly is measured by the ratio of foreign currency deposits to local
currency deposits.

Secad ighe euroization of liabilities of an ecaneasyred by the ratio of loans in foreign currency to loans in local
currency.

Third, it ithe euroization of transactishih is measured by the level of transactions in foreign currency to the
transctions in local currency.

The first and second can be measured while for the third there are no measures.
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Table: Depositdn the bankingystem(in millionALL)
2007 2008 2009 2010 2011 2012 2013 2014*
Total deposits 570,752 627,126 657,690 772,069 869,876 930,228 951,001 958,700

In national 333,495 354,491 366,528 403,907 449,855 469,726 496,560 491,373
currency

In 237,258 272,635 291,162 368,162 420,021 460,501 454,441 467,327

foreign currency

Source: Bank of Albania

*untilOctobe?2014

Table:3The credito the economgin milion ALL)
2007 2008 2009 2010 2011 2012 2013 2014*
Thetotal credit 293,864 396,264 440,397 483,130 541,900 554,732 547,928 557,545

In  national 84836 114053 140480 157283 188926 215317 220189 230499
currency

In 209027 282213 299917 325932 353120 339609 327995 327046

foreign
currency

Source: Bank of Albania

*until Octob014

In the framework of euroization of the assets, Albania has an average level compared tdlethegamuntries in
with foreign currency deposits at about 48% of total savings. This record is hold by Croatia and Serbia, whose
prefer the joint currency to keep their savings.

The euroization of liabilities is significantly higher. Albania is ranked second in the region after Creatia, with 60
loans given in foreign currency. In fact, obtaining foreign currency loans has been a significant preference of bt
and idividuals in almost all Central and Eastern European countries, especially in Balkan countries.

When we talk about the euroization of an economy, we mean the real sector of the economy, which is the oppc
of the financial system. AccordirggBank of Albania, if we take in consideration all agents of the Albanian econor
not only businesses and individuals, but also the financial system, the Albanian economy still remains in a liqui
exchange position, as long as there is ampatsitivaign asset. The second positive element is the structure of foreic
currency inflows in the Albanian economy, which fasradahge. These flows consist mainly of foreign direct
investment or portfolio investment, and according to tAthBaiak thfey are part of the economic development of
the country and not to take advantage of #ezratintérest rates.

A high economic euroization: reduces the effectiveness of monetary policy, that is the degree of control of the |
Albanianto Albanian economy and banking system, and exposes the financial system as well as the economic
(borrowers and lenders) to the risk of exchange rate movements, risk which they cannot neutralize completely
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the construction of protectitigiments in the financial market which may create foreign currency liquidity problem
the Albanian economy, the banking system and financial agents.

3.1 Euroization level and performance of foreign currency deposits

The use of foreign currencyidespread phenomenon in at@oshunist Eastern Europe countries including here
Albania. Relatively long transition caused loss of confidence of individuals into local currency and also in dome
monetary regime.

Foreign currency is perceived ad afkiprotection" from the uncertainties caused by macroeconomic instability the
characterizes countries which pass from a totalitarian regime to a free open market regime. It is also worth mel
increasing effects of globalization and thehatghey have on Albanian economy.

Referring to Balino, Bennett & Borensztein study (IMF, 1999) titled "Monetary Policy in dollarization economies
of dollarization (in analogy to Euroization) in an economy is measured by thectatienof/fdegigsits to cash

(M3 in the case of Albania). In cases where the ratio is greater than 30 percent then we are dealing with a high
dollarization. The developments of this report until 2006 show a moderate level of eurozetioonty Altthnian

an increasing trend.

Table: 4 Foreign currency deposits to M3

2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014

Foreign 26.3 29.1 335 34.6 33.6 35.8 39.6 38.9 40
currency
deposits /M3
in %

From the table we see that starting from the mid of 2008 and on, foreign currency deposits compose nearly 30
more of the money supply. Based on these developments, the Albanian economy is inclined to a high level of

2.2 Factors that &s influenced the euroization of deposits

Some of the factors that have influenced the euroization of deposits are:

Increase of remittances

The performance of foreign currency deposits is favoured by foreign currency inflows in the foisrtadughtittances.
that the main source of foreign currency deposits remain the savings of immigrants and their involvement into t
system. According to a survey of the Bank of Albania (September 2007), based on a study of Lyanos and Gly
aboutl million Albanians have emigrated mainly in Greece and ltaly.

This phenomenon is accompanied by a large inflow of foreign currency in the form of remittances from cc
emigration to the host countries. The transfer of remittances has fpliofeechahasiannels, which means that
immigrants transfer their money personally or through relatives, acquaintances or travel agencies. Based or
realised by the Bank of Albania, about 89 percent of remittances are sent unofficelbypnvéith oféheetlbanian
banking system and specialized operators of cash transfers, recently the remittances have had a tendency to |
into a formal network.

a7



5t International Conference on Social Sciences

Pristina, 10-11 April 2015 Volume |

ISBN 9788890916380

According to official data of the Bank of Albania, remittances in Albania hsneniaueasgdannual rate of 5.6%
during the last 15 years. This rate was much higher in 2007 (about 10:37%) but fell sharply after the, global fina
and registered a decline of 15,21%, and 6.56% and 13.06% respectively in 2008A208H erdi ZDNBhey

fellby 486 compared to the ai@012and this decline continues even nowadays.

We can mention two main factors responsible for the progressive decline of remittances. First, the global ecor
which affected countries as Italy and Greece. The economic crisis in these countries influenced negative
employment oppoities and incomes level of Albanian immigrants.

Secondly, as it is accepted in many studies, remittances-&we deldite trend.

Over time, immigrants change their status, create a family in the host country or join the rest wetiefamily, whic
family relations in the country of origin.

Table: Remittances in Albani@ milion euro)
Year 2008 2009 2010 2011 2012 2013
Albania 833 781 690 665 675 497

Source: Bank of Albania

Increase of foreign direct investments and adoptioneign currency

Foreign direct investments are another source for using foreign currency and increase its turnover in the eco
increase of foreign direct investment does not suggest the increase of foreign currency deposits, basneverthele
a flow indicator of the foreign currency with a high probability to be directed into the banking system.

Table: 6The performance of foreign investméintsnilion euro)

Year 2008 2009 2010 2011 2012 2013
Foreign direct 609.80 688.70 788.50 716.80 727.00 923.00
investments

Source: Bank of Albania

% of remittances in FDI

1.5
R
£ 1
3
%0_5 Shqiperi
>

0

2008 2009 2010 2011 2012 2013

48



5t International Conference on Social Sciences

ISBN 9788890916380 Pristina, 10-11 April 2015

Volume |

Graph: TThe weighthat makesemittancesgo FDI

Table: The ratio oforeign currency deposits flareign currency loans

(in milion ALL) 2007 | 2008 | 2009 | 2010 | 2011 2012 | 2013 2014*

Foreign currency

deposits

237,25| 272,63| 291,16 368,16 460,50

8 5 2 2 420,021 1 454,441 | 467,327
Foreign currency
loans

209,02| 282,21| 299,91| 325,93 339,60

7 3 7 2 353,120| 9 327,995 | 327,046
Foreign currency 0.88 1.035 | 1.03 0.885 | 0.84 0.74 0.72 0.70
loans

[Foreign currency
deposits

*until Octob&014

This kind of relation (if the growth of foreign currency deposits is similar to the foreign currency loans, the ratio
one) suggests that to a large extent the high growth rates of foreign currency déqugity stetfmefévaour the

foreign currency loans, and vice versa, the high demand for foreign currency loans is based on the growth of fc
currency deposits.

So, banks can encourage foreign currency deposits as the demand for foreign cumencynfialysas higesult

of lower interest rates in foreign currencies. Over 70% and in some cases over 80% of the total credit is grante
currency. While loans are in the balance sheet asset, deposits are on the liability partiaredseaitidatance
mitigate the risks arising from fluctuations in exchange rates. So, the growth of foreign currency deposits shoul
seen as a choice of depositors to optimize their portfolio, but also as a choice of banks, which daviour their absc
order to finance the increasing demand for loans in foreign currency and to aveitbthpligsicefai@murrencies

in balance sheet.

The increased use of foreign currency transactions

The inflow of remittances, foreign direct investveirssathe use of foreign currency in the country increases the us
of foreign currency in transactions.

If we look at the real estate trade journals, we notice that their prices often are quoted in foreign currency, mair
which are claimed ebgragencies and businesses operating in the real estate market. The same thing happens
part of other commodities withdongconsumption.

At the same time there is an increase in the number of business transactions carried outeyittréwesggn curre
currency demand deposits of individuals and businesses, which generally means those transactions performec
the banking system, have constant fluctuation. These fluctuations indicate the circulation of foreign currency in
banking sgem, that is in the formal part of the economy. In developing countries a part of the foreign currency
transactions is carried out informally, what makes it difficult to be included in the official statistinal data of the fo
currency circulation.
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Theuse of foreign currency transactions and daily economic and financial operations, increase the possibilities
directing that money into the banking system in the form of deposits with or without maturity. Hence, it has a si
influence in theri@ased ratio of foreign currency deposits, and thus in the intensification of the level of euroizatic

4. CONCLUSIONS

In this research we notice that the level of euroization in Albania is relatively high, although there is not an offic
euroizationh€ results of the study indicate that in the recent years, the rapid growth rates of foreign currency de
against domestic currency continue to affect the increased number of foreign currency deposits, and the displa
the structure of M3 talsats foreign exchange component. Due to the high tendency towards euroization (the rati
foreign currency deposits to the total is over 30 per cent) and its implications on the economy, the recognition c
affecting its growth is an advartages. show that Albania has made euro its currency and use it as the main mear
transactions within and outside the country. Real estate market and construction industry has been using euro
The trade volume of Albania is mainly with echereiesiro is the main currency, and is surrounded by neighbourin
countries where euro is the official currency.

The adoption of euro will certainly reduce the possibility of crisis as a result of a weak domestic currency; if the
extends bargupervision it will also reduce the ability of the banking crisis; and if our business cycle would have
correlation with a stable country this would reduce the probability of economic crisis.

Regarding the benefits of monetary union, thegulire diéf assessed because it is a lack of necessary data, but
factors such as: a) | abour and capit al-ermstrikdslbpani a
Our economy will probably not be able to afford asymmetribesbasksoina fixed exchange rate, c) economic
structures are different, not only to EU countries, but also to the countries of the region, d) the lacktof budget re
help the economy in crisis, makes us think that the Albanian econoepaigdtibue unilateral use of the euro
and that any reckless experiment would cost too much.

These are some of the reasons why the European Central Bank does not support an early adoption of the eurc
economies of Eastern Europe. ECB knows trexypvadllems that often influence our financial markets, and Albanie
still needs its Central Bank to intervene to mitigate and regulate its internal or external Ebenoraanshbeks.
beyond the slogan "Albania is a European country”, thehecoadrayrepared to be part of the European
economyFor this reason the emphasis is placed not only on the stability of macroeconomic indicators, but also
carrying out reforms which would assure sustainability of macroeconomic outcomes.
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Is Mr Pickwicka Gentleman or a Comic Character?

Mahmut Terci, PhD
Beder University, Tirane

Abstract

The Pickwick Papers has been chosen for analysis for several reasonsuggssstasttiie novel that made Charles
Dickens one of the best known writers in the Victor
first novel that has become the seed of his lat@malhg|Dickens had the charsteito his great ability of humor in

this novel. In terms of gentility, this novel on the one hand includes the cemiclyastdmétickwick and his club
membersand on the other hand it also includes the typical devious gentlemen sDoksonJJamglésogg who are
extremely selfish and never get ashamed to deceive the others. Our main concern is to analyze the concept of the
in Dickensodés works in terms of their poasNrtPickwekisand

a snob who is the president of awhibh used to be a common habit among rich people in the Victodamjiye

going to parties as well as going to the theatre and watching some sport activities. His innoceatss auineaivety ¢
comic misunderstandings and funny adventures. Later, he becomes a benevolent, kind and true gentleman with h
qualities. His nature attracts the respect of the people around him and although he does not own a family himself |
eagerly convinces him to live with them like their father. His sincere and gentlemanly behavior makes him a very p
respectable person in the town they live.

KeywordsCharles Dickens, Mr. Pickwick, Victorian gentleman, devious gentletfeamamrusmic gentleman

1.Introduction

The Pickwick Pap€t8361 8 3 7) , was the first successful step ir
Charles Dickens one of the best known writers in the Victorian age. This facteamehsilgdrersents of a few
contemporary writers and critics such as J. W. Crocker (1837), R. G. White (1870), and M. Oliphant (1892).
share in their comménts t he f act that they alll appreciate D
popularity in the daily life he had cre@ltedRickwick Papers

H. N . Macl ean argues that Di ckenk©Bshi $ r ahrtHclcle ) &
and t he Se v kenclaibesl thdtlthg paernrDickiens had used in this novel has become his style. A
beginning of the essay Mac Grea Bxpepiaiotien iDrosl th@d it is koenn s 6 s
mandés personality, n o(Maclean,c198ntdy ,t htetna th eg amedn ta nodh se VEic
t hiais onlfi with Chuzzlewit that he finds Dickens beginning to "pillory" abstractions<CH8effietyifisdarin

Dombeyo ( Wi |l son i n Macl ean, 198) Personall vy, he bel |
Pickwick Papershich can be regarded as an almost medieval allegory of the dangers besetting man in a world
andmi sery. o0 (198) Then, Macl ean suggests that Dickocé

The book's effect upon the reader suggesssjasfimibastion of everything Dickens  loves and respects, surround
by a circle of more or lesseaetiemies, of whom, though some are routed, many continue to threaten. In Pickwic
plan concentrates on the individual's struggle against institutional society; but the later novels, increhsingly con
the struggle of good and evil withssatinare prepared for here, as the central group resists tempters and destruc
influences with much the same weapons employed by man in medieval allegory or Renaissance morality. In ¢
novels, the forces of evil tend to close in and nithg gostagonists. Conclusions to many of these later novels ar
more and more transparently contrived to appease Dickens's public. However, though the menacing circle
thwarted in Pickwick Papers, it is in that novel that the patt®ickesssftater wqMaclean, 1999)

As Dickens was not only just a novelist but also a social commentator who criticized the economic, social and m
in the Victorian era, according to me he did not just aim at earning his liting, thraugétead he aimed at raising

1See HaroldBlootn| oomdés Cl assical CrBiLoombsVLEewsr aMy20@3pp.t44Pi s e |
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the social and personal awareness to the personal and social illnesses or disorders. For some readers, Dicke
the teacher of their minds and hearts so that they could understand themselves nmelhbditzrafoe sosocial
reformist and developed a strong social consciousness in the society, and for some he was considered as an ¢
artist or playwright who portrayed the English society in such an artistic way that the readerseneharfitsdinated or
by the magic of the words he had combined together.

Generally speaking, Victorian writers aimed tat ma
of characters and themes in their works. It is clear thptdPickeshsnaking his readers laugh at these comic scenes
in this novel to making them cry which he planned to do in his later nGVietsr Siwlsidisholas Nickleland

Hard Time#lthough Dickens adds some sentimental scenes when My driekteidland sent to the prison at the
end oThe Pickwick Papéigvertheless, the overall story has more comic scenes and it is obvious that his major c
was to entertain his readers. Dind less 906 sa nfdi l satt en @p
Wel | er , the character who is most responsi bl e for
critics together who have found various principles BiiéoRickmwick Papars i Al e x 496T) sees the | s
novel as a satiri oValerlemovers;kW. H.hAaden (1948) seesiPilsvickSas a mythdpseic
character who moves between two poles of mythic experience represented by Dingley Dell and the Fleet prisor
and Katken Tillotson (1957) see the B&idkivick lawsuit and the relationship between Sam Weller and Mr. Pickw
as structural principles that give order to the plot; Edgar Johnson (1952) sees a unique blend of realism and ro
he call §athyg fiméebisand Robert Patten (1967) and
relationship between the main plot and the novel 6

Monroe Engel (1959)dnd Hi I I i s Miller (1959), investigates h
attitudes of middleclass society, o0 is the unedfyin
to our understanding of thelnpve and | have no wish to dispute or e

Dickensod6s transition from sketch writing to susta
appearance of Sam Weller, the work attracted the Vitteriarsréa at t enti on. Whil e t he
the beginning, by the end of its run in 1937 nearly 40,000 copies were sold. It was a great a success at that
than its literary success Paul Davis mentions how it became atcadtdiodbere

Its success was more than literary. Pickwick was a cultural event that became an industry. ROBERT PATT
describes the frenzy: AiThere were Pickwick hat s, (
andest books, and Boz cabs. There were imitations, plagiarisms, parodies, sequels, extra illustrations, Pickwick
stage piracies, and adaptations. 0 ELCraiféerd@@&3)Mith@A S KE
newspaper reptitat describes a man being run over by a train because he is so engrossed in the current install
the novel. (Davis, &26)

The Pickwick Paperas actually first the project of the artist, Robert Seymour and the publisher, William Hall
plamed to produce a series of sporting prints of the Nimrod Club. They just needed some prose narrative comn
the illustrations and luckily Dickens was chosen for this task. Dickens, who was not familiar with the sportin
acceptedtheofferby i f t he subject hadnét been | imited by
started to show his artistic writing skills doing some modifications on the original plan and choosing@nother illu
illustrated accordinchis demands. The increased written parts rather than their illustrations gained more import
the new shape of the work. This episodic novel was influenced by some factors. As Paul Davis thinks that;

Dickensds models for the story were the GhBlagmdl s of
especiallysuch18tte nt ury Engl i s h rRobmsoh GrusétE NBRA N IF E in DOREEGE & S
Joseph Andrevesid TOBIAS SMOE T Rodlesick Rand@amdPeregrine Pickiegrks he had pored over as a child.
These episodic picaresque novels were filled with practical jokes, slapstick situations, and physical comedy, <
provided prototypes for many of the comic epRiclesciM| GUEL DE CBORQUXMNETERIVER

GOL DS MIh&Wtéref Wakefieldr e al so key influences, contribut
novel. Dickens was especi al | yesinrickeid(Dagig324)o0 Gol ds mi

Due to the fact that Dickens first had to shape the characters and the plot of the novel according to the deme
publisher, it took some time to put everything according to his own wish and plan. The mdosdibkens/name c
style, the more the novel gained its popularity. The incoherence of the interpolated tales in the firsigart of the
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have been the result of the monthly deadlines. Dickens had to write a certain amount of words dnldehand the f

work to the publisher in time. Samuel Wel |l erds er
reader s. So that Dickens shifted the focus from
SanchoPana é Wi t h t he i ntPclovtki@cunadni tof Seamt Med The ,st ory
the story of the novel éo (Davis, 327) Thus, Dicke

general outline of the newektart to focus on the characters and their attitudes in terms of their gentlemanly qual

While Dickens entertains his readers with the comic adventures of Mr. Pickwick and his club members, the re
notice which qualities make some characters true gentlemen, and which of them make them wicked gentlem
one hand, we notice #satecially Mr. Pickwick transforms himself from being a snob into becoming a true gentlen
the other hand we see selfish and dishonest Jingle, Dodson and Fogg. These devious and wicked gentlemel
i mportant r ol es oatrud/gentlenn. Thie mischikvdus traitsrwa ses in Jirigle first dttracts |
anger and hatred of Mr. Pickwick but in the meantime, this anger and hatred is transformed into his genel
benevolence. 1t mightilikbtee caurtrg gentlentan MrhVebglgiving e dvish fgastn e r
for the guests but it is not that much easy to forgive yourspenialy when you have the power to give them the
punishment they deséraed it is rather difficult to give your eadmaies when they fall into a miserable situation.
This is one of the most important quaditieseadentlemBickens which portrays in this novel.

2.The Amusing Pickwickians

A close investigation is needed at this point to see the comic sakesak drwell as his gentlemanly behavior he
unveils in various difficult situations. At the very beginning of the novel, Mr. Pickwick and his three club member
Snodgrass and Winkle are portrayed owning different distinguished abilitiesonélyink that they are really
good at different figldscience, love affair, literature and sports respdutiviblgy are also proud of being highly
distinguished gentlemen. With a belief doing a useful research for the society tnedssgpgidifen with their
scientific and valuable contributions, they decide to have a journey in the country together. Paul Dawis notes tt
as follows:

Each of the four correspondi ng memdefineddbyalsiege daommatibgh e
obsession: Winkle is the sportsman, Snodgrass the poet, Tupman the lover, and Pickwick the scientific investi
are equally inept at their professions, and the opening sketches suggest that the stbyymditkinogtiess
pretensions. Winkle proves to know nothing about hunting, Snodgrass never writes a poem, Tupman loses Racl
to Jingle, and Pickwielten with his spectaclesios st umped by Bi | | Stumpbs st

Mr. Pickwick igite an interesting character at the beginning of the novel. He is the president of a club, goes to fe
parties frequently and enjoys appearing in such social gatherings as well as going to theatres and participatin
like the otherordinars nobs in the society. Ho we v e Don QMixoia Pi c k
terms of his goodness, benevolence and innocence. As a result of his old age he is expected to represent w
experience, but he represents thehcimitdisence. Things in reality and in his imédginaionhe perceives things
happening around him are completely diffBl@nbonly the comical adventures but also the harsh situations (fc
example, his being cheated by Jingle and sent togikeshimh a kind of respectable gentleman that the people whe
are close to him never imagine a life without him.

What are these comical adventures and difficult situations that Mr. Pickwick has to endure so that he combine:
nature with the gentlemanly behaiars? t he very beginning of the novel
Blutton callimlgi m a f hu mb u g 0.6 hTohneo ri anbsljols dgeenvtbdiady siwagksddrnPickwick. Mr.
Blutton is forced to give an explanation what he really means. When Mr. Blutton says that he has used the t
6common senswioc kbiuatn isne ndostehde, Ptihcek probl em is resol v
any sense, Mr . Bl uttonds acceptance of his being
that moment.

The second problémwhich seesnto be more serigdue c cur s dur i ng t hei-takingwhiler ney
driving and chatting is misunderstood by the cabman, because he thinks that Mr. Pickwick is an informer who
down everything he has said. As a result of hisafehings he has uttered might be used agéihst $tiants a
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fight. Luckil vy, he is rescued by a stranger .call e
Pickwick feels indebted to Mr. Jingle and invites Himkfaana a chat with his frigh@s. cannot see
selfishness and deceiving character easily at the beginning Birdtehvetbal attack of Mr. Blutton and then the
cabmands physical attack dr daepe pdople. Ditkers lprepareskthe tViotorigni
readers to expect dueling as the form of showing courage as well as cleansing honor with blood. His patience ar
play important role® make him a true gentlenraot to exaggerate these problesmsh&ll Gregory believes that
ethical issues are seldom recognized although they exist in every human interaction. In his article, Gregory poir

Whether we are being treated fairly, sympathetically, compassionately, generously ré&spiigtfhibnestigh, so
on are not discretionary issues for wus, nor are |
course our breathing is continuous. So is our involvement with ethical issues. (Gregory, 283)

The moral qualitiestthreake a man a true gentleman are often ignored or people prefer sticking or adhering t

prejudices. Mri bein® patekt\and cole@dee sueh aualities dhatshould be considered in the
development of his gentlemanly characér per sonal ity. Dickensds comical
these ethical i ssues i n tDhe keemrstdesx te t bthu tbadtdns humites ri some

orientations. His vi aen,200nthesams artidlg, IGregoly aldo pigpoirgsshatd e e p .

éhis grasp of s wusitekingrtedshorestylandgpmpiassiaisi bpth sirang @and sure. Dickens
recognizes that goodness is not always refispdkerelwelressed, or Weead, and he even knows that goodness

isndt i mmune from being comical and occasionally
cruelty when he sees them, and he never longs for a transcendent realm of escapm Bésetisigaiwesiully
that the quality of peoplebs |ives is created not

choices they make in their everyday treatment of each other at business, in the street, atégbieegdrtelphen th
or are called upon to give help. And he knows how to contrast nourishing and productive ethical choices with the
demeaning and destrudi@egory, 299)

What Gregory tries to emph adonsottheictmaradtehsand thaircinterattibna in
the daily |ife help us to understand the characte
attacked verbally and physically but his reactions to these unkind toddnarioesaare patience. The communicative
problems are solved easily in a gentlemanly way when these gentlemanly qualities are applied in the human in

The next serious problem occurs when Winkle is enforced far amselingf ¢he offerto Dr. Slammer. Mr. Jingle
is in fact, the responsible person for the offenc

'Doctor Slammer. He begged me to express his opinion that your conduct of last evening was &f modescriptiol
gentleman could endure; and' (he added) 'which no one gentleman would pursue tdwePiskanckHeapérs
35)

Dickens implies that even a verbal attack or an insult might have caused a duelingdaeaayentt@mbanor.
Althougldueling was considered to be dasbidned way of protecting or recovering the honor in the Victorian tin
Dickens uses this instrument adding an extra comical issue to the plot. While doing some analysis abou
gent | e mBavid Gastiow brizfty notes about the history of dueling as follows:

Lawrence Stone points out that dueling began to come under heavy fire in the late sixteenth and early seventee
because the monarchy was using the rule of law to bring the pegrmded thentnilitary control of the state. The
peers were undergoing a process of being disarmed. The result of this tendency was three centuries of legis
attempted to bring private acts of violence into disrepute: the state was gentlwathahbonor and his code of
duel. (Castronovo, 21)

David Castronovo believes that honor and the duel had no legal significance save that connected with legi
manslaughter and homicide. However, it is difficult to say when anduetingestactyddut it had begun to lose its
popularity in thefl@e nt ur y . From Dickenso6s use of the duelir
dueling are the ones whose honors are seriously damaged by the insults. Both of them never take place. Dicken
that dueling never solves any prabMet, mutual understanding, dialog and communication are the keys for
gentlemen to solve their problems even if it is the matter of honor.
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Not remembering what Winkle has done the daybbetarse they get heavily drinekaccepts the dueliNgt

only the othersé considerations about him that he
prove his courage when a dispute is related to honor is the main reason for his acceptance the challenge. L
dueling isatled off when Mr. Slammer does not recognize Winkle at all. By the way, comically, Winkle explains tt
why he has accepted the challenge as follows:

'‘Because, Sir,' replied Mr. Winkle, who had had time to deliberate upon his answeyptbeesasbe&inn
intoxicated and ungentlemanly person as wearing a coat which | have the honour, not only to wear-but to have
the proposed uniform, Sir, of the Pickwick Club in London. The honour of that uniform | feel bound to main
therefore, without inquiry, accepted the challenge which you dffefeidkmeck(Paper?)

It is a matter of honor for Winkle to show his dependence and loyalty wearing the coat jOstkdmesaalsoform.
implies that wearing a proper temo!| ot hi ng for the parties (or in t
acceptance in the gentry. The appearance used to be important for the people showin@itienslgssetezel.
special care for thisissue asitusedtobeay f or the gentry to show their
to wear Winkleds new suit for the party implies t
acceptance. Even today, the clothes thlatgrefer to wear from its color and material to its brand and fashion ha
some connections or relationships to their character as well as their social background.

Dickensod6s approach to the 6égent | eimaen 6tsh eh odnporriod @ &n i
val ue f r a devious and wicked gentl eman, 6honor 6
novel, he Pickwrkioams@ulé¢elki mgs aaleadstngisked abllittsa t ¢
Dickens slaps the Pickwickians, sometimes kindly and sometimes severely, using comical motifs throughout tl
make a distinctive diffPaeindeChet werov o shoabphds aad

to be mentioned to understand Dickensds perspecti

0
o
t

Honor as a social value is no longer obsession with this dishonor, but a positive value: a géntternan of ho
oversensitive duelist,todt e p r o weerlbliianlg ABnrguitihs hman, 6 t he man of
respectability. Honor has gone from being a matter of forms and appearances to being a matter of character.

Dickens also played a major part in prying hofronafiee code of men of birth. His novels are a veritable processic
of boys and men who refuse to submit to the worl.d
and manly acts of se§ s er t i on. Ol i v egrepitation sntthe daekhorige thysgivihgi the buthyoNtoah e
Claypole a drubbing; Nicholas Nickleby enjoys liberating experience of beating up the brutal school master Squi
who has tried to degrade hi m RpinGnes Expeotatiayans statuee ap a r t
a man when he abandons his snobbery, shows love for a common convict, and learns that gentleness means
pride of positi¢@astronovo, 30)

Similar to Pip, Mr. Pickwick does not only abandon hiburiubbksty integrates his comic character with gentlemanly
virtues in this novel. When Mr. Pickwick and his friends are invited tbyMdnoMaadie, a country squire, whom
they meet at a military review in Chha#isaneated them rather kématlygenerously. The Pickwickians have probably
thought or felt that they are much superior to the country people. Dickens describes their feelings as follows:

And Mr. Winkle came out with jokes which are very well known in town, but are tiee abUmtogyraimd as
everybody laughed at them very heartily, and said they were very capital, Mr. Winkle was in a state of great t
glory(ThePickwick Pape&2)

One the one hand, the generosity of this country gentleman as well abrhanressgatifikes them so happy that
they find great opportunities to show off their talents. On the other hand, kind and humble country people enjo
of the gentlemen from the town. When the human interactions are observed in two gerapedtorasMwhi
Wardl ebs and Mr . Pickwickbés sides, we see that bo
Mr. Wardle, finds an opportunity to show off his kindness and generosity to the gentlemen from the capital, M
and his friends find a chance to show off their d
all known in the country, make everybody laugh heartily. The Pickwickians become the centre of joy. Mr. Picl
greatwbn he reads everybodyds glory and happiness in
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The evening glided swiftly away, in these cheerful recreations; and when the substantial though homely suppe
despatched, and the little martyetl a social circle round the fire, Mr. Pickwick thought he had never felt so happy
life, and at no time so much disposed to enjoy, and make the most of the péEkeRjckoinkaped?)

During their stay as guests on the farncktiiekrans are invited to a couple of entertaining activities for gentleme
Dickensod6s descriptions of the pastime activirsies |
can observe what type of pastime activitieegentlggnot i nvol ved i n in Victori a
as well as their interactions are described in a way that readers can get some ideas or conclusions about thei
feelings and manner s. Tridavalogmentthiowgh thehspecifc mtidentsgide the teader
a better chance to observe their gentlemanly qualities. Although Mr. Pickwick is older than his friends, he nev
stay behind; instead he prefers participating to the hunting tevbig.l&adership character, he forces himself to
participate in the activities and his old age does not prevent him to get involved in them. Moreover, Mr. Pickwic
motivating his friends with his energetic personality and he beconwtitbucsame. For the Victorian gentlemen
the popular recreations used to be going to the theaters, hunting, cricket, dancing or (fancy dress) parties.

The pride of Winkle, Tupman and Mr. Pickwick is beaten or in a way punished by Dickers mttldehts followi
Winkl eds pride or reputation is damaged when he
becomes happy about this acci de n-agedsisteraRachael, when alstipee n
gentlemego out for the cricket match. Tupman declares his love to her immediately. AccorltimgizcaDickens,
seriousmattdéru pmanés | ove affair with an old | ady become
finds out that Rachaeldmse away with Jingle his first reaction to this serious problem is described by Dickens as f

'| paid his expenses!' said Mr. Tupman, jumping up frantically. 'He's got ten pstopdsrehemsivindled me!
-1 won't bear-i!ll havgustice, Pickwiekivon't stand it!" and with sundry incoherent exclamations of the like nature,
unhappy gentleman spun round and round the apartment, in a transiRt B T)eiold(mine)

Whi ch is more i mpor tFarnotm Thu penma npdosu nrdesaoc toiro niisR ar cehaadeel
not so serious in his love affair. Moreover, when
himself. He is also expected to become very upset ananigthiefgsses a result of his sorrow or to harm himself as a
result of this eloping. But, Mr. Pickwick finds no difficulty to convince him to continue their journesadthars, this kinc
is not really normal behavior of real lovers in theirups&ttimeor di ng t o Di ckens, il o
the most i mportant issues in oneds |ife. Davi dos
Through these characters readers can easily see that theilifjéssviteuttheil over sé presence
they think or feel is always related to their lovers.

Mr. Pickwickds pride related to his scientiiffmasc i nf
across on the road by chance. Noticing some writi
he fels very proud of himself discovering such a valuable piece. In the meantime, it become§ pbrieus thao the
ant i g usectumlty amosadidary stone with a funny message on it. Thus, it is figured out that Mr. Pickwick is

aprofessioha 6scientisté |ike the other Pickwickians wh
poet . Throughout these funny adventures, readers
sportsman at all showinghisabi | i ty in shooting. The &époet 6, Sno
gatherings at all. The o6l overd, Tupmands unsrucces

Pickwick, finds himself in an ad/lsitaation when the fact about the stone is proved by one of the club members.

Dickens leads or attracts the attention of the readers to Mr. Pickwick and the awkward situations he cannot ge
to his naive character. Dickens uses Jingleibarahvetty character to make fun of him and/or to provoke his ang
and/or helps him to improve his gentlemanly behavior. From time to time, Mr. Pickwick feels that he has almos
patience. Dickens shows his state of anger as follows:

Nothing n t he whol e adventur e, not even the upset, ha
The villainy, however, which could first borrow m
more than he cdydatiently bear. He drew his breath hard, and coloured up to the very tips of his spectacles, as
slowly and emphatically

6l f ever | me &ThePickwick Paperdd8) agai n, I 611
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Jingleds offence ticalliogrhien TappyeaNrdriveshimenkdwhiecdni@osbedr the offemak s
destroying his honor and feelings deeply. In order to relieve and recover his hdner and digniky] v de s i
punishment to get revenge so that he would feel relaxed, Howvewek i Nng revenge i s not

When Mr. Pickwick and Mr. Wardle find the fugitives in London, to their surprise they find out that they have
married. They cannot give Jingle a punishment but instead, witBdhe Welileafwho becomessmaasant Mr.
Pickwick later in the novel, Jingle is convinced fa2@espa brii@ctually Jingle considers it as a compénsation

. And then in return, he gives the marriage license back.

'Expensive affair,' said Mreliviipney out of poelmisting, nine pounds; licence;thed's twelveompensation,
a hundreéhundred and twehseeach of honeand loss of the latffhePickwick Papetkil)

In fact this is not the nastiest thing Jingle has deteyiigappears again with his worst plan later. Before that we
have to follow Dickens how he has portrayed some other funny adventures with his comic characters.

It has been the hospitality and kindness of Mr. (or Esghe/ardiecte qualitiéthe country gentlerh&taving
excellent meals, going to hunting, seeing a cricket match and enjoying the parties have developed their socializ
country people and have formed wonderful relations and happy memories for the Pitheitckiansddimgey
Dell.They have seen sincere hospitality and it has become very difficult for them to leave the kind people behin

It was a more difficult task to take leave of the inmates of Manor Farm, from whom they hachoepgiaky so much
and kindnes@ hePickwick Papersi5)

Here, from the descriptions of Dickens we notice that the generosity of the country gentleman or esquire is ol
Dickens also portrays the pastime activities for the Victorian gentlemglastiolyitiEasts, hunting, cricket matches
and parties.

Mr. Pickwick, who is the centre of the joy and I i\
with his comic and lively character. Because Mr. Pickwick tannedlgg and the facts rapidly, Dickens creates
another important charact er ,-seSatrDickéed givesrsame Krel of botedoo r

Sam that whenever Mr. Pickwick needs help he is always ready to save his nraséefal¥hietoeddficult or
awkward situations, Sam is there to give him a hand.

One of the funniest awkward situations that he gets involved is when Mr. Pickwick mixes up his own room in th
enters a room which belongs to a lady.

60Gr alte mwesn! 6 wagiedl tllraeymi ddvlheat 6s t hat ?6

olotiddrsl y a gentl eman, madam, 6 said Mr. Pickwick,
0A gentleman! 6 said the |l ady, with a terrific scr
6ltds all over!d thought Mr. Pickwick.

0A strange lady fHeRickvack Papekiz2?d) t h e

The reason why a special emphasis is given to this funny situation here is that Dickens prefers choosing this t
with varied meanings. Secondly, we can observe and analyze much better the gentlemanly gqualifiels e 6 s

in various circumstances. As in the funny example about Mr. Pickwick, he prefers to communicate with the lac
polite way to give her confidence about his real purpose. He stops to search for his own roomatfter this incic
cause any problem at all. He prefers to wait until the sun breaks the darkness of the night. The polite languag
his kindness, and his respect to the lady are the important qualities of a gentleman. This is the very imasic usage

gentl eman which refers to 6a manbd. Dickens al so r
adjectives as 06jolly old gentl emand, 6honor abl e ¢
named genttea n 6 , 6el derly gentl emanéd,

6young -hyeadaddldeman“
gentl emandé, o6fat gentlemand, O6enthusiastic gentle

quite noticeable in the follpakamples.
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6Doctor Sl ammer . He begged me to express his opir
gentl eman could endure; andd (he add ébdePickdickPapersh n o
35)

Here the term consists of the qualities such as 0
suggests the o6class distinctiond in the Victorian
6When | wos first pitchelahpfrogesi ki aesdt coobl esf o t apl
boy at startind; then a vaginero6s, then a henkper,

of these days, perhaps, with d@rpipg mouth, and a surdmese inthe bag ar d e n . Who knows"
sur pr i s@hePickwick Pape®2l) 6

Readers can easily deduce that the people in the lower class like Sam always had a chance to shift a class as |
work hard to get a better profession or taightranney in business. Thus, Dickens uses the termlggsitaliyan

in four ways; the first use refers to 6éa manbo, t
refers to 6conducts ousevirretfueers toof o&tthhee pneaonp |liend uapnpde

Sam Weller is the second important character in the story whose ambition is to become a gentleman as it
Dickensod6s, while he was writing thi disthdseedyfhis|dtdri s
novel as being a respectable gentlemmanone of the ambitions of Dickens/¢
of his later masterpieGesat Expectations Magwi t chds obsessive ambition i
done, in his opinion, simply through investing amounts of money in his education. In other words, Magwitch be
gentlemanship may be bought, which proves enttehefaise of the novel. While investigating the possible meaning
Dickens has | oaded in the term gentl eman, a cl os
noticeable incidents or situations they have been involved, is mekdetuinhy iexample about Mr. Pickwick, he
prefers to communicate with the lady in a very polite way to give her confidence about his real purpose. He stor
for his own room due to his fear to get involved in an awkward situatiorrdiez<iveaitig pintil the sun breaks

the darkness of the night. The polite language that he uses, his kindness, and his respect to the others in o
disturb them are some of the important qualities of the gentleman which should be mentioned here.

3.The Devious Gentlemen

Returning to Pickwick, another awkward situation causes an important crisis between Mr. Pickwick and Mrs. E
falls into his arms as she misunderstands his real intention. Although Mr. Pickwick wants to impbethed,a servan
she thinks that he has proposed marriage to her. The appearance of Sam Weller is also attached to the mos
plot theme, which is the dispute between Mr. Pickwick and Mrs. Bardle. Although Mr. Pickwick explains that
could notanceive why she has fainted and adds that he has just wanted to suggest employing a servant for tt
unfortunately, nobddyven his friendselieves him. The professiamlipus gentlemesimed Dudson and Fogg
convince Mrs. Bardle to sue ¢kwiBk to get some compensation as a result of his attitudes that caused some dan
to her feelings. Dickens weaves new adventures for Mr. Pickwick based on this comic situation in the followin
The comic incident is ended in prison.

The pasis, where the ladies and gentlemen find a proper chance to meet and to get to know each other better,
by Dickens to reflect and at the same time to mock the upper class Victorian society. The Pickwickians are i
fancy dress party intti@ning in Eatenswill. Mr. Pickwick cannot be persuaded to wear a funny costume for the
Dickens satirizes this kind of events in a different way. First, this fancy dress party, which is held ip the morni
unusual and awkward becauserianitees are usually held in the evening. Second, wearing a funny costume imj
for Mr. Pickwick that hiding your real face from others. Having two faces or distangiegds\ariik that cannot

be tolerated by a gentleman like Mr. Pldkwaclingle appears again disguised as Mr. FitzMarshall. Mr. Pickwick, w
really wants to expose him, becomes the victim of his witty joke again and he finds himself in another awkwar
Although they were supposed to be careful nottafrustthe . Pi ckwi ck and Sam bel i€
his plan. As benevoldmeec o mes Mr . Pickwi ckés inseparable gent|
in the boarding school. Mr. Pickwick goes there at night dogsesemnyitng to the plan. But unfortunately, he cannot
bare the storm outside and escapes from the natur
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school. Again nobody believes his story and he is rescued by Sam and MasVhedéfaha hunting expedition.
After this incident, Mr . Pickwickds health is aff
each other to expose Jingleds and Jahvh. Pickwiekand Sdma c e
Sam becomes also the other party who has been fooled in this awkward situation. With this experience, he learr
are stildl professionally disguised di s hopoist&sthatge nt
they become closer like father and son.

Dickens also portrays how o6angerd or O6jealousyd a
The woman, whose room has been mistakenly occupied for a whivedky dpétck to be the future wife of his
friend, Mr. Peter Magnus who has asked some advice from Mr. Pickwick on the way to Ipswich. When they me
be introduced by Mr. Magnus, the young lady gets shocked and gives a loud scream. béthMagiess lasks

they have known each other but none of them would prefer to explain the fact as it is a sensitive case. The mc
asks for an explanation from Mr. Pickwick as a result of his jealousy, the more the dispute becomes irresolva
threatens Mr. Pickwick with a duel, which is used for the second time by Dickens in this novel to mock the idee
which used to be a common way to restore their gentlemanly honor. But none of the dueling takes place as Dic
approves #s a kind of solution when a dispute appears between gentlemen. Meanwhile, the lady takes the ca
|l ocal justice stating that a dueling will take pl
difficulty in believing saichispute will happen in their territory, they decide to investigate the dispute. Mr. Pickwic
Tupman are arrested and at the court they are punished by the judge, Mr. Nupkin. Mr. Pickwick asks for a prive
him and explains him honestlihesnhave come to this town. Having learned that a scoundrel, Mr. Fitzmarshal or J
has been flirting with his own daughter, Mr. Nupkin cancels the fine and asks Mr. Pickwick to tell everything
family with Jingl.eo6Bi cpkrveisceknécse . h d me stthye iesn dr,e wwarr d e d
Dickens. I n fact, this is the actual resul tndt hat
6sooner or | ater 't hebet rhuitdhdse na pfpoeraerv,e randd Mrh e Pliicekswi
prevent his evil plans is one of his gentlemanly behaviors that a real gentleman has to be at least as ambitious
gentlemen who destroy the lives of innocent people.

AMr.Pt k wi ckdés Troubles with Women

Mr . Pickwickés examinations with women continue i
compensation due to the fact that he has destroyed her feelings with the proposal. Mr. Riakveiok refusss to

and acts out according to his own principles. It seems that Mr. Pickwick has a stubborn character but in fact, O
a couple of aims in this particular attitude. First, the people like Jingle, Dodson and Fogg reallyrhawe dishonor
he and also Dickens himself) believes that something has to be done to stdpitigsir 8&oogd, accepting to
pay even a penny means the admission of his bein
character. Thirthe more people close their eyes to these greedy people, the richer they become and the more li
destroy. While some dishonest people like Dodson and Fogg use the laws according to their own benefits in
dishonest way, ordinary peofie isociety not knowing the details about the laws become the victims of their evil |
Fourth, Dickens also plans to describe the wretched conditions of the people living in prisons. As he himself stay
because of hi wstliedfe theserbétter thdnerarny contbnepordrynwaiters and he uses it as a chan
satirize the | aws related to the debtorsd i mpriso
send Mr. Pickwick to prison. More thah thesd or s , Dickens has a plan to s
mutual caring and respect. He also shows us how a real gentleman should behave when he meets his worst «
very wretched situation. Instead of taking revenge, Mr. éleenilsipow his benevolence and generosity even to
his worst enemies. This particular gentlemanly attitude of Mr. Pickwick is probably the most important behavior t
portrayed in this novel. The gentility and morality he imposed omthtdenamoticeable and highly appreciated
by the Victorian readers.

Bef ore Mr. Pickwick is sent to prison, he attend
Pickwick really dislikes the things happening in the avistiocreléce, as an individual coming from a lower class,
Dickens takes the chance to satirize the foolishness, empty conceit, bootlicking, matchmaking and nastiness
society. Mr . Pickwickoés gent |rennfancyldress pattiesr Vileccanesee Mr. s
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Pi ckwick
Pi ckwick

6s enthusiasm and his jolly atmosphere in
6s being the centre of fumghjeydandarespe
It is easily sensed that Mr. Pickwick is in his good mood when he is among his dear friends. He is always
energetic, the source of joy and the centre of attention in this kind of gatherings. His juvediteesaeoglyedpd rea
his friends when he is needed, has to be noted that the gentleihbahevioleese and friendshile also some

of the qualities Dickens give a special i mportanc
father refuses to support his own son in his marriage, Mr. Pickwick behaves more than a close friend and he tak
role of the parent. Mr. Pickwick travels a leeng w

conirmation and determination, but also to give a financial aid to Winkle. He talks with Winkle to figure out if the!
serious in their decision like a father. As soon as he becomes sure that they are really serious aboutethe marriag
MrPi ckwi ck works a | ot to convince Winklebs parent
In time, Winkledbs parents realize that they reall

Dickens also includeswhnmore touching relationship between Mr. Pickwick and Samuel Weller to show tha
gentlemen should possess the qualities such as generosity, friendshipiface isetlieir relations. When Mr.

Pickwick is sent to the prison, Sam makesdibesalifested and to be sent to Fleet Prison next to his master. M
Pickwick becomes a little bit upset that Sam has made himself to be sent to the prison as a result of hjs debt. Mo
Dickens himself has seen and felt these similar sseves lifeh Because it is not quite is easy to suffer hard condition

in the prison, Mr. Pickwick insists on paying the
Sam really believes that old Mr. Pickwick needs spetiaghoareinar sh condi ti ons of t|
selfsacrificar e beyond their friendship. Sambés father wlt

kindness, gives Mr. Pickwick a huge amount of money the he has imkediathfwife. He asks Mr. Pickwick to
take care of the money as a result of his trust in the very near end of the story. At first Mr. Pickwicled@es not war
the money but later he takes it just to use and spend it for the sake oh8amtarivdim foetter conditions.

During their imprisonment, to their surprise they find out that Jingle and Job also stay in the other poor side of
which has worse conditions than theirs. Mr. Pickwick and Sam go to this part @fotne thesom aisit. They
immediately forget their revenge as soon as they see them in that miserable situation.

The general aspect of the room recalled him to himself at once; but he had no sooner cast his eye on the figur
who was brooding oher dusty fire, than, letting his hat fall on the floor, he stood perfectly fixed and immovabl
astonishment.

Yes; in tattered garments, and without a coat; his common calico shirt, yellow and in rags; his hair hanging ovi
his featureshanged with suffering, and pinched with thermasat Mr. Alfred Jingle; his head resting on his hands,
his eyes fixed upon the fire, and his whole appearance denoting misery(tinel BejkeeidoPap&s?)

Instead of just laughing at tirezarsing at them or showing any contentment or satisfaction, Mr. Pickwick shares
sorrow. And instead of leaving them in that miserable condition, Mr. Pickwick financially helps them that they ca
necessary things for their living.

'Gooddllow," said Jingle, pressing his hand, and turning his head away. 'Uhgyaséftd degan't help-ibad
feverweakdilk-hungry. Deserved ialt suffered mustery. Wholly unable to keep up appearances any longer, anc
perhaps renderedrse by the effort he had made, the dejected stroller sat down on the stairs, and, covering his f
his hands, sobbed like a child.

'‘Come, come,' said Mr. Pickwick, with considerable emotion, 'we will see what can be done, when | know all
matter. Here, Job; where is that fellberPi¢Ckwick Pap&$4)

Mr . Pickwickdéds goodness, kindness, generosity and
their way of life after they are released with the help oEKITIReglalecide to live in another country as it shows their
determination to begin a new life with a new start. Although they have been representing devious gentlerr
beginning of the story, Dickens does some modifications in their chmmgthatstimmpportunities always exist in

life for everybody as long as they wish to behave in a better way. With this incident, Dickens portrays the real
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through Mr. Pickwick character that forgiveness, benevolence, empattedrgsmd generosity are also their
inseparable and indispensable qualities.

Mr. Pickwick also proves that he is a true gentleman forgiving Mrs. Bardell when he sees her in the Fleet Pris
the key person who brings everybody todreHear, Arabeliad the Pickwickidrend prepares all the conditions
which Mr. Pickwick cannot refuse to pay the cost of her lawyers demand. In orderitd help theslagliess t Mr s
release and to convince Ar abmartiabearidso make everjibedy happy dith Wi
his returning to his social circle again, he accepts the conditions his lawyer, Perker, suggests. The Fleet prison
temporary place for Mr. Pickwick that he has seen the reality of life andamd windistiom is approved by his
landlady. It has a positive function for Jingle as his evil character changes into a good one. It functifmns as a kinc
Mrs. Bardell that she needs to be awakened from her dream. Although Dodson anguRagdeitho

i mprisonment in the novel, Mr. Pickwickés | ast wo

'Do you know that | have been the victim of your plots and conspiracies?' continued Mr. Pickwick. 'Do you kno
the man whom ymave been imprisoning and robbing? Do you know that you were the attorneys for the plaintiff, ir
and Pickwick?'

'Yes, sir, we do know it," replied Dodson.

'Of course we know it, Sir,’ rejoined Fogg, slapping Riepgwgieby accident.

é

"Youare,' continued Mr. Pickwick, resuming the thread of his'yliscarese wetlatched pair of mean, rascally,
pettifogging robbers.'

'Well," interposed Perker, 'is that all?'

‘It is all summed up in that,' rejoined Mr. Pickwick; 'they aralyepettitssyging robbersié (Pickwick Papers,
768769) (Bold mine)

These are the worst adjectives which are used in throughout novel by kr f&itkyi&kickehdso describe
villainous people. If all the characters in the novel agep@itoim good to bad Dodson and Fogg take the worst
position as they never get ashamed of what they have done. While the qusdiliishrseshlissonesty and
immorality best describe these wicked gehtdime@rtheir appearance and way d&rggiethe qualities such as
benevolence, honesty, trustworthy, and reliability best describe the real gentlemen as they can be easily notic
characters; especially Dodson & Fogg verses Mr. Pickwick.

As it has been mentioned before, Mr.Pickiielps Winkle in their marriage and then he pays the debts of Jingle
be released from the Fleet Prison. Mr. Riekiok course the readldras a chance to observe the dark side of life
(in prison) and humans during his stay theree Atdhe of t he st ory, Mr . Pickwi
marriages and before that he decides to close down the Pickwick Club saying to the members that;

'| shall never regret,' said Mr. Pickwick in a low voice, 'l shall never regret havgreatevgad &f two years to
mixing with different varieties and shades of human character, frivolous as my pursuit of novelty may have a
many. Nearly the whole of my previous life having been devoted to business and the pursutisfseeatts, nume
of which | had no previous conception have dawned tppe toehe enlargement of my mind, and the improvement
of my understanding. If | have done but little good, | trust | have done less harm, and that none of my adventt
othe than a source of amusing and pleasant recolleetiontte decline of life. God bless y@halPickwick
Papers314815)

5.Conclusion

In fact, we learn the real aim of Dickens writing this novel which can be mainly summarized as to see the variet
characters through the amusing and pleaseomit¢ adventures in the life. This is also one of the reasons why we
have named,rNPickwick as tli@omic GentlemalMr. Pickwidk and of course Dickens hinisefants to be
remembered as the gentleman who has done littidtigmagh a lot due to his modestg who has not harmed

61



5t International Conference on Social Sciences
ISBN 9788890916380 Pristina, 10-11 April 2015 Volume |

anybody during his life. Mr. Pickwick des/titeddhappiness of the whole people in the town and is admired a lot
the whole people who know him.

He is known by all the poor people about, who never fail to take their hats off, as he passes, with great respect.
idolise him, and ismleed does the whole neighbourhood. Every year he repairs to a largenéinity ahédry
Wardle's; on this, as on all other occasions, he is invariably attended by the faithful Sam, between whom and
there exists a steady and recipttadiraent which nothing but death will teritiad®éckwick Pap&$3820)

Dickensds message at the end is that a true gent|l
he is in contact with as a result of his honestg, fmieevolence, and reliability.
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Abstract

Integrated Marketing Communications are compossalesf jpdasnotion, personal sale, direct sale and public relations.
The main challenges in Integrated Marketing Communications are the recognition of communication means
marketing, the advantages of International Advertising, the methodsgopaetertional budgets, the steps in
developing an effective communication of marketing. Integrated Marketing Communications are means with whicl
try to remind the consumers about their products and services. A very important claalenge is theenmet o f  ma
results and the analysis about what percent of these costs are reversed or have exceeded beyond the margin of
The firms have to invest more in Integrated Marketing Communications, where the importance exf iinvestments is
two points of view: the growth of profit and their role towards the public. International advertisementsrhave a grea
introducing the products and services in international markets. The costs of international ads have cliamged depen
periods of economic development; the periods of global developments are associated with the increase of advel
costs, while the periods of global recessions are associated with the decrease of these costs. In thidpaper it is exp
thei mportance of marketingds integrated communicatio
the role of international ads in promoting new products in international markets. The first part of the paper is cor
reviewinghe adequate literature and the second part has to do with the part of the study about Integrated Ma
Communications and international advertisements. Primarily data was realized through questionnaires, through dirt
with marketing managgeseral managers, owners and directors of companies that have sufficient knowledge abou
companies.

Keywordsintegrated Marketing Communicatiensational Advertisingrnational markets

1.THE REVIEW OF LITERATURE
1.1lintegrated Marketir@mmunications

Integrated Marketing Communications (IMC) are composed of advertisements, sale promotions, personal sale,
and public relatio@meora & Gilly & Graham, 2011). Integrated communications of marketing (IMC) are being p!
alover the world at a very high range. | MC is conn
|l oyal ty, brandbdés positive (Saseddgdaecen & Rilal & Naz,2018). Imefrated a
Marketing dnmunications is a powerful measure that has an impact in the effectiveness of the developm
i mpl ementation of ma r-WHeehman g&dlkrahim,o20lm)u IMC pragtam® have toSbhe @ |
accordance with company@stpolfi cdihes,maannadg elm&wne tam c

communicati on, informing the company about corpor
the companyds markets (Percy, pd$8sfcamminitdtien guithaustenters M.
about the brandés capital through different measu

rule is that the message flows have to be in the same directions and have the sameaoltgeatides (S
Taechamaneesatit, 2012). The integrated communications of marketing include the identification of the targete
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and the design of a promotional program which hasdododimatéid in order to receive the desired response from
theadi ence. Oof t en, mar ketingds communications focus
preference goals of the targeted market. Today, marketing specialists are moving towards naming the commur
time management inrelations with clieretler & Armstrong, 2011). Anyway, maybe the clearer definition for tl
Integrated Marketing Communidatgimen by the American Association of Advertising Agencies (1993): The integr
communication of marketing is a cohpémtning the marketing communication that recognizes an added value ¢
comprehensive and strategic plan that evaluates the roles of a variety of communication disiplines and combir
ensure clarity, consistency and a maximal communrécatioroimgph an ongoing and discrete integration of messages
(Baker, 2003).

1.2Sales Promotions in International Markets

Sales promotions are marketing activites that stimulate consumer purchases and improve retail sales. Sampe:
gifts, promotional products, competitions, lotaries, the sponsorship of special events such as concerts, olympiac
points of pohase are measures to promotgGatesra & Gilly & Graham, 2011).

INTERNAL
PROMOTIONS
PRODUCER
TRADE
PROMOTIONS
'ENCOURAGE'
JOINT SALES
PROMOTIONS FORCE
DISTRIBUTOR
DIRECT
PROMOTIONS
'PULL’
CONSUMER

Source: Baker (2003).

Sales promotiane defined as marketing activities that are usually specific for a period of time, that encourage
response from the consumers or market mediators etioféergbf #additional benefits (Baker,S%168)promotion

are a direct incentive that offers additional values for the product, distributors, consumers and the main obje
achieve an immediate sale. First, promotional sales includeraceatiegsahat provides additional incentive to buy.
This incentive is usually the main factor inea pr
opportunity to enter a competition or lottery, reimbursementrotigiquogicts pr{Belch & Belch, 2003).
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Figure 2Types of sales promotion activities

Sales Promotion

Consumer-Oriented Trade-Oriented
Promotions Promotions

Contests and dealer

Samples . .
incentives

Coupons Trade allowances

Point-of-purchase displays

Contests/sweepstakes Training programs

Refunds/rebates Trade shows

Bonus packs Cooperative advertising

Price-offs

Frequency programs

Event marketing

Source: Belch & Belch (2003).

In general, more than the half of marketing communication costs goes to the promotion of trade. A trade pror
program of discounts that aims the growth of retail sales (Percy, 2008).

International Advertising

The growth of Internatiddakrtisingpsts has slowed, especially during the global recess2008f 2008nportant
study has showed that advertisement costs are gene@#iteoyali& Gilly & Graham, 2011).



5t International Conference on Social Sciences

ISBN 9788890916380 Pristina, 10-11 April 2015 Volume |
Table 1Top 20 Global Advertisers ($ millions)*
2008 2007 Advertiser Headquarters 2008 Percent
Change

1 1 Procter & Gamble Cc Cincinnati $9,731 0.0%

2 2 Unilever London/Rotterdam 5,717 1.8

3 3 L6Oreal Clichy, France 4,040 10.8

4 4 General Motors Detroit 3,674 5.4

5 5 Toyota Motor Corp.  Toyota City, Japan 3,203 -3.2

6 8 CocaCola Co. Atlanta, GA 2,673 13.5

7 7 Johnson & Johnson Neé Brunséick, NJ 2,601 4.5

8 6 Ford Motor Co. Detroit 2,448 -14.0

9 11 Reckitt Benckiser Slough, Berkshire, UK 2,369 13.0

10 9 Nestle Vevey, Séitzerland 2,314 1.0

11 12 Volkséagen Eolfsburg, Germany 2,309 15.4

12 10 Honda Motor Co. Tokyo 2,220 4.6

13 15 Mars Inc. McLean, VA 1,998 5.0

14 19 Mc Donal d & < Oakbrook, IL 1,968 6.9

15 14 Sony Corp. Tokyo 1,851 -3.3

16 17 GlaxoSmithKline Brentford, Middlesex, UK 1,831 -3.2

17 20 Deutsche Telekom. Bonn, Germany 1,812 7.7

18 18 Kraft Foods Northfi eld, IL 1,792 2.7

19 16 Nissan Motor Co. Tokyo 1,716 9.7

20 21 Ealt Disney Co. Burbank, CA 1,586 2.0

* Figures are U.S. dollars in millions dutVarésingAgstimates.
Source(Cateora & Gilly & Graham, 2011).

Catego

Table2Top 100 Advertisersod Global Spending by
Category 2008 Percent Change Advertiser
from 2007 Count

Automotive $25,613 0.1% 18

Personal care 25,480 3.4 11

Food 11,914 4.9 9

Drugs 10,323 1.8 11

Entertainment & Media 9,608 -1.8 7

e
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Retail 5,968 17.8 8
Restaurants 4,289 9.6 4
Soft drinks 4,064 5.3 2
Telephone 3,974 2.7 4
Cleaners 3,829 10.7 3
Beer, €ine, & liquor 2,681 2.1 5
Financial 2,595 9.0 6
Electronics & imaging 2,100 8.9 3
Technology 2,035 -11.5 4
Electronics 1,846 20.7 2
Toys 1,607 12.8 3

SourceCituar:Gateora & Gilly & Graham, 2011).

Table 1 and 2 illustrate the worl dds | argest advel

dominate the lists, Procter & Gamble was a world champion of costs. From all the elements of mix marketing, th
that inclde advertisements are the ones that affect more often the cultural differences of different markets. We
adj ust to the clientds culture, their styl e, val
advertisements is torjppret or translate the product values in the aspect of the consumer needs and desires
agreement for a more unique international advertising campaign of markets is a challenge that is getting |
international marketing. The framework amd cbiternational advertisements are essentially the same in evel
country(Cateora & Gilly & Graham, 2011). Standardized advertisements have raised the financial and s
performance of the firms, provided that the internal and externalieriairorablenfor standardization. There are
three general categories of factors that affect the level of advertising standardization that a company hires, an
external factors of the environment, strategic factors and the factors thab dles riel@ienal organizational
characteristi@®kazaki &Taylor& Zou, 2006). The standardization of international advertisements is a marketing
adopted by many companies nowadays. Its main priority is related to the reduction oélopshantdahendge

for an organization and its products in a global
factors for the effectiveness of advertising, such as cultural sensitivity and physical barriedsyitlnitie egaklate
and technical regulation of advertisements, even though the adaption of international advertisements can fill 1

(Rugevilius & Rugevililta, 2011).

2. RESEARCH RESULTS
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Figure 3:Do you have knowledge about the Integrié&tohd//@ommunications (IMC)

Integrated Marketing Communication
(IMC)

86%

14%

Yes No

SourceCalculating the authors based on the results of research

The increasing practice of Integrated Marketing Communications all over the world is increasing the role of IMC
the results, 86% said that they amméaf about the concept of integrated communications of marketing and only -
said that they dondt know about them. So, based ol

with the concept of IMC.

Figure 4Do you believe tliae Integrated Marketing Communications bring benefits

Do you believe that the Integrated
Marketing Communications bring
benefits

68%

— |

They bring a lot of ~ They bring little ¢tKSe& R2y QG OoNAy3
benefits benefits benefits

SourceCalculating the authors based on the results of research

Most of the respondents think that the Do you believe that the Integrated Marketing Communications bring be
think thahtey bring a | ot of benefits, 23% think that
communications of marketing bring a little benefits.
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Figure 5Do you share your budget for the Integrated Marketing Communications

Do you share your budget for the

Integrated Marketing Communications
84%

16%
[ |
Yes No

SourceCalculating the authors based on the results of research

From the results we can see a favorable situation because most of the businesses share their funds for the
Marketing Communications, and this allows the businesses to get closer to the consumers and the consumers
informed about theq@pa ny 6 s product s, and based on this to re
they share their budget for the I ntegrated Market

for Integrated Marketing Communidasiping, that in the future they will.

Figure 6Do you think that international advertisements affect in increasing sales

Do you think that international
advertisements affect in increasing sales

82%

14%

4%
] o

They have a great Have little impact in Have no impact at alll
impact in sales increasing sales

SourceCalculating the authors based on the results of research

I nternational adverti s e meiefstaboutiha praducts and seeviaes, arid mipodave a
positive impact in increasing the sales; therefore many global companies share most of their profit for advertise
can see that most of the respondents think that advertisements hawgpagbasiiivereasing sales. 82% of the
respondents think that international advertisements affect in sales growth, 14% think that international advertise
a little impact and only 4% of the respondents think that they have no impact at all.
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Figue 7:Do you have an international competitor in your market which sells and advertises its own products
similar with yours

Do you have an international competitor
in your market which sells and advertises
its own products that are similar witbX

64%

36%
B -

Yes No

SourceCalculating the authors based on the results of research

Based on the results we can see that many inteoatetiébrs operate and advertise their products in our country
64% of the respondents said that they have intern
have international competitors which advertise and selictiseir prod

Figure 8Based on your opinion, the standardization of international advertisements has an impact on increasin

Based on your opinion, the
standardization of international
advertisements has an impact ofi

46%
23.10% 19.90%

11%
H _ m

I 2YLI yé&Qa TThy felgtiGninitH Dredoeyisi theisiilve it sEder: kxBie ssig ds Fa st

SourceCalculating the authors based on the results of research

Based on the results we can see that 46% of the respokdiats thi@nstandardization of international
advertisements has an i mpact in increasing the ¢
standardization affects the relation with the consumers, 19.1% of the respondentstahiéadiztitre of
international advertisements reduces the advertisement costs and 11% think that it conveys messages faster.

70



5t International Conference on Social Sciences

Pristina, 10-11 April 2015 Volume |

ISBN 9788890916380

Figure 9What was the effect of international advertisements

What was the effect of international

advertisements
36.60%

22.40% 24.10%
J 16.90%

Our advertisements Consumers have a Our advertisements Our advertisements
were generally liked by positive reaction A YLINE @S { Ka® a pushing feicip 2

the targeted markets towards our  image about our brand for the clients to
advertisements purchase our brand

SourceCalculating the authors based on the ressttarmchr

Advertisements have an important impact in increasing businesses performance, in the relation with co

i mproving the brandbs i mage. From the research re
by the targed markets, 36.6% said that consumers have a positive reaction towards their advertisements, 16.9
respondents said that their adverti sements i mpro

advertisements are a pushing flactbe clients to purchase their brands.

3.Conclusions and recommendations

The Integrated Marketing Communications are measures through which we connect with our clients, bringing t
to our brands, having more information about our bitzeks)] andthis realizing more profit. It is very hard to know
exactly how big the advertisement market is and what percentage goes to newspapers, radios or TV. But this
only challenge. Another important challenge is the measuremens of théegratétd Marketing Communications

and the analysis of how much of these costs have been returned or have overcome the costs margin. Int
advertisement costs are cyclical and are depended on the global economic development. Fesalitheeresearch
can see that most of the respondents are familiar with the concept and importance of Integrated Marketing Comn
We can also notice that most of the businesses share their budget for these communications, which is a very po
for the companies that are aiming to increase their performance. The standardization of international advertisem
in increasing the financial and strategic performance of companies. The advertisements had impact on the rel
the cliets, who purchased our brand, the image of which was highly increased. So, as an end, the Integrated |
Communications and international advertisements a
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Linguistics and W

Prof.Asoc Dr. Meli Shopi
Uni ver si tXyh ufiyfbagakos a nd
Abastract

This articlevhich has as object of anahsiomen speeulill bean additiotothose articlend to that
authentiscientifiiteraturgn the sociolinguistics elirespectively the ethnolinguistiSonee ahe
questionthat are askeddayegardinthis object apreciselyelatedo the faaif howvomen are treated
todaybased on their languagsch are thésinguage corptisepossibility théitey haveo use in
specific fields aimddiffereninguistisituationdiscoursereactingith their suppdtieiprotests arttieir
appreciatioAlsqthis articleyill presetihatway of speakirtbat today researchesisedefined aghe
rhetori candd 2 p b espescls i w & tTer@quglteeknguistic behavaord the womaittitude
according to their postiotsocial statysvilemerge the importantéhe gender belongifthe speaker
incertain situatioasdenvironments

Keywords linguistic,ethnolinguisgieech,women register.

6Studies on womendé in an interdisciplinary field
upon which influence the following disciplines: sociology, psychology, political sciences, psdagsiigieal scienc
history, |l iterature studies, ant hropol ogy and |

speech, one given by the dialectological school of the first midutertfithied@ording to which women are more
congrvative than man, and the other given in more recent times by the sociolinguists, who are prone to consider:
as innovative subjects, because they are more sensible to the shapes of prestige, as frequently testifted by the <
WiliamLabv , accor di ng t womerhusedeer étignmatizeddarnes thanimers ané azeartore sensiti
than men to the prestige pattern. They show this in sharper shape of style shifting, especially at the formal
spectrudt Women generally use a lower number of stigmatized forms compared to men and they are more se
the prestige model compare to men. Therefore they want a clear inflection toward style change, especially in th
of the formal spectéum.

Onyi n linguistics we can find bibliography with ht
mentioned and augmented the acceptance of a linguistic variety connected in a visible way with the situation a
analyzed the sociabarstanding of varietiesiwithanding (verbal suffixes in English language), by inquiring the
speech of a group composed of 24 children in a village of New England, divided by two crit@yaaby age from 3
7-10 years and gender femalemates. Every child had to tell a story which is going to be studied as the material
study. The result of the analysis was tlvag thefix was more frequently used by women than men, therefore accorc
to Fishman, thimg suffixisacharactert i ¢ of womendm spEeeick,i wsharelar aob
Moreover Fishman noticed that children coming from higher social class had a broafsuffize mithies should

not considered to be less meaningful thiffetbece based on Sex.

These so called varieties were up to recently regional or historically determined, in the present days they are
by sociolinguistic which deals with language and with the neglecting of minorities and oédheilifmerprivileg
determined according to the correspondence to specific groups. For instance there are studied on children b
low social classes in England, to people with color in Detroit, to young people with color in New York, to Italian
Germany etc. From the moment when women were conceived as a group and were placed in the centre of pub
from the moment they showed importance of being neglected, in linguistics began a movement interested in f
neglection in lindigs and by male speakers.

1Labov, 1984, f. 243
2Gj. Shkurtaj, Etnografia e té folurit té shqgipes, SHBLU, Tiran&, 2004, f. 246
3Gj. Shkurtaj, Sociolinguistika, SHBLU, Tiran&, 1999, f. 156
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Specific social facts have a direct linguistic analogy. For instance taking into consideration the factwhat there &
women in specific scientific positions, administration or politics, in language we &eilie prieigssibsl terms,

titles or verses dedicated to women; however discriminating acts are just linguistics act or the discrimination o
situation can be verbally expressed. Even though we still do not have enough data andtcticereisciieeeped
research, we can preliminary say that we can not |
Albanian language. It has been noticed that in the city of Tirana and also in many parts belonging to the -
pronuaiation of the phoneme /rr/ as vibrating /r/ is more frequent among women than in man, and the forms w
more frequent in the standard language, and also a type of distinguishing element of coming from the capital a
Southern Albanigheseas the full vibrating /rr/ is pronounced in the North. From women living in the city we he
(rrush), ara (arra), buri (burri): rrush, arra, burri. Moreover, there is the need to stress the-lmgoiséince of gec
elements because regardaigdic extension, the diminution of the difference /rr/ and /r/ comes from the Tosk w
speaking especially found in thelcities.

However this is still a hypothesis which needs to be analyzed and verified and we cannot confirm it as a pr
profound research. The discrimination can be observed in: how somebody speaks to a woman, how her speech
into consideration, misunderstood, wrongly paraphrased, is interrupted or ignored. Linguistics, psychologists, ¢
and anthropolegi s who study womends | anguage have another
ant hropol ogist who previously have encountered so
Todayds i nt er e ssthasedon the@xperiandesof ineguality. Worgea are everywhere treated differe
and even worse than men are treated. Linguistically speaking the questions which are posed regarding the toy
being treated are:

How are women treated by langfdgieh possibilities are given to talk to r include women in the linguistic system,
are women treated by the speakers, i.e. how do they follow linguistic and communicative expectations and ho
be protected by them. In the Koasate landuagsiéna SO) it is possible to form masculine forms from feminine forr
through a complexity of rules, but not the contrary. The feminine forms of Koasate are archaic compared to
forms and they can find a corresponding term in other latigiggmgo Masculine forms in this way are presented
like a novelty. A fundamental help given in the study of language diversity related with the lexicon was given by
linguist Oto Jaspersen, one of the pioneers in the research otththdidldgnning of tHec2ditury. He noticed
that womends way of talking it was filled with he
expressions while learning for the sake of their social role to deposit catéahvendsedispeaking. They are more
prone than men to be more reserved and elegant in their attitude and lingtidéo belkawaime about things and
facts whereas women talk more about people, relations and feelings. Men use langjnggeay bycrefipeting

their general interest in taking and preserving t
their preference for equality and harmonyguldgedért
Peoplebés differentiation based on sex is one of t

were conducted till present days, although they are not investigated thoroughly, it was observed that womer
spe& in a different way compared to man. They might also have their own lexicon which is, specifically speaking
aspects of womendés |ife and generally speaking in
spouse otder sons.

For the first time, by noticing some euphemisms of
by our distinguished linggerem Cabej. In the vocabulary or lexicon used by women, there appear unkn
terminologicaaors which are rarely used by men, for example: the words and the manners of saying which are
with the house and its furniture, especially related with cleaning and clothes preparation, with services and ch
with the kitchen and capkiret ¢. General ly it | swemendd hwaorgk d.el at

Therefore there also exists the popul ar expressio
labeling which men might know but practically pretendwmoasoa result they do not use fresrexistence of

1Gj. Shkurtaj, Sociolinguistika, SHBLU, Tirané&, 1999, f. 157

2 Gj. Shkurtaj, Etnografia e té folurit té shqipes, SHBLU, Tirané&, 2004, f. 245

3 Studi me gjuhztsa&bed, Prishtint, 1978, f. 17
4Gj. Shkurtaj, Sociolinguistika, SHBLU, Tiran&, 1999, f. 155
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womenés | anguage has been noticed since ancient t
this phenomenamomen speak a different language from men because filoey aafiféerent groupthis way
Herodoti showed that the Skits were never able to learn the Amazonian language, which was the language spc
women they had married, whereas the Amazonian were able to learn the Skit language, everfdaivgaynot in
fBauromans (who were the descendants of Amazonian and Skits) use Skit language, eventhoguh they speak i
mistakes because the Amazonian do not learn it in a pedfect way

Another well known case was the speech @oBangn whemen spoke Karibish whereas the women spoke
Aravakish, this fact was distoria geperatde ks pesquerlasdhidladi nn bt oh
cases it is not about different languages, but it is about the same root lamgotwgerlatiediffe

Womends emancipation is connected with the equali
phenomenon is encountered in the moment of activation, with the employment, with the education ayd intellectu
In this way there is a mutual dependence between men and women everywhere. There is a popular expres:
st at ebshind ahsaccessfubman there stands awise womai ch can al so be under

In the emancipation of the sdloerty is of great importance the respect and reciprocal honor between men and wc
in the family, especially now where there are not pronounced differences amongst the couple in educatiol
employment, abilities and concepts.

The famous reseachnd patriot Sami Frashéri in the position of salient sociologist was among the first who stuc

emanci pation of women and who published a book re
Frashéri in this book the foundétsaciety was the family whereas the foundation of the family was the child, child
was educated by the mother. Therefore when someor

created by the family; taking into consideratiorii&ehfammony in human society is connected with harmony insid
the family and finally is connected with the education of woman because her education is fundamental for tt
harmony of the society.

An English researcher of ethnography oncéheisitéabes of Tropoja and Kukés and always noticed that in stee
mountain paths men walked 20 meters in front of women. By continuing his visit toward Kosovo in a bordering
noticed that women walked in front of men. Taking into cdhsidacatioat both these phenomenon were part of
Albanian tradition he was surprised by this difference and asked a peasant:

I How is it possible that old traditions were changed and Albanians become so emancipated and modern that tt
women and thiave women to walk ahead and they stand behind?! The peasant replied:
T You are wrong man, we respect traditions, but what can we do against mines! (Mines which were placed by ¢

Therefore, women wer e s een fighappal theysvauld bedhe first i step orf nanes,
whereas men could escape without being Waratednancipation

Feminist movement is called that movement which s
used in Franead Netherland in 1872, in England in 1890 and in the United States of America in 1910.

According to western history, the modern history of Feminist Movement is divided in three periods.

The first period begins in theetr@ury until the first part of thee2@ury and this movement was more about obtaining
the right to vote, to become employed and to be educated. The second period begins in the 1960s and it con
1980s. This wave was about obtainingdegaltaral rights and claiming the role of women in social life. The last per
begins in 1980 and continues until the first decadét otttter21During this period there continued the strive for
attaining rights which were not obtained dw@tgrkeperiod. In the beginning women who had no rights and wel
without a representative in the political sphere were dependent by their spouses, even though political partie
organizations supported women until the moment they needegirtioam fotettest. In the moment that their goals
were reached women were left without a support. Consequently the first movement organized by women w

1G;j. Shkurtaj, Etnografia e té folurit té shqgipes, SHBLU, Tirang&, 2004, f. 244

75



5t International Conference on Social Sciences
ISBN 9788890916380 Pristina, 10-11 April 2015 Volume |

focused on obtaining the right to vote. There were done many tentative by womenadadéavedameiaae right
which is the right to live a life as a free human being.

The Borghese French Revolution was the beginning of all tentative. The first movement begins in an époque of d
and change of civil and political rights. The maér pfaimie movement was Olympe de Goued, who wrote the
Decl aration of Womends Rights and Female Citanzen |
is born free and she has equal rights with the ma

Sinilar events where being observed also in Grand Britain, in 1918 there were given some rights to women in
way given in America where the discrimination toward women had reached unprecedented levels, by humiliati
older women but alsaloil belonging to feminine sex, as it was dolstaimijorémes.

Under these conditions in 1978 there is the approval of the Convergence for the elimination of any type of dis
toward women (CEDAW). This Convergence holds civil gpolitica| and cultural rights obtained by women.

The Convergence recognized women as full human beings which were very important because until that time w
known as something which did not belong to the human race. However this phetiomendn sxiscafier so

many centuries even in present days. After so many strives there were created many Convergences and de
related with womenédés rights. Nevertheless it rem
impemented in real life.

Actually the case of Owomendés speech/ |l anguaged ha
relation of sec with the indicators of standard. According to investigations done in English langdade used in
women are nearer to the standard language, they keep a more conformist linguistic attitude fearing of recei
sanctions which strikes provincial accent and in general the nonstandard variety. L&bév statesnthatu s e r
nonstandarfdrms, less influenced by the social stigma directed against them, or, conversely, women use more
forms, responding to the overt prestige associatedivith them

This specific attitude depends on the fact that women present a verydblingdstitiselbnfidence. Linguistic
conditions of women have a reflection on |linguist
the elimination of stigmati zed f ortwesférresumingancusiogr e
novelties in this specific direction. However, many researchers think that the characteristics of womanly speec
majority of cased expressions of a certain cultural datum rather than of a linguistic angpdrtes exemevih

many data regarding ethnographic 8peech.
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Abstract

Ironyinliteraturésa figureofspeechirope)fromGreekanguag@ e r i andneeanghiddermockenpretensionlt
involvesincongruityetweenvhatis expectedndwhatoccursThetropeis usedintentionaltp meartheopposite.Faik
Konicas oneoftheAlbaniamriteravho usedronywittilyandskillfully-orKonicaheartistiproseoffersan aesthetic
tastewhichisrelatedoa newwayofthinkingndcallsforperfectionf styleandlanguagel heauthousesronywiththe
aimof puttinggmphasisnthewordandthesituationtHehadhishumoinspireaiotby hispersonalisconteriutbythe
nationaideal, by thehumanitand emancipatiasf theindividuaHisstyleis a mixtureof elementsf satireandlight
melodyfthelyric, butonlyas partofironyagainsthe mediocritgndabsurditpf Albaniaisocietyln hisworkKonica
confrontsvocontrargulturestheWesterizuropeaaulturetowhichhebelongediththegrotesqubackwardnessghis
people withcaricatureharactersunkintoignorancandintotheorientaiireofmoraleconomiandculturalegetation.
Theseretheproblemthattheauthoironies whichmaketheobjecbfourwork

KeywordsNeedldoctorironynationatdealhumary,orientalism

1.Thetheoreticatoncepbofirony

Ironyis a rhetorical figure related to tropes; it is a way of communication that conveys different and usually
meanings to what is said or dedlareds a similar figure of speectmeitbnymy. Based on the meaning it expresses,
irony is a fine mockery through words which has a laudatoryamamaetgoetic figure which is related to the critical
attitude of the writer toward the object being ironized, for example:

fKandenijur si nje ka
Po ha edhe po ha,
Shembet me pilaf,
Fruhet me hoshaf;
S'ka kohé té flasé

Fai k Konica; OAnadollaku n+* mzsall 6 (1901).

There are many types of irony, but they can be reduced in two main categories: situational and linguistic. E
depends by its success to analyze and diminish the distance between words and events. Irony can be classif
comical and tragical . Il rony is the art of transverse and cl ¢
as, unrevealed/open expression, paradayawescand other clever forms of expression and inconsistences.

There is an elementary irony which issentl wi t h recognition, and whi
entertainment. Of course, irony is too moral to be a real artistic figure and too cruel to be really comic. Nev
there is a feature which drives them closer: art, comical endhadeypassible only whergithkehustls
outstretched. However the figure of irony is even more liberated that the comical one: because the con
hurries to laugh just not to cry, like those cowards who speak loudly to the pitgdhbtadindackuriage;

they think to escape risk only by naming it, and act freely just to be safe and outrun danger. Irony, which |
is afraid from surprises, plays with danger.

1
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The figure of irony is known for particular intonation of thepeachasvhich completes the meaning of the figure.
As an expanded figure of speech it can give full creations, where the ironic tone prevails. When irony takes o\
attacking character, when it expresses hate and deep contempt is cdltésl gavoasuh tool is used often by poets

in satirical acts or orators in their speeches when they want to expose and batter hard théaespguh#atesthe

of a society, class differentiations, different parasites etc. Irony is used more in humoristic literature, whereas
the satirical literature. Famous writérsrike, Cajupi, Fishta, Noli, Migjeni, N. Bulka, D. Agellisettihavwy and
sarcasm masterfully.

2. Konica, master of irony.

One of the greatest writers of the Albanian literature, who has used irony masterfully, is Faik Konica. This highl
person, considered a wandering encyclopedia, brillignpes$sal/istylist, theoretical and practical founder of the
Albanian literary critic, political actor oriented by the west, brought a new model in the Albanian mentality. Frol
and hand of Konica emerge only needles that eventually pinghtheunonmeht you start reading something written
by his hand. Konica knows no withdrawal. He, in the same way that wants to win over mentality, asks for perfec
and art.

Konica was equipped with rare intelligence and in the parish Bhplamdr hie further developed his sense of irony.
In America he finds the appropriate terrain to develop both. Faik Konica haddbingtidl@oigicel the taste for

art and the sharpness of judgment. Irony for Konice was a divinegiftasliagpirad not only by narrow despairs
but by national ideals. In his stile are mixed the harsh sound of satire and a light melody of the lyric, but only
because what comes after are only irony and despair against mediocrity velictnenserid df deep sarcasm

and blow a lightening; only he could hit the nail in the head.

In the multipage text it has been written the mega history of Albania which Konica describes with profound shad
side Konica is presented with a wafgeBurculture, part of the most famous aristocracy, whereas from the other |
are presented his people, drowned in grotesque backwardness, with caricature characters smeared in oriental
tried to get back in its feet, his people and histoostmdke it hard by hitting with the stinging scourge of his satire
rather than pondering it. Cynical, sarcastic and merciless with mediocrity and ignorance, he tried to show Alb:
they were Europeans and should see beyond the veil@hightuamooateness.

Schol ar ArBai kPwpadedi 6k :tfadi tionédeflected fro
had been the vitalitty of the Al banian during cent

Arshi Pipa has built the portrait of Konica and when he draws his lips he describes them neither thigianor thin, bt
says that you can catch a phrase which is hard to decipher as sweet joy or irony. Nevertheless, if you have re

frookthdr gjilpztrad, you could understand its iron
fAll that intelligence which glows from the eyes of Konica is revealed by those two swingy lips, naturally for
Intelligence has turned into "humoro: it has reco
Arshi Pipa afirmsthae i k Koni ca even in the prose entitled A

1931, formulates with irony a prayer for the writers; apparently bothered by the mediocre and worthless literatur
to the Almighty to give usttieagth to keep our mouth shut when we have nothing to say; to give us patience to
something through before writing upon it; to inspire us with a sense of justice; not only to talk with equity but al
that behalf! Save us from the mffglammar, from the distortions of language and the aberrations of the press. S
it!- ends with irony the prayer of the great Faik.

2l rony in oDoktor Gjilptrao as a tool to criticiz

1Pipa, Arshi. Magazin€ r, 19%4. c o
2|bid
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The most important literemk of Konica is the long satirical prose "Doctor Needle reveals the roots of Mamurras d
"Doctor Gjilpéra" was written and published in the newspaper "The Sun" in 1924. It was the time when the June
had triumphed and the Albanian seasegping through a bitter political struggle. Society had in front of itself vital is:
to resolve, as choosing the type of the regime, the agrarian reform, the democratization and modernization c
apparatus, national cultural emancipatkongta work is the "offspring” of thkistmgioal turning that was starting

in the live of our people. The author got inspired by the murder of two American citizens in Mamurras, who org
feudal reacti on. Ko rimedke anisolatddéverd, but as areeventhvigh brivkalen social serss
where the interests of certain circles goals intermingled and exhibited the political struggle of the time. This e
awaken freeddoving ideals, enlightenment and emamaptt®writer and would inspire the creation of a work that
would shed light and generalize the contemporary Albanian reality.

The hero of the work is Doctor Needle, a young Albanian intellectual who conducted studies in medicine in F
Sweden arstands before the alternative: to stay abroad where a full prospect career awaited him or return hc
help its countries recovery, especially in improving the health of people. He decided to return to Albania;
triumphed over personal sttere

Returning to Albania puts doctor Needle in front of a shocking reality and hence to his problems involving vario
Albanian life. Within a short time, he is credited with the distress of the people, the injustice that iselone at the
the state apparatus, predominantleness, arbitrariness, corruption, drama, intrigue, ignorant and ridiculous clel
tragiecomic state, the opposition is comprised of people who have nothing in common with the law and morality

The principal place in this work is occupied by the relations that Doctor Needle sets with different categories of tl
society, with their most typical representatives. In these relatiopsyttiekugizal discovery that makes the author,

is on reverse; from one side the character and worldview of Doctor Needle is more clearly delineated; the
European man, patriotism and humanism of an emancipated man; while on the other side, are drawn differen
the intellectual &< elite. In particular, the figure of Dr. Needle appears quite clearly in front of two of his colle
dr.Embrullah and dr.Protogor Dhalla.

Doctor Needle is a man of modern medicine, partisan of nature, who thinks nature is man's sitbiedwator, where
other doctors appear anachronistic, the epitome of medical dogma alienated from the life and principles of scier
world in this work consists not only of two doctors, but also of other negative figures. Such is the Minister S
typical representative ofrattonalistic backward forces, ridiculous tyrant type, the wily schemer, wakeful and agile
the environment and oriental mindset of the capit
Mthedin Agha.

In the stark and heavy atmosphere of the Albanian life the author faces with people who inspire sympathy and
Remain unforgettable in the r eadcastomdpolice, Arifitja and/Ali Bipie a
Despite a kind of skepticism that is felt in their appearance, they come in a warm light, true human values, the
spiritual purity and noble habits. The writer's opinion is that people, being ignorant and crude, need to train th
mind."Doctor Needle" is a powerful satirical work. Given the reality of the Albanian heavy, anachronistic men
backwardness of life, the author opposes them, banters and strikes them without mercyaffaetiersfiim diea
makes you feel rkery and irony, satire and sarcasm in the written pages the work. They are shown strongly en
in artistic force, in scenes and characters, situations and incredibly striking portraits. Masterful ugs®fof detall, |
language and nuances ofvtire, make the satire of Konica original and natural.

Sharp social themes and issues, the negative flow of some social phenomena and powerful satirical notes me
Needle" a work with outstanding realistic features and representativaatiineodern lite

Konica wants to plow human minds and to inject novelty. Dr. Needle is the messenger of fate and knowledge,
the blood of people, the concrete ti me. l'tdéds ridi
butdo not want to hear its meaning. Therefore Konica in reality and in art is, and becomes the injection of thi
which surprisingly does not give signs of desired recovery.

79



5t International Conference on Social Sciences
ISBN 9788890916380 Pristina, 10-11 April 2015 Volume |

"The holder of such a war against the corrupted society and agairesdmckowamd doctor Dr. Needle, who was
educated in the Westand has a Evmpedne cul t ure an¥d an ideal Al bani ail

That 6 s wh y Hush avilizegoincda hot tust theorepbrts that say good things about us, and maybe or
we wiltome out as adults in the eyes of the world. The path that leads to honor, freedom and salvation is not p
flowers but with thorns; he who reaches the roof reaches there torn, bloody, sweat, tired; and roses, |aurels, the

lawns wheregal and smooth you |ie, are all found on the
fall dead from the weary, but with the awareness that you opened a new path for people. We, brothers, are pc
without any importanceatal. No meetings, the pickaxe. Ro mi ssi

This is the comprehensive message of the gimsiejanf Konica himself. It is this, his potential power as an artist, |
predict the adequate future and to show the direction in which we should move; to be what it needs, and not a
of conceit, of saffpraisal, but fairly reasonabigdyehe face of the nation virtue, through work and knowledge. Fa
Konica penetrates in the psychological analysis of the Albanian race which is done to face the miserable realit
that accompanies reluctance to change, therefore, thisddmls;,dswdone and understood as criticism.

ifié his compatriots ... were extremely poor reflec
who do not séed

These lines clearly show the irony that uses Konica to his, sehtpdirigtst want to see nor change. By defining
people as such: " who do not see", presupposes
of "seeing", as imitative reflection of the human race model; this thing @sycholpg " doesndt make
as social beings. The reluctance to have this sense disallowed compatriots to search, to be at least not the
imitation, but normal beings who want to see. At this point in the psychologysefirabepiélithreswrong version

of everything. Parable of their dismal compared to other human races, stimulates anger and revolt in Konica, s
satisfied and convinced up to absurdity, not to see themselves, not realizing their exisiside af timigs o

"their heads", they did not accept the eyes of thought inside it, as every rational being. Instinctive stubbornness
them choose to stay as they were, biological beings without eyes, as an exception to the rule of human wholen

Sadly theelite'hicknametic amor ra", " ... cannot grant permission

"..Essential changeThis right, as a request, as a change feature is essentially an aggressive feature, but its pc
in relation to whédnica sought for his compatriots with the immediate necessity to overcome the paradox of A

time, the paradox of the being "without eyesbo.
It takes more importance, when the fi nade lesethadi ct
fundamental change, was the absolute controversy to novelty in principle and concept. This contradiction was
by a single word of this "elite": "Meazall ah!o

Radical is the novelty, which wants to be introduced by Konicaalisdletgadiyhe controversy it faces in relation
to society. This kind of paradox, has affected the speech convention simply in Albanian. Irony is the controver
and paradoxes from it arise successively.

"Dr. Protagoras speaks half Gre&mmilahu speaks half Turkish, only Dr.Needle speaks clear Albanian".

According to researcher Sabri Hamiti even the meaning of names is ironiSaleg anehBdza is the union of

two oriental drinks names;ah\Katl, which in Albanian wousbimething like Rob Caterpillarsahiklai, which

woul d mean 3Konica, achievesitoffunatienalizedhe name, which selects, as meaning a reality as p
and ridiculous. Names like Salem Bo#a,-idati, Dr.Habullah, Dr. Edilahu, Dr. Protagoras Dhalla, Denizullu
Serpa, Zullu, Zgjebo etc are deliberately selected by Konica, to have an immediate effect firstly, aesthetic, in t

1Kiseri, Veddhternational Symposioyn®ristina, 2003.
2Konica, FaiRrose Doctor Need|&irana, 1983.

31lbid

4Konica, RVorksTirana, 1983.

5Hamiti, Sabtiiterary WorksRik Konigderistina, 2003.
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taste of readers. The wonder, which is transmitted by these types of nameacmodnpglity@sg,them in shape,
sound, provoke to understand something beyond the
the ironic meaning of their tragic message. He creates immediate reaction and instead forcesogay to see its |
destroy with the typical sarcasm that ridiculous tradition worn from time, stuck up even in names. Konica was so
because the ridiculous spiritual taste and nutrition of his compatriots made him suffer; whose goversiing brain ¢
of the future fate of his fellows stood on the tracks of the past. Everything of them was mastication, as the |
nostalgic ruminating of the past.

The framework and rules of the game, in the Albanian time, for which Konica speaks, waereo "Camorgst i o n !
only he was found appropriate, suitable, and perfect to be Albanian. Konica revealed without fear the archetyp
of that time. This model had remained outside of the real time of the human normality and wirettied ¥oould have
them. Konica observed, identified and confirmed as no one before. For such impression, that gives its land anc
he became the Needle. He pins without shrinkage to the bone, to give us the effect on the brain. Contemporaril
own novelty in concept, from zero to one and so on. So Konica also, requires, with the absurd in the brain .
mentality, to be toppled; with the need to make the first step in the emancipation of society.

Sabri Hamiti makes a review of Koniws ¥eiyh Dr. Needle, Faik Konica introduces in the Albanian prose for the fi
time successfully the western Al banianf man who, b

Sharp social themes and issues, denying flows of some social plepowenhal aatirical notes make "Doctor
Needle" a work with outstanding realistic and mod
made its anatomy. Religion was igfidnsdwas the great Konica and his work: raretpukepfaase:” Let c’est

|l " home style memeo finds such an embodi ment more
the secrets of style, with all the turns. His style was essentially satirical. The whole ranges ofrgatithene prove
sweetest irony to sarcasm, from humor to lampoon. But he also was awake and sweet, when he wanted to ...
is the main thing. Th2re is no real Iliterature wi

Konica had only one ethic-ideamotherland. The featiikonica that distinguishes him from others is the fact that
he served the motherland by criticizing it, by pointing out the flaws and weaknesses. His work is so complex an
high quality that if in other authors you have to depart fromethehtéxé tauthor, in Konica you should start from the

poet himself to reach his text; text that represents the burden of a society's judgment process that was rotting fre
old orintal rule.
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Abstract

The phenomenon of the juvenile delinquency in the Republic of Albania, likewise the other countries of the world,
persisting and evolving induced by a variety of factors featuring both the individuals and the sogety, in the
circumstances of which maneete their own personaliiiemrs are human beings in a growing and developing process
characterized by certain crossroads leading them to the age of maturity. The respective society circumstances an

problemfave an obvious effect into the delicate proce
understanding everything r eg akcdgnitogand Humman 8kiie.behavioal pr o
negative aspectsdragi peopl eds attention can generally be obs
it would be better consideringthe piesent j uveni |l e del i nquency as the tom
is to consider juveniédirduency as a concept, theoretically, summarized and as a phenomenon having its own s
causes, alongside understanding the infant dled i nqguc¢

to reveal the most consumed @etsacommitted by minors in the Republic offAlbawiak will be introduced aegord

to the following structUmegerstanding juvenile delinquency and its distinctions from other sinilee posfdepts;

juvenile delinquent&lume and types of the penal acts committed by minors in Albania; Juvenile delinquency in te
genderRecommendations concerning the juvenile delinquency problems in the Albanian state.

KeywordsJuvenile delinquency, minors, delinquents, age, criminal profile, criminal factors, delinquency structures.

1. Introduction
There is no doubt that criminality is one of the most obvious social phenomena exacerbating the actual society

oneot he most treated criminological probl ems by si
negative conducts attracting the attention of the society can, generally, be better observed in minors rather th:
adults. Moreovéris important to treat the prélsany mi nor sé cri minality as a p
the future.

Minorsd criminality is a worldwide phenomenon, p e

areas, imich and higtiass families and in the poorest ones; therefore, it is a phenomenon featuring all the social
devoid of exception

In this point of view, in the Republic of Albania as well, the phenomenon of juvenile delinquenay inahééeen pers|
same ways as in the other countries of the world, induced by a variety of factors linked both with the individua
with the society and with the objective circumstances in which minors are grown and brought up and in which b
personalities. The aim of this study is to deal with the following issues:

1 Understanding juvenile delinquency and its distinctions from other similar concepts;

1 The profile of juvenile delinquents;

1 Volume and types of the penal acts committed by Atlhamisa ;i

9 Juvenile delinquency in terms of gender;

1 Recommendations concerning the juvenile delinquency problems in the Albanian state.

1Se e Ha jSdteniiidrejtéAseé pér t&mjtur Pr i sht2int, 2010, p. 1
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2.Understanding juvenile delinquency and its distinctions from other similar concepts

Itis somewhat difficuletiine what juvenile delinquency means per se. In some countries juvenile delinquency is q
as a such basing on the definitions made by the Penal Code regarding law infringements/violations committed
whereas in other countries juveliiigugmcy is addressed by a series of criminal offenses foreseen in their basic |
It is for this reason that statistical data provided by some countries regarding juvenile delinquency, are inflated,
some other countries data are not defleattly, but a limited number of deviant &dPidercts dealing with juvenile
delinquency, it is mandatory 2 o0 clarify the conce

At first place, delinquency or criminality in general, was considered &narsgecifiopteviation or inconsfstency

In this point of view and according to theoadaptr cep
to the rules of the society they*Bvaidefinition which says much andgattihe same time. This is because there

is no clue if it refers to the rules as a whole or to a part of them and if people, majors or minors, hafa to adapt t
certain society.

Because of the influences by the classical school of th®lpgicdioPenal Law and positivism, the juvenile
delinquency has usually been considered as a totally individual issue; actually, the greatest part of thie criminolo
that criminality is a phenomenon featuring any kind of society dnhélirefiaicticigaracteristics so that, to understand
criminality as a phenomenon it is necessary to realize the main bases of each social class, both its functiona
functional bases.

Amendments made in the field of legal punishment, espdi@allpinréfécking crimes, in the economic domain and
in the field of offences to environment, result to favor the thesis asserting the cultural dependence @, the crimin:
as maintained by Hegel in 1821. Nevertheless, to whateverygxdtmdisisstirue, it is necessary to be concretized
since it does not explain why and to what direction the concept of the criminal offences change in a certain ¢
moreover, it does not explain the reasons behind the variety of forms #wsdeataplayed within the same
cultural cirdleHowever, according to Kaiser, it should be kept in mind that the conduct being subjected to
punishment in a certain country may not be considered as a criminal offence i @besieongttiese ideas
Herrero Herrero defines criminality as a social phenomenon consisting of the entirety of infringements directed
base rules of coexistence and occurring in a certain timé ambilacauthor, Lépez Rey, consideralityiasgn

an individual and sepditical phenomenon featuring the society as a whole and whose prevention, control and tre
requires the need for community collaboration and an adequate senténcing system.

Once we have conaidenedpticfijmveall eponasds al so
delinquencyd stands for? The concept wildl not be
crimes committed by individuals who have not reachg. iaboald be born in mind that, in various states, in its
penal meaning, major age does not often coincide with civil and political meanihgdctdrdmguohHerrero
Herrero, juvenile delinquency is more #istarigbl conc&ptinthis line of reasoning Garrido Genovés defines
juvenile delinquency as a cultural figure since its definition and the legal treatment depends on variuus factors,
states, reflecting an entirety of psychological and legal conceptsthieeghmndéydelinquent is an individual not
yet in major age, in terms of the jpditélmeaning and who commits an action which is punishablé by the lav

IDa v i dSocidtogi®criminafijusdpdipalma, Buenos Aires, 1979, p. 31.

2Herrero Herrero, Cirithinologia (parte general y espdaj&inson, Madrid, 1997, pA36% o, Si e g e | Juverdile J,
delinquency. Theory, Practise avd,Lawl 1t h edi t i on, g\We0d 204 pl® h, Cengage Learn
3lzquierdo Moreno, Oelincuencia juvenil en la sociedad de ¢oiemsajero, Bilbao, 1980, p. 7.

‘“Taken from AfReport on Juvenile Del inquency, Ad
http://www.parliament.vic.gov.au/vufind/RecortidSi8téessed on 15.02.2015.

SSutherl and, ECrimimbloglaCr e s s ey ] abedRby #ani chet 44 Mari o, Gi L
6Kaiser, G.tritroduccién a la crimindlpBigkinson, Madrid, 1988,-8786

"Herrero Herrero, Cirithinologia.", works. cited., p. 225.

8 6pez Rey, MCriminologia. Criminalidad y planificacion de la politic&ieriiméhal 978, p-110and 238.

9Hetrero Herrero, GCriminologia.", works. cited., p. 360.

OSut herl and, ECrimihbloglaGr e vo e ¥ s29.Dci Red, Aip. 27

Herrero Herrero, Cirithinologia.", works. cited., p. 362.

1Garrido Genovés, Delincuencia juvérdilambra, Madrid, 1986, p. 11.
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According to Goppinger, in the criminology sciences, the concept juvenile shouldehaive aindldeling age
groups from 1421 years of age, who should further be divided in minormajaitsémsome countries of the
Western Europe where there have been studies of the juvenile delinquency, scholars make distinctions betwe
and a special category,thesol | ed fiyoung adultso. The?2ltyeansaiageandnd s
in several cases even fror283/ears of ageAccording to this reasoning it can be said\vkatle delinquést

the indiidual who has not yet reached a major age, as foreseen by the penal law and who commits an act
punishable by the law.

The General Assembly of the United Nations hMAas pr
juvenile delinquent is a child or young person who is alleged to have committed or who has been found to have
an offenc#¥.

The Penal Code of the Republic of Albaniab¢L@@8he minimum age of criminal responsibility at 14 years of age
for crimes and at 16 years of age for penal infringements. This determination complies with Article 1 of the Cor
t he Ri ght s o fFortthe purpshsiof tlie preserd €anventionga: chiléi means every human being b
theageofegreen years unless under the | aw applicable t

According to the Albanian Penal Code, concerning crimes, the intellectual ability and the necessary volition fo
be responsible is achieved at the 14 yages ©his infers that minors have reached the proper mental maturity
distinguish the illegitimate and socially hazardous character of their actions and inactions. Determination of this
based on the rationale that in the actual cofditiansia s oci et yés devel opment, a
knowledge to understand what is or is not a crime. A minimum age limit of 16 years of age has been determine
infringements, reasoning that the content of an infringemabstsaticand difficult to be comprehended by minors,
so they should have a higher level of noses and living experiences to h®egspossiliie have not yet reached

14 years old cannot not be subject to penal responsibility but theyccan be subjee ducat i on me a s
age to rich mental maturity, sufficient to comprehend the gravity of the offense and to understand the implicat
conducts in the society is not often the same for different minors. By since, Mhielarmakege the lowest age
l'imit of minority, the minorsoé6 mental abilities e
when minorsé intellectual devel opment etdd.dSo,amvephise h e
age limit, the criminological treatment of the penal offences and of the persons who have committed them, sho
study of the juvenile delinquency should not be limited solely to cognizing juvenile criminal affienoesnemmitted,
used to perform them or their consequences, but even to determine the features of the persons who have comn
the scale of their abilities as well as their pérddmetlity why legislation envisages limited penal responsibilities fc
minors. Finally, and by bearing in mind the aforementioned assertions, the juvenile delinquency in Albania can
as a social phenomenon incorporating the entirety of criminal offences cororifeghyld ihdividuals.

Perception dfd juvenile criminality should be distinguishable from the other similar concepts, or the ones having
bases, suchlikiee notion of the social cobflioieans of which, according to Coser, is inferred the struggle for stat
power and equal meamith parties aiming to liquidate, harm or eliminate their ‘adersare@sicepts can bring
confusion in treating the problems whose root causes are social avoidance or exclusion and anomy.

INUfez Paz, M.A.; Alonso Pérelxio€iohes de criminolgdialex, Madrid, 2002, p. 306.

2El ez i , [MolitkaHyiminale V.i:rxr am+, 2006, p 155.

3This term, delinquent, sems to be closer t o theeAbdnian y as
legislation terms as criminals those individuals who commit crimes. Meanwhile, there are minors whdralgecwntsjtgoenal

it would have been unjust if they were referred to as criminals, by using a general term for all kinds di affentlersnTheuterm t
a general character and provides a better description of the situation

4Beijing Rules, Paiagh 2. 2, bullet c.

SMu - i E @djta penal@, Pjesa e PérgjitbshmeBot i met Dud-2B., Tiranz, 2007, p. 12
flLoeber, R. , Fromjuvenile ddinguency t® adultRrime. Ciiminal careers, Justice policy, @nd P®veritianr ©
UnivergitPress, New York, 2012, p. 4.

"Herrero Herrero, Cirithinologia.", works. cited., p. 363.
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Cohen and Mertone have defined avoidance as a hattitwde ceding the agreed norms established by a certain
group to be applied by individuals who are transferred into active subjects of offences. Therefore, the avoidanci
of the very ceding the individuals render to the previously sgtblisiof rufes.

Social exclusican be defined as a psychosocial state of an individual facing insufScisiagyiraj liésources,
lacking a decent social status totally or partially as well as living in conditions that aneifianfrievethef tiee
community life. Social exclusion cannot be confounded with criminal situations even though it offen leads to the

Anomi e, which in terms of etymol ogy meanstcoaduadsw!| es
originate from contexts where law does not prevail, especially in the periods of social and political transformati
no meaning of what social and legal norms are to be followed. The situation of individuals that Pasgkizedilifies as n
and which persist between two or more cultures differing from each other and, by alternatively applying the rule
or the other, can be included in anomie, as well, as in the cases of ethnic minorifies, (Roma, etc.)

3. Profile of Juveei Delinquent

There have been many efforts, in the judicial doc
starting point for the application of efficient preventive programmes, such as education. Accordirgd@scholars,
lot of individuals and living factors featuring juvenile delinquents that lead to the conclusion that thed are flawy
one of the flaws is the fact that they commit criminal offences. Among these factors, inclusive but not exha
following can be mentiéned

I Impulsiveness;

9| Desire to show off ;

9/ Lagging behind in school;
9 Taking drugs;

I Law selésteem;

I Troubled families;

I Low social class;

9 Lack of affection (family warmth);
9 Aggressivity;

I Lack of social conducts;
1l Lack of emotional elgiilim;
9 Incongruity;

9| Frustration.

Herrero Herrero, Cirithinologia.", works. cited., p. 365.

2Herrero Herrero, Crithinologia.", works. cited. p. 368.

3Herrero Herrero, Cirithinologia.", works. cited. pp.-3685.

‘Garrido Genovés, V.; Redondo lllescigriial'de criminologia aplic&diciones Juridicas Cuyo, Mendoza, 1997,4h 143
149.
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Basing on the specific features of personality or features of psychosocial nature,!Hivides [derrile
delinquents in three typological categories:

Thefirst categoryncludes juvenile delinquasfterinrom pathological disorders especially from:

a)Muvenile delinquents due to psychopathiéss classification has the existence of one of the psychopathy forms .
a reference point. With the ter m 6 fnahbiliysfthe individumlg c h
bearing this illness to feel or show affection (warmth) for their kin, a problem which they use in their own advant
individuals have the ability to express false sincerity, making his victims believe tbeyhane hiavecamented
deeply all this to disguise continuing to manipulate or lie.

Because of this state, minors are unable to adapt to a certain ambiance, since because of disorders in his pers
difficult for them to subject to the applatatiles so they act against accepted norms.

The psychopath minor is prone to accomp@tiarsctions, due todhientatioaf his/her relevant psychopathies,
making these actions display coldness and cruelness in terms of subjectivity.

b)Juvenile delinquents due to neurolisurosis consists into a grave psychic unwellness displaying conduct disord
It may have different origins suchlike, failures in life, frustrations, being abandoned or having lost kin, et
criminologicalipts of view, people sick with neurosis try to hide the feeling of anxiety they experience, they comm
in order to be subject to punishment that in return will release them from the feeling of guilt weighintpon them. Tt
is applicablerfminors suffering from neurosis, who, however, are much less numerous than adults.

c)Juvenile delinquents due to the distorted perceptions of the fidatitincludes minors who, due to their persisting
psychobiological conditions, confound fanti®ypldghin such a high grade that they begin to live outside the factu
reality. This abnormal condition might push them to perpetiateaatitins.

In thesecond categorare included minanith anomalie$ norpathologicaharacter.

a)uveniledelinquents with amsiocial disorders in their personalithis includes minors who are hyperactive, in
state of irritation, often lack the feeling of guilt, lag behind in school and are less communicative or not commt
all. One of the main causes of these disorders are the total lack of ristdnEddidieedwhile not underestimating
consequences from unfulfilled paternal role which, according to certain studies, growing fatherless bring fortt
which might push children to criminality. In many cases, this includes minatsdetsigropehmanent situations

of abandonment, bearing feelings of anger and resentment towards the society. All these conditions have ¢
denominator; lack of affection, warmth and parental care. Finally, these youngsters are driven to crimes.

b)Juvenile delinquents who respond by leaving hdimese minors are maltreated in their families so they abandor
them. In psychological terms, these minors are weak and instead of responding to the aggression against them, 1
going away from theiiilfam a timeless and unidentifiable departure. This is the reason why they await to be reci
by the organized crime mobs that incite them to commit certain penal offences.

In athird categoryHerrero Herrero includes minors who display atnadsirncdoge-normal features of their
personality. They are affected by problematic situations that do not obfuscate their consciousness, their abili
decisions and their emotional field profoundly. This category represents thétgeepteshimdealinquents among
whom can be mentioned the following:

a)Minors committing simple acts of vandalism, etc, due to their born psychological perturbations persisting &
during their adolescence, due to the development of their Body change
b)Minors committing small thefts or cheating to increase their values at the face of friends who show admiratior

1Herrero Herrero, Tipblogias de delitos y de delincuentes ewleedehl juvenil actual. Perspectiva criminaidgataalidad

Penal, N° 41, 2002. f. 1D&D9 7 . Al s o c on s Ddlircuertidia dermemoes. Haamiergor caminBlogico yfjuridico
Dykinson, Madrid, 2008, pi 1@2; Sutherland, ECH, e s s e LriminBlogia,R . w o rfik s 245 as welkad the gpup o2 2 1
a ut hLo sviluppo antisociale: dal bambino al giovan&radyitospettiva evolutiva e psicHiateinsé , Raffaello
Editore, Milano, 2010, p2Z5&
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c)Minors committing crimes against property or sexual inviolability simply for pleasure since it is possible for the
temptations.
d)Minors committing crimes to satisfy their material greed.

It should be born in mind that classification ofigivenients basing on the type of mental illnesses they are sufferir
from does not mean that crimes are result of the inner biological problems they suffer from. Often they commit ¢
being under the effect of the instant psychotic disdliragnsitigms, delirious ideas, illusions, etc). The overall opinior
is that, one person, including minors, commits illegal deeds motivated by different reasons. Often these reason
the social nature. In analyzing criminogenic factorsid shiolldoconsider to intertwine both the psychic and social
elements.

In these terms, West, reveals that one of the man
be the low social class they belong to, schoolingedeffpieecly, an unreliable family ambiance, problematic
neighborhoods or numerous families. To this regard, he accestedahiastovamilies lived in poor communities,
had a great number of children and suffered from poverty and lacklofa&Hacatams, such factors merge and in
collaboration, create a criminal situation

On the other side, other scholars do not support the idea that criminal conducts prevail in the poor strata of tl
They explain the great number of sentencesiwith the fact that poor classes are more exposed to penal prosecut
and sentencing as compared to the middle and rich classes for the same infringements, since both the latter wo
in a more favorable form. In this sense, Short end dydy undertaken in 1959 revealed that North American higl
schools youth belonging to high social classes displayed the same bad behaviors as the others. In addition, .
study realized in 1964 with over 1000 high school studentsarigdhimtsere was no essential connection among
causes of criminality and the -egciabmic categofigRersonally, | support the conclusions of the second current o
scholars.

Regarding Albania, it results that minors committing penal offehfresrdiesoiies of a lower economic and cultural
level. A part of them, descend from families originating from remote regions that have been located to urban are:
families, etc. Regarding the educational level, the StatBtioklof #adinistry of Justice of 2018rs the following

data:

Minors involved in crimes

No. of the sentenced minors | With no education| With education.
589 28 580

Minors involved in penal infringements

No. of the sentenced minors With no education| Witheducation

91 4 89

4. Volume and the types of the penal offences committedunyethite delinquents

Description of the minorsd delinquent behaviors f
writing sinceithelpsiusder st and t he Al banian juvenile delinqgu:

WestD.J.: La delincuencia juvehibor, Barcelona, 1957;5352
AWest, D.JLa delincuencia..", works. cited on p. 56.
3Consulted on webpdud#://www.drejtesia.gov.al/al/dokumente/$stistdcessed on 15.02.2015.
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In order to analyze the Juvenile delinquency in Albania, we have been referred to tHRdstati$tibal Miedstry

of Justice of 201according to which, statisticalrégarding juvenile delinquency, compared to 2007, 2008, 200¢
2010, 2011 and 2012, reflect a considerable increase of the phenomenon.

It is to be emphasized that in 2013, 87% of minors are sentenced for crimes. However, in 2013, as compared t
number of sentenced minors has decreased by 237 minors. Bearing in mind the rapport of the total number of
minors (680) and the number of minors sentenced for crimes (589), in 2013, compared to rapport of the total
sentenced minors (B&&h the number of the minors sentenced for crimes, (826) in 2012, it results that the nun
minors sentenced for crimes has decreased, (from 94% in 2012 to 87% in 2013). Considering penal infrir
compared to the same year, it results thamiber of sentenced minors has been increasing. Compared to th

sentenced individuals in a country scale, (8,577) the sentenced minors constitute only 8% of them.

A table presentation of the data about minors involved in committing penal cdorew)i2@¢Bemidd reveal the

following:

Type of penal offence

Article of Pen
Code

No of minors involved

Crimes

Premeditated homicide 76 3
Homicides committed in other specific circumsty 79/e 1
Manslaughter 85 1
Serious intentional injury 88 11
Serious wounding under the conditions of hard 88/a 2
distress

Sexual or homosexual relations/ intercoury 100/1 3
minors/children

Serious immoral acts 108 2
Unlawful detention 110/2 1
Prostitution 113 1
Domestic violence 130/a 2
Theft 134/1 142
Theft 134/2 319
Theft 134/3 1
Robbery 139 16
Robbery with the use of weapons 140 5
Deception/Fraud 143 3
Destroying property 150 5

IDat a t &jetaristatistikas. Ministria e Drejtésisé2 0 1 1, p . ht®:lwwwidtesia.gdv.al/alMdakimerdelstatistika

last accessed on 15.02.2015.
PDat a t a k &jptari fstatistikor. Ministria e
http://www.desia.gov.al/al/dokumente/statistika

Drejtgsisé 2 0 1 1-84,
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Destroying property by fire 151 1
Destroying power network 156 1
Falsification of Documents 186 2
Falsification of Identity Documents, Passports of 189 5
Documents disappearing and stealing 192/a 3
Interference in the computer transmissions 192/b 2
Opposing the official of the public order police | 236/2 2
Assault [to an official] on duty 237 1
lllegal mgnufacturing and keeping military weay 278/2 12
ammunition

lllegal mgnufacturing and keeping military weay 278/4 2
ammunition

lllegally manufacturing and keeping weapons wi| 279 24
Manufacturing and sehiengotics 283 12
Cultivating narcotic plants 284/1 2
Laquering of proceeds of criminal offence or| 287 1
activity

The appropriation of money or goods which de| 287/b 2
the criminal offence or criminal activity

Violation of rogdffic regulations 290 3
Breach of flight rules 299 1
Failure to report a crime 300 5
Obstruction of justice 301 1
False report 305 7
Escape of the convicted from the place of deten 323 1
Penal Infringements

Threat 84 4
Nonseriousntentional injury 89 10
Other intentional harm 90 3
Insulting 119 1
Coercing or prohibition to cohabit or to enter| 130 4
dissolve a marriage

Obstructing religious ceremonies 133 2
Unlawfully cutting forests 205 4
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Opposing an officiaktate duty or public service | 235/1 2
Opposing the official of the public order police | 236/1 1
Leaving the scene of an accident 273 3
Breach of public peace 274 1
Wrongful intentional use of telephone calls 275 4
lllegal manufacturing and keapingunition 278/3 1
lllegally manufacturing and keeping hunting and 280 3
rifles

The appropriation of money or goods which de| 287/b 1
the criminal offence or criminal activity

lllegal  production of industrial and | 288/a/1 41
items/commodities

Irregular driving of vehicles 291 5
False declarations before the judicial police offi¢ 305/b/1 2
Others 1

It results that the greatest number of penal offences consists of both minute and bigger thefts. They comprise
form ofi mi-ccrriomi nal i tyo in which prevails the desire t
people or their property. The minorsdéd efforts to
dangerous actsvisry obvious and significant in these cases. This typology might include all the young people wr
conflict with both their parents and the society, the ones not respecting moral norms and values and who oppo:
of rules. Since there is mongte to be followed, young people build their personality by choosing to imitate unreal r
(mostly seen in films or magazines). Prevailing of the penal offences against property makes one think that
connection between the increase ofdhiégjulelinquency and the unrestrained greed to appropriate consumer goc
On the other side, a society based totally on consumption urges youth with the need for possessing whatever
offers as main material goods.

5. Juvenile delinquencytarms of gender

Male delinquents are distinguished to be more numerous thaRefealalg¢svenile delinquency commenced to
become object of study by the end of 660s, a tim
considered a gteachievement to this regard. The following can be mentioned among the main theories about
criminality:

AClassical, biologjgmychoanalytieald psychiattiteories
AThe intermediate theories with individualist outlook and sociallteoescies]lack, Cowie.

AThe social character theanigs,functional features, (the theory of the role and the theory of the equal opportur
and critical features (the theory of social control and the theory of economic dependence).

1Si egel , L .Juvénileddliequendy . B, @or ki cited, p. 55.
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Classical theesi try to explain female criminality basing on the individual features, by the biological content, (
anthropological anomalies, sexual development etc.), psychoanalytical or psychiatric ones. Prevailing in these
the idea equalizing fentaiminality with the biological or psychical disorders.

In present days, these theories have no scientific base, although they have roots in certain societies as well ¢
criminological studies, suchlike those of Smart, in which tesnatenimahtroduced as an individual with mental
disease.

Development of criminology and the disregard of biological and individual factors (determinism) opened ways fc
character theories that constitute the basis of modern theoriesairainialital

The greatest support to the science of criminology, regarding the study of the female criminality, has been give
theories with functional features as well as critical criminology.

Functional theories (mainly the theories ahdkb®se of equal opportunities) have mainly been committed t
explicating on the increase into the female criminality as well as the new variations in committing penal offenc
criminology (especially the theories of the social contitwdarydaheconomic dependence), have been committed to
study the effect of social <cont r ollfneedeédtocompare the makl
and female criminality, the comparison per se cannot be madeddthgutistinstions persisting between the two
sexed

1.At first place, the problematic conduct of girls is shown, in general, with the same features characterizing b
same age.

2. Attitudes of both sexes are to the degree that can be d#étied atrules, but not always criminal, e.g. consuming
alcohol, playing truant in school classes, etc.

3. Boys, usually are prone to be organized in certain groups in which they are incited to bad conducts, where:
least in our reality, haweypbmanaged to do such things.

4.1t has resulted, from the study of the Court decisions, that the number of males tried and sentenced is prevail

5.Some of the reasons why females are less prone to behave in problematic ways have to deielifla¢hapsychos
and the family control. Usually the girlsdé why of
strict control by their families both about how they are doing at school and about their freentirttes srhih explai
number of juvenile females committing penal offences.

7. Recommendations concerning the juvenile delinquency problems
Juvenile delinquency is a phenomenon persisting in any societies and needs to be paid a special attention.

The societyds response to that phenomenon is cruc
minors from getting involved into crimes.

In Albania, until recently, the solutions to these problems have not been basdd pn teesprino f fifan e
systemd but on the principles of a fAtougher and m

Treatment of delinquent juveniles in this way has come due to the lack of a separate legal system for minors i
legislation and due to thecomigprehension of the juvenile delinquents figure.

1 Montafiés Rodriguez, J.; Bartolomé Gutiérrez, R.; Latorre Postigo, J.M.; Reche2ehtimeretajzCjuvenil femenina y su
comparaciémwi la masculthan the common study "Estudios de criminologia I, Universidad de Castilla La Mancha, Cuenca, 1
253256.

2Montafiés Rodriguez, J.; Bartolomé Gutiérrez, R.; Latorre Postigo, J.M.; RechBelklbeeoleiaQuvenil.."works, cited. p.

275278.
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Generally, the attitudes perceived until later, regarding the response to juvenile delinquents, are typically t
Afitraditional 0 justice.

Measures foreseen by this type of system consist of:
1 Inceasing the number of police force.
I Coarsening penal sentencing.

9 Increasing the number of the prisoners.

Regarding the issues to respond to juvenile delin
effective sentencingodo with the fAisystem of heavy a
havealsbeen proposed, continuously, more moderates r

the thought to coarsen sentencing system, within constitutional provisions, with measures that should be
continuous way to fight crityirsuch as the increase in the number of the police force, strengthening and coarst
convictions, and increasing the number of prisoners. The citizens also require the previously mentioned r
however, they do not constitute the most efilegtiseneither to lower criminality indicators nor to resolve conflic
provoked by the criminal acts.

Contrary to the fAradical 6 and ficonservativeo resp
out by professional sectotsateadirectly linked with the treatment of mindrsPartriskthem is criminologists,
lawyers, psychologists, sociologists, social workers, etc, which aim to resolve the conflicts incited by juvenile d
mitigate any kinds of problemslleasviieat and direct minors. All these should be realized within the constitutional
and by respecting human rights.

These recommendations have been compiled based on the directives provided by the United Nations and whict
summarized imet following internationaf.acts

9/ United Nations Guidelines for the Prevention of Juvenile Delinquency (The Riyadh Guidelines approved by tt
Assembly of the United Nations with Resolution 4/12.)

9/ United Nations Rules for the Protection of Juveniles Deprived of Liberty.
fUnited Nations Minimum Rules for the Administrat

9 United Nations Convention on the Rights of the Child, 20 November 1989).

Interventi@rto be undertaken both by communities and by the state should be alternated in order to determine the
for a common action. Interventions to be undertaken, basing on recommendations by international acts effec
domain are:

a)Prevention istead of penalizatiohe best way to prevent juvenile delinquency is to disallow the nascence of |
delinquents. In order to achieve that, many reliable programs of social, economic and educational assist
employment should be applied.

b)Diminishilg the use of traditional, common justio¢gher measures adifferentways should be applied for
resolving problethe juvenile delinquency brings forth, before the intervention of the Court. The decrease into th
the common justice system redh@aliminution of state interventions, by increasing the intervention of the other s
groups for resolving conflicts, suelntikg, the school, community, etc. Maximum decrease of stationing juveniles
the penitentiary institutions and glibgdtely in exclusive cases.

c)Elasticity in determining penal sentencing and other meaByreseans of effective measures which can be

alternated and deter mi ned in c o ,ntkei raspeetinec cpnditiomst the t |
1P a | o mii sistemaddel:prodésso penale ndinorileGi uf f r — Edi-82o0r e, Milano, 2002, p
2l andr ov eeréchogpenal deGmeroredi t i r ant | o bl-228.ch, Valencia, 2001,
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impovements and the progress regarding the execution of the measures, there can be achieved a better indivi
of the imposed measur e, so that it suits to the s

d)All the rights entitled to adults by the &wuld also be applicable to the juvenile offenders.

e)increase of professionalism and specialization of the police forces in the domains related to juveniles, alongsic
judges, prosecutors and lawyehsiprovement to the technical aspects of thesernmofédiring a greater
effectiveness in the integration of the juvenile delinquency.

Deeper understanding and effectuation of these recommendations, by searching more alternatives that
acceptable by parties in conflicts incited by juneniéndglinstead of punishing and sentencing juveniles, would brir
effective responses to this problem which has reached to this scale of aggravation, requiring the motivation of
involved in penal policies to establish proper responséis@mtbshis phenomenon.
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Abstract

Organized crime has been and persists as one of the most concerning problems threaseningetstasecibg
exigency to fight organized crime has urged the necessity of adopting a range of legislative measures both in na
international level, which, consequently have induced establishment of the new institutions of qusjlte and have
significant changes into the judatiare of the existing obéscovery, identification, requisition and confiscation of
property are product of crime and part of any strategies involved in the fighting against organized crimesr other seri
In the frame of the fight against corruption, the compliance of the Albanian legislation with internatiories$ standards
a crucial aspect since the engagement in international level promotes legal reform in the domainaigenal legislati
to deal a blow to corruption in all forms it is displayed. This writing will treat precisely the compliane# a$ legislation
the role of the authorities of justice, which are the ones giving life to penal legislation and/eendering it effect

KeywordsOrganized crime, international agreement, mutual collaboration, Criminal Procedure Code, Penal Code.

1.Situation of the organized crime in Albania

The situation of the organized crime in Albania requires a spibedhamddis, based on data, facts and evidence
regarding the ways it has been evolved and the forms it has been displayed.

Inclinations to organized crime have been obvious during the whole years of the totalitarian system in Albania.
allround isolaton and the i mpossibility of trespassing th
suchlike smuggling, criminal gangs for stealing as well as other crimes, whereas some forms of organized ct
even rendered by the systeff i@s in the case of the tobacco smtggling.

After 90606s, there have been sever al factors ngffec
displayed in simple forms and later in utterly organized groupacibing reedafied by scholars are;

1 Establishment of contacts among individuals with criminal disposition in Albania and those in the neighboring
making use of their experiences and forms of the evolvement of organized crime;

1 Lack of communityaeness about risks and the consequences of the organized crime;

1 Plentiful gains made through organized crimes as well as earning a great deal of money in the shortest time |
1 High level of poverty;

1 Factors related to geographic positionoafritng; c

1 The low level of response by the state institutions;

1 Lack of the necessary legal instruments against the org&nized crime

1 Ministry of Interior Projecty, 2BBategjia Ndérsektoriale e Luftés kundér Krimit t& Organizuar, Trafigeve dhe Terrorizmit, p 10
26 Politika e luftimit tx kriminalitetito |, Hy s i \%
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Because of these factors as well as many others, within a short period, the reports of the intetvegiamab institutior
refer to Albania as source of high criminality. Gradually and as the time passed by, the Albanian criminal gan
competitive to Italian, French, Belgian, English and Greek crimmidahgsidgsthe evolvement of the organized
crime iMlbania, evolved the response by the state institutions, too, mainly the reaction of the specialized o
investigate about and fight the typical cases of the forms the organized crimes were displayed suchlike traffickin
beings, prostitutjiemuggling as well as other forms of trafficking.

At meantime, there have also been ascertained inclinations to create criminal organizations, with criminal dispos
commenced to commit serious crimes suchlike homicide and robberg withwélapons. Utterly criminal
organizations were also the usury firms created in Albania, tending to money laundering or other criminal dispos
year 1997 marked one of the peaks of the evolvement of criminal gangs and armed bamddl insAhania as
crystallization of the organized crime in the country. Criminal gangs were organized in structural groups with
tasks, sustainable criminal activity and tending to increase perpetrating serious crimes.

For years on end, the reacigainst an increasing criminal situation has been weak, even because of corruy
pressure, fear and uncertainty. It was the insistence of international organizations and the European Union th
the undertaking of institutional stepsghtthgdinst organized crime.

Progress made to this regard by the Ministry of Interior and the structures of the state police was reflected e
Report on the situation of the organi iztee@mphasizetha, r
the recent dismantling and the arrest of some individuals of high criminal profile and members of severa
organizations has given a heavy blow to the world of organized crime in Albania. This once more shows the de
and the readiness of the Al banfan government to f

Precisely for this reason, the fight against corruption has been the main priority of the state penal politics in ge
entirety of the measures taken has beetedahnto the Albanian penal legislation and the Penal Code of the Repul
of Al bani a, based on t he UNO® Pdredaf theaamentnieot of thé Penaj Gotdel n
with provisions against corruption have also becomefigueasnewchlike the passive corruption of foreign officials
and judges. All this criminalization testifies that the state policy against organized crime is on theegglg path thou
to be further evolved not only in the national but alsatexeatiomal ambitollaboration in local, regional and
international level against the organized crime as well as against crimes in general, cannot succeed if it is not
and combined in a unique way both in national and international ambit. The sgateststolfighioa and the
organized crime in general requiresrall consideration, continuity and sustainability in its implementation basec
preliminary rules and responsibilities.

2.Institutional frame and strategies

Actually, the preventive mregshave been established firmly in terms of practical planning as well as in the theol
debate, in the field of the modern strategies against organized crime, corruption, money laundering and financin
In this frame, in international gote@ven greater attention is being paid to the measures for the identification, discc
freezing, sequestering and later on confiscating the products of the criminal offenses of the organized crime
another effective way to weaken theimécpower. Efforts are being concentrated especially in the compliance of
legislations, aiming to create a legal framework suitable to operate in international level, since it has been ol
differences among legislations would provides alsstaele to the effective fighting against organized crime.

The domain of the fight against organized crime and illegal trafficking is one of the priority fields of teetAlbanian C
as well as an important element in the frame of the oftdygatmmtry in the European Union. Commitments are in
line with the obligations determined in the Association and Stabilizattoii e ellagdtions entail the necessity

1 lbid ,Hysi V

2Raport of CARPO AOn the situation of Organized cri me , ¢
3Law no. 9275,dated 16.09.2004

4Politika e luftimit te kriminalitetit, Hysi V, Latifi V,Elezi |, p121

5Law no. 9590, dated 27.7.Z00he ratificatiohthe "Association and Stabilization Agreement between the Republic of Albanie
and the European Communities and Member States "
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for Albania to engage into regional collaboration and promote aybodcheddditipns for the development of the
projects of common interest about issues related to the fight against organized crime, illegal immigration and
especially the trafficking of human beings, smuggling, the illegal traffickjugusf @teafddrese obligations consist
into a key factor for evolving relations of collaboration among Albania and other countries, so contriimating directly
stability.

1 Undertaking investigations which aim to completely destneyverirkénaliminal organizations or structured groups
of all dispositions or forms of crime;

1 Paternity as one of the main policies of those structures;

1 Increasing the awareness about the experiences of the more progressive countries in the fight against organi
1 Ever increasing risk for individuals or groups of individuals involved into these activities;

1 Diminution of drug offers and ttebdiestion of their market in order to minimize the availability and usage of dru
1 Elimination of the cases of corruption and crime in thdiraon@nitomains;

fl ncreasing citizensd awareness riamgaietyasmwgll azifitd thec t s
destabilization of the countryds economy.

1 Minimizing human beings trafficking and all other sorts of trafficking;

1 Prevention of the money laundering in thel country;

2.1 Legal base of the fight against organidetbrr

A wide range of legislative base exists in the field of organized crime and illegal trafficking, among ghich the foll
be mentioned as primary;

fLaw no. 7895 dated 27.01.1995 the fi P e ewafibure€af d e 0
criminal offenses, mainly in the field of organized crime;

fLaw no. 7905 dated 21.03.1995 ACri mi nal Procedur
object of a range of amendments and improvements reggrdicggutingl of the crime authors and applications of
the techniques and methods of investigation;

fLaw no. 8610 dated 17.05.2000 AOn the prevention
drafted in compliance with the standardst he Eur opean Union, accor ®hng t
the prevention of the use of the financial system for the purpose of moaey Bunderin®@i r ect i ve

04.12.2001, amending Directive 91/308/EC.

9 Palermo Protocol @00 A Pr ot ocol to Prevent, Suppress and P
Childreno, in compliance with the UN Convention

fLaw no. 8920 dated, 11. 7. 2sCOn¥entiofis@gainst thednternational Oliganiaed i
Crimebd and its protocol s;

fLaw no. 9284 dated, 30.9.2004 fAFor the Prevent.i
1Ci vi l Convention AAbout Corruptiono dated 06.07
fPenal conventndondatihdhbou26 CoO4r2apQai;

fConvention fiAbout cleaning, di scovering, sequest

2.2 Responsible structures

In order to implement obligations deriving from the legislation in force in the field of prevention of money laun
following structures have been made available;

1 Ligjinr. 9590, daté 27.7.2@d6the ratification of the "Association and Stabilization Agreement betweenh AtisalRizpublic
and the European Communities and Member States "
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